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Chapter

Changes to read-only views

This chapter lists changes to the read-only views since Red Box 2.10. Use this chapter to
if you need to make changes to your programs that take input from read-only views.

New read-only views

There are 44 new read-only views of two types:

i) 21 Normal records

i) 23 Join-views presenting parts of a record and a subordinate.

Normal Records

AVAILABILITY_RO
CO_APPLICATION_DEFAULTS_RO
CONTACT RO
CONTACT_METHOD_RO
CONTACT_METHOD_TYPE_RO
DAILY_HOURS_RO
DAILY_HOURS_DETAILS_RO
EXPLORER_NODE_RO
EXPLORER_VIEW_RO
FIELD_DECODE_RO
FIELD_HELP_TEXT RO

FIELD_MAPPING_RO
IMAGE_RO
LOOKUP_VALUE_RO
MASTER_SEQUENCE_RO
PUBLIC_HOLIDAY_RO
RFC_TARGET USER_LIST RO
SERVICE_EVENT_TYPE_RO
SERVICE_HISTORY_RO
SERVICE_HOURS_RO
SPECIAL_DAY_RO
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Chapter 1 Changes to read-only views

Join Views

Cl_BUDGET_RO
Cl_COMMENT_RO
CI_CONTACT_RO
Cl_CONTACT_METHOD_RO
CI_COSTING_RO
CI_FINANCIAL_RO
CI_SERVICE_EVENT RO
CI_SERVICE_HISTORY_RO
CONFIGURATION_ITEM_RO
INCIDENT_CASE_POINT_RO
INCIDENT_COMMENT_RO
INCIDENT_ERROR_REPORT_RO

INCIDENT_EVIDENCE_RO
INCIDENT_HISTORY_RO
MODEL_CONTROL_RO
MONITORED_USER_DEPARTMENT RO
PROBLEM_COMMENT RO
PROBLEM_ERROR_REPORT RO
PROBLEM_HISTORY_RO
RFC_CMACTION_RO
RFC_COMMENT_RO
RFC_HISTORY_RO
RFC_RESOURCE_RO

SeeChapter Zor details of their fields.

Four existing vews have changed their name :-

Changed read-only views

CM_DEFAULTS_RO

becomes

CM_APPLICATION_DEFAULTS_R

RFC_MODEL_NAME_RO

RFC_MODEL_RO

RFC_STATUS_RO

CM_STATUS_RO

RFC_STATUS_TYPE_RO

CM_STATUS_TYPE_RO

One view has been made redundant :-

UPGRADE_ISSUE_RO
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Chapter 1 Changes to read-only view

Many of the read-only views have new fields. Many more records can be logically deleted
the database handler code has improved its tracking of changes, this leads to the followir
fields being added to many record types:

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
OBSOLETE

In addition, a series of ‘Custom’ fields have been added to a significant number of recorc

There are two levels of Custom Fields, a full set of 33 on 14 Record Types (marked * belc
and a smaller set of 16 on an additional 8 Records (sub-records).

Table 1.1 Custom fields

DATE 1 LOOKUP 1 STRING 1
DATE 2 LOOKUP 2 STRING 2
DATE 3 LOOKUP 3 STRING 3
DATE 4 * LOOKUP4  * STRING 4
DATE 5 * LOOKUP5  * STRING 5 *
LOOKUP6  * STRING 6 *
DECIMAL 1 LOOKUP 7 * STRING 7 *
DECIMAL 2 LOOKUP8  * STRING 8 *
DECIMAL 3 LOOKUP9  *
DECIMAL 4 * LOOKUP 10 * LONG STRING *
INTERVAL 1 * NUMBER 1
NUMBER 2
NUMBER 3
NUMBER4  *
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These are available on the following record types:

Table 1.2 Custom field record types

BUDGET_RO FINANCIAL_RO
COMMENT_RO HARDWARE_RO *
COMPANY_RO * HISTORY_RO
CONSUMABLE_RO * INCIDENT_REPORT_RO  *
CONTACT_RO LOCATION_RO *
CONTRACT_RO * PROBLEM_REPORT_RO  *
COSTING_RO RFC_DETAILS_RO *
DOCUMENT_RO * SERVICE_RO *
DOCUMENT_COPY_RO * SERVICE_EVENT_RO
EQUIPMENT_RO * SOFTWARE_RO *
ERROR_REPORT_RO USER/DEPARTMENT_RO *

Of course, by the time these fields are pressed into service they will be re-labelled for on-
use. The Read-only view can continue to refer to the field by its generic_ndheerer
generation utility can be used to embed the new field names in the views if preferred.

The following table provides information about changes to read-only views, including the
record fields they contain and their type and length.

The first column is used to indicate

-"  Removed fields

‘+' New fields

‘<" Field changing name (followed immediately by)
>’ New name of field above.

8 Red Box Database Read-only View:



Chapter 1 Changes to read-only view

ACTION_RO

VAVAVAVA+++++++++++++++++++++++V A+ + +

AVAILABILITY
ID_AVAILABILITY

CAUSE
CI_LINKS_CREATED
CI_LINKS_COUNT
CLOSE_EVENT TYPE
ID_CLOSE_EVENT_TYPE
COMMENTS

FROM_USER
ID_FROM_USER
IR_DEPARTMENT
ID_IR_DEPARTMENT
RFC_CATEGORY
ID_RFC_CATEGORY
RFC_CM_TEAM
ID_RFC_CM_TEAM
RFC_DEPARTMENT
ID_RFC_DEPARTMENT
RFC_GENERAL_CATEGORY
ID_RFC_GENERAL_CATEGORY
RFC_LOCATION
ID_RFC_LOCATION
RFC_MODEL
ID_RFC_MODEL
SE_ACTION_TYPE
SERVICE_EVENT TYPE
ID_SERVICE_EVENT TYPE
SUMMARY_TEXT
RED_BOX_USER
CREATED BY
ID_RED_BOX_USER
ID_CREATED BY
RFC_ORIGINATOR
RFC_SUBMITTER
ID_RFC_ORIGINATOR
ID_RFC_SUBMITTER

VARCHAR2(40)
NUMBER(38)
VARCHAR2(100)
NUMBER(38)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(240)
VARCHAR2(16)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)
VARCHAR2(30)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)

ACTION_DEFINITION_RO

+ 4+ A+

AVAILABILITY
ID_AVAILABILITY
AVAILABILITY_TEXT
CAUSE
CI_DEFINITION_TYPE
CLOSE_EVENT_TYPE
ID_CLOSE_EVENT_TYPE
COMMENTS

DEFAULT_Cl
ID_DEFACLT_Cl
DISTRIBUTION_LIST TEXT
FROM_USER
ID_FROM_USER

VARCHAR2(40)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(100)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(50)
NUMBER(38)

+ 4+ +++

VAVAVAVA++++++++++++++++++++++++++++ ++ + + + +

IR_CATEGORY_TEXT
IR_DEPARTMENT
ID_IR_DEPARTMENT
IR_DEPARTMENT_TEXT
IR_GEN._CATEGORY_TEXT
IR_HD_TEAM_TEXT
RFC_CATEGORY
ID_RFC_CATEGORY
RFC_CATEGORY_TEXT
RFC_CM_TEAM
ID_RFC_CM_TEAM
RFC_CM_TEAM_TEXT
RFC_DEPARTMENT
ID_RFC_DEPARTMENT
RFC_DEPARTMENT_TEXT
RFC_GEN._CATEGORY TEXT
RFC_GENERAL_CATEGORY
ID_RFC_GENERAL_CATEGORY
RFC_LOCATION
ID_RFC_LOCATION
RFC_LOCATION_TEXT
RFC_MODEL
ID_RFC_MODEL
RFC_SUBMITTER_TEXT
SE_ACTION_TYPE
SE_CI_CAT_NO
SE_CI_CAT_NO_TEXT
SE_CI_CLASS
ID_RFC_MODEL
SE_CI_DESCRIPTION
ID_SE_CI_DESCRIPTION
SE_CI_DESCRIPTION_TEXT
SE_CI_LOCATION
ID_SE_CI_LOCATION
SE_CI_LOCATION_TEXT
SE_CI_NAME
SE_CI_NETWORK_NAME
SE_CI_OWNER
ID_SE_C|_OWNER
SE_CI_OWNER_TEXT
SE_CI_SUB_CLASS
ID_SE_CI_SUB_CLASS
SE_CI_SUB_CLASS_TEXT
SE_CI_SYSTEM

SE_TYPE

ID_SE_TYPE
SE_TYPE_TEXT
SUMMARY_TEXT
RED_BOX_ USER
CREATED BY
ID_RED_BOX_USER
ID_CREATED BY
RFC_ORIGINATOR
RFC_SUBMITTER
ID_RFC_ORIGINATOR
ID_RFC_SUBMITTER

VARCHAR2(100)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(100)
NUMBER(38)
VARCHAR2(40)
VARCHAR2(100)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(80)
NUMBER(38

)

NUMBER(38
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(240)
VARCHAR2(16)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)
VARCHAR2(30)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)
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ACTION_TYPE_RO

+
+

SERVICE_HOURS
ID_SERVICE_HOURS

AGENT_RO

+
+

MAX._TASK_QUEUE
TASK_LIMIT

ASSESSMENT_RO

VAVAVAVAVAVAVAVAN+++ +

VAV AVAVAVAVAVAV

FILE_REFERENCE
MOVE_IMPACT_TO_RFC
MOVE_PRIORITY_TO_RFC
TASK_STARTED_DATE
ASSESSMENT

RESPONSE

DATE_COMPLETED
TASK_COMPLETED_DATE
DATE_REQUESTED
TASK_REQUESTED_DATE
DEFAULT_COMPLETED_STATUS
COMPLETED_OK_STATUS
ID_DEFAULT_COMPLETED_STATUS
ID_COMPLETED_OK_STATUS

DEFAULT_COMPLETED_STATUS_TYPE

COMPLETED_OK_STATUS_TYPE

ID_DEFAULT_COMPLETED_STATUS_TYPE

ID_COMPLETED_OK_STATUS_TYPE
INITIAL_STATUS
NOT_STARTED_STATUS
ID_INTIAL_STATUS
ID_NOT_STARTED_STATUS
INITIAL _STATUS_TYPE
NOT_STARTED_STATUS_TYPE
ID_INTIAL_STATUS_TYPE
ID_NOT_STARTED STATUS_TYPE
STARTED_STATUS
IN_PROGRESS_STATUS
ID_STARTED_STATUS
ID_IN_PROGRESS_STATUS
STARTED_STATUS_TYPE
IN_PROGRESS_STATUS_TYPE
ID_STARTED_STATUS_TYPE
ID_IN_PROGRESS_STATUS_TYPE
MANDATORY
MANDATORY_ASSESSOR

VARCHAR2(30)
NUMBER(38)

NUMBER(38)
NUMBER(38)

VARCHAR2(255)
NUMBER(38)
NUMBER(38)
DATE
VARCHAR2(2000)
VARCHAR2(2000)
DATE

DATE

DATE

DATE
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(38)

BUDGET_RO

<
>

CHANGE_CONTROL_IND
CHANGE_CONTROL_SELECTED

CATEGORY_RO

+

CM_USE

CHANGE_SET RO

+

AUTOMATICALLY_CREATED

NUMBER(38)
NUMBER(38)

NUMBER(1)

NUMBER(1)

CLOSURE_CATEGORY_RO

+
<
>

CM_USE
CLOSURE_CATEGORY
DESCRIPTION

CM_ACTION

NV ANVAVAVAVAVAVAVAVAVAVAVAVAVA

BACK_TRACK_STATUS
BACK_TRACKING_STATUS
BACK_TRACK_STATUS_TYPE
BACK_TRACKING_STATUS_TYPE
ID_BACK_TRACK_STATUS
ID_BACK_TRACKING_STATUS
ID_BACK_TRACK_STATUS_TYPE
ID_BACK_TRACKING_STATUS_TYPE
COMPLETED_STATUS
COMPLETED_OK_STATUS
COMPLETED_STATUS_TYPE
COMPLETED_OK_STATUS_TYPE
ID_COMPLETED_STATUS
ID_COMPLETED_OK_STATUS
ID_COMPLETED_STATUS_TYPE
ID_COMPLETED_OK_STATUS_TYPE
INITIAL_STATUS
NOT_STARTED_STATUS
INITIAL_STATUS_TYPE
NOT_STARTED_STATUS_TYPE
ID_INITIAL_STATUS
ID_NOT_STARTED_STATUS
ID_INITIAL_STATUS_TYPE
ID_NOT_STARTED_STATUS_TYPE
STARTED_STATUS
IN_PROGRESS_STATUS
STARTED_STATUS_TYPE
IN_PROGRESS_STATUS_TYPE
ID_STARTED_STATUS

NUMBER(1)
VARCHAR2(40)
VARCHAR2(40)

VARCHAR2(20)
VARCHAR2(20)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
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Chapter 1 Changes to read-only view

ID_IN_PROGRESS_STATUS
ID_STARTED_STATUS_TYPE
ID_IN_PROGRESS_STATUS_TYPE
NAME

CM_ACTION_NAME

VANV AV

CM_APPLICATION_DEFAULTS RO
(was CM_DEFAULTS_RO)

ACCEPTED_ICON
ID_ACCEPTED_ICON
ACCEPTED_STATUS
ID_ACCEPTED_STATUS
ACCEPTED_STATUS_TYPE
ID_ACCEPTED_STATUS_TYPE
ACTION_ICON

ID_ACTION_ICON
ASSESSMENT_ICON
ID_ASSESSMENT_ICON
AUTHORISE_ICON
ID_AUTHORISE_ICON
BACK_TRACKING_ICON
ID_BACK_TRACKING_ICON
BACK_TRACKING_STATUS
ID_BACK_TRACKING_STATUS
BACK_TRACKING_STATUS_TYPE
ID_BACK_TRACKING_STATUS_TYPE
CHANGE_SET_APPLIED_ICON'
ID_CHANGE_SET_APPLIED_ICON
CHANGE_SET_CAPTURE_ICON
ID_CHANGE_SET_CAPTURE_ICON
CHANGE_SET_FINISHED_ICON
ID_CHANGE_SET_FINISHED_ICON
CHANGE_SET_ICON
ID_CHANGE_SET_ICON
CHANGE_SET_READY_ICON
ID_CHANGE_SET_READY_ICON
COMPLETED_OK_ICON
ID_COMPLETED_OK_ICON
COMPLETED_OK_STATUS
ID_COMPLETED_OK_STATUS
COMPLETED_OK_STATUS_TYPE
ID_COMPLETED_OK_STATUS_TYPE
DEFAULT_DURATION
DEPENDENCY_ICON
ID_DEPENDENCY_ICON
FINISHED_ICON
ID_FINISHED_ICON
FINISHED_STATUS
ID_FINISHED_STATUS
FINISHED_STATUS_TYPE
ID_FINISHED_STATUS_TYPE
IN_PROGRESS_ICON
ID_IN_PROGRESS_ICON

+++++++ A+t A+ A+ A+ F A A A+

NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(32)
VARCHAR2(32)

VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)

+++++++++++F++ A+ F A A+ A+

IN_PROGRESS_STATUS
ID_IN_PROGRESS_STATUS
IN_PROGRESS_STATUS_TYPE
ID_IN_PROGRESS_STATUS_TYPE
MANDATORY_ICON
ID_MANDATORY_ICON
MODEL_ICON

ID_MODEL_ICON
NOT_STARTED_ICON
ID_NOT_STARTED_ICON
NOT_STARTED_STATUS
ID_NOT_STARTED_STATUS
NOT_STARTED_STATUS_TYPE
ID_NOT_STARTED_STATUS_TYPE
OPTIONAL_ICON
ID_OPTIONAL_ICON
PROGRESS_ICON
ID_PROGRESS_ICON
REJECTED_ICON
ID_REJECTED_ICON
REJECTED_STATUS
ID_REJECTED_STATUS
REJECTED_STATUS_TYPE
ID_REJECTED_STATUS_TYPE
RESOURCE_COMPLETED_ICON
ID_RESOURCE_COMPLETED_ICON
RESOURCE_ICON
ID_RESOURCE_ICON
RESOURCE_NAME
ID_RESOURCE_NAME
RESOURCE_NGOT_COMPLETED_ICON
ID_RESOURCE_NOT_COMPLETED_ICON
RESOURCE_TYPE
ID_RESOURCE_TYPE
RESOURCE_VALUE_TYPE
ID_RESOURCE_VALUE_TYPE
RFC_ICON

ID_RFC_ICON
RFC_LOGGING_OPTION
SIGN_OFF_ICON
ID_SIGN_OFF_ICON
STAGE_ICON

ID_STAGE_ICON

STEP_ICON

ID_STEP_ICON

STOPPED_ICON
ID_STOPPED_ICON
STOPPED_STATUS
ID_STOPPED_STATUS
STOPPED_STATUS_TYPE
ID_STOPPED_STATUS_TYPE
STREAM_ICON
ID_STREAM_ICON

VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(5
NUMBER(38)
VARCHAR2(20
NUMBER(38)
VARCHAR2(20
NUMBER(38)
VARCHAR2(50
NUMBER(38)

0)
)
)
)
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CM PREFIX RO + ID_IMAGE NUMBER(38)
— — + LOCATION VARCHAR2(80)
+ DEFAULT DEPARTMENT VARCHAR2(50) § osrogATION UXQ”@&E,%%;OOO)
+ 1D_DEFAULT_DEPARTMENT NUMBER(38) : OWNER VARCHAR2(50)
+ DEFAULT_GENERAL_CATEGORY VARCHAR?(16) T D OWNER NUMBER(36)
+ ID_DEFAULT GENERAL_CATEGORY ~ NUMBER(38) T SERVICE MOURS VARCHAR2(30)
+ DEFAULT_LOCATION VARCHAR?(80) s b SERVIGE HOURS NUMBER(38)
+ 1D_DEFAULT_LOCATION NUMBER(38) s o ALLOTATED VARCHAR2(16)
+ DEFAULT_SUBMITTER VARCHAR2(50) T D TEAM ALLOCATED NUMBER(38)
+ 1D_DEFAULT_SUBMITTER NUMBER(38) S CHANGE CONTROL IND NUMBER(38)
+ DEPARTMENT_OPTIONS NUMBER(1) > CHANGE_CONTROL_SELECTED NUMBER(38)
+ GENERAL_CATEGORY_OPTIONS NUMBER(1) > CONTAGT NAME VARCHAR2(30)
+ LOCATION_ OPTIONS NUMBER(1) S CONTAGT™ VARCHAR2(30)
+ MASTER_SEQUENCE VARCHAR?(20) < CONTACT_DEPARTMENT VARCHAR?2(30)
+ 1D_MASTER_SEQUENCE NUMBER(38) S DEPARTMENT VARCHAR2(30)
+ SUBMITTER_OPTIONS NUMBER(1) = CONTACT TITLE VARCHAR2(30)
+ TEAM_OPTIONS NUMBER(1) S ThE - VARCHAR2(30)
< COPY_MODEL_WHEN_CREATING_RFC ~ NUMBER(38)
> SUPPLY_MODEL_ON_CREATE NUMBER(38)
< DELAY BY NUMBER(38)
> DELAY_RFC_START_BY NUMBER(38) CONSUMABLE_RO
< FAILURE DL VARCHAR2(40) + COO_ALLOCATED VARCHAR2(50)
> PERIODIC_NOTIFICATION_DL VARCHAR2(40) + 1P, CO0. ALLOCATED NUMBER(36)
< ID_FAILURE_DL NUMBER(38) + DISPLAY NOTES NUMBER(1)
> 1D_PERIODIC_NOTIFICATION_DL NUMBER(38) T MAGE VARCHARZ(50)
< FAILURE_MC VARCHAR2(40) D IMAGE NUMBER(38)
> PERIODIC_NOTIFICATION_MC VARCHAR2(40) s INSURANCE CONTRACT VARCHAR2(40)
< ID_FAILURE_MC NUMBER(38) =
> ID_PERIODIC_NOTIFICATION_MC NUMBER(38) § g REr NCE_CONTRACT VARG 0)
< MODEL VARCHAR2(20) + ID_INSURER NUMBER(38)
> DEFAULT_MODEL VARCHAR?(20) T MANTAINER VARCHAR2(40)
S ID-DEFAULT MODEL NUVBER(3) + 1D MAINTAINER NUMBER(SE)
> D DEFAULT MODEL NUvBER + MAINTENANCE_CONTRACT VARCHAR2(80)
> PERIODIC_NOTIFICATION_OPTIONS ~ NUMBER(38) L srd VTENANCE_CONTRACT VARG 000)
< PERMITTED._MODELS NUMBER(1) + SERVICE_HOURS VARCHAR2(30)
> MODEL_OPTIONS NUMBER(1) + ID_SERVICE_HOURS NUMBER(38)
< RETENTION_PERIOD NUMBER(38) s o ALLOTATED VARCHAR2(16)
> RETAIN NUMBER(38 + ID_TEAM_ALLOCATED NUMBER(38)
+ WARRANTOR VARCHAR2(80)
COMMENT RO + ID_WARRANTOR NUMBER(38)
_ + WARRANTY VARCHAR2(40)
+ ID_WARRANTY NUMBER(38)
- COMMENT_SEQUENCE NUMBER(38 < CHANGE_CNTROL_IND NUMBER(38)
- ORIGINATGR VARCHAR?2(16) > CHANGE_CONTROL_SELECTED NUMBER(38)
- ID-ORIGINATOR NUMBER(38)
- + CO_INSURANCE NUMBER(1)
+ CONTACT_EMAIL VARCHAR2(240) + CO_MAINTENANCE NUMBER(L)
+ COO_ALLOCATED VARCHAR?(50) + CO_SUPPLY NUMBER(L)
+ 1D_COO_ALLOCATED NUMBER(38) + CO_WARRANTY NUMBER(1)
+ EMAIL VARCHAR2(240) + COO_ALLOCATED VARCHAR2(50)
+ IMAGE VARCHAR2(50) + ID_COO_ALLOCATED NUMBER(38)
12 Red Box Database Read-only View:
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DC_INSURANCE
DC_MAINTENANCE
DC_SUPPLY
DC_WARRANTY
DO_INSURANCE
DO_MAINTENANCE
DO_SUPPLY
DO_WARRANTY
EMAIL
EQ_INSURANCE
EQ_MAINTENANCE
EQ_SUPPLY
EQ_WARRANTY
HW_ INSURANCE
HW_MAINTENANCE
HW_SUPPLY
HW_WARRANTY
IMAGE

ID_MAGE
LG_INSURANCE
LO_MAINTENANCE
LO_SUPPLY
LO_WARRANTY
LOCATION
ID_LOCATION
NOTES

OWNER

ID_OWNER
SERVICE_HOURS
ID_SERVICE_HOURS
SV_INSURANCE
SV_MAINTENANCE
SV_SUPPLY
SV_WARRANTY
SW_INSURANCE
SW_MAINTENANCE
SW_SUPPLY
SW_WARRANTY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED
UD_INSURANCE
UD_MAINTENANCE
UD_SUPPLY
UD_WARRANTY
CHANGE_CONTROL_IND
CHANGE_CONTROL_SELECTED
CONTACT_DEPARTMENT
DEPARTMENT
CONTACT_FAX

FAX
CONTACT_NAME
NAME
CONTACT_PHONE
PHONE
CONTACT_TITLE
TITLE

VAVAVAVAVAVA+++++++++++++++++++++++++++++++++++++++ ++ + + +

NUMBER(
NUMBER(

NUMBER(
NUMBER(
NUMBER(
VARCHAR2(240)

1)
1)
1)
1)
NUMBER(1)
1)
1)
1)

NUMBER(
NUMBER(
NUMBER(

VARCHAR2(80)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)

(
NUMBERE
NUMBER(
NUMBER(
(
(
(

(
(
NUMBER(
NUMBER(
NUMBER(

(:

(30)
VARCHAR2(30)
VARCHAR2(30)
VARCHAR2(30)
VARCHAR2(30)
VARCHAR2(30)
VARCHAR2(30)
VARCHAR2(30)
VARCHAR2(30)
VARCHAR2(30)

CONTROL_POINT_RO

ANV ANVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVA++++++++++++"

MANDATORY_IN_MODEL
CHANGE_SET_PREFIX
ID_CHANGE_SET_PREFIX
DELAY_START
EARLIEST_START DATE
EXPECTED_DURATION
EXPECTED_END_DATE
EXPECTED_START DATE
FILE_REFERENCE
PROCESSING_MESSAGE
REMINDER_DUE
REMINDER_DUE_MESSAGE
SUBSEQUENT_REMINDERS
ACTIONS

ACTION_OPTIONS
ASSESSMENTS
ASSESSMENT_OPTIONS
AUTHORISATION
AUTHORISATION_OPTIONS
CHANGE_SETS
CHANGE_SET_OPTIONS
COMPLETED_STATUS
COMPLETED_OK_STATUS
ID_COMPLETED_STATUS
ID_COMPLETED_OK_STATUS
COMPLETED_STATUS_TYPE
COMPLETED_OK_STATUS_TYPE
ID_COMPLETED_STATUS TYPE
ID_COMPLETED_OK_STATUS_TYPE
DEPENDANT ON_RFC
DEPENDENT_ON_RFC
ID_DEPENDANT_ON_RFC
ID_DEPENDENT_ON_RFC
INTTIAL_STATUS™
NOT_STARTED_STATUS
ID_INITIAL_STATUS
ID_NOT_STARTED_STATUS
INITIAL_STATUS_TYPE
NOT_STARTED_STATUS_TYPE
ID_INITIAL_STATUS_TYPE
ID_NOT_STARTED_STATUS_TYPE
STARTED_STATUS
IN_PROGRESS_STATUS
ID_STARTED_STATUS
ID_IN_PROGRESS_STATUS
STARTED_STATUS_TYPE
IN_PROGRESS_STATUS_TYPE
ID_STARTED_STATUS_TYPE
ID_IN_PROGRESS_STATUS_TYPE
PROGRESS_REPORTS
PROGRESS_REPORT_OPTIONS
RESOURCE_USAGE
RESOURCE_OPTIONS
SIGN_OFF

NUMBER(38)
VARCHAR2(12)
NUMBER(38)
NUMBER(38)
DATE
NUMBER(38)
DATE

DATE
VARCHAR2(255)
VARCHAR2(255

8)
8)
8)
8)
8)
NUMBER(38)
NUMBER(38)
NUMBER(38)
8)
8)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38
NUMBER(38
VARCHAR2(
VARCHAR2(
NUMBER(38
NUMBER(38
VARCHAR2(
VARCHAR2(
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(3
NUMBER

)
)
20)
20)
)
)
15)
15)

NUMBER

8)
8)
8)
8)
8)
8)
NUMBER(38)

(3
(3
(3
NUMBER(3
(3
(3

M0083/1
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> SIGN_OFF_OPTIONS

COSTING RO

< BUDGET

> BUDGET_CODE

< CHANGE_CONTROL_IND

> CHANGE_CONTROL_SELECTED
< FINAL_TRANSACTION_DATE
> FINAL_DATE

< FIRST_TRANSACTION_DATE
> FIRST_DATE

< ID_BUDGET

> ID_BUDGET_CODE

< LAST_TRANSACTION_DATE
> LAST DATE

< NEXT_TRANSACTION_DATE
> NEXT_DATE

< TOTAL_VALUE_TO_DATE

> TOTAL_TO_DATE

DEPUTY_RO

AUTHORISE
AUTHORISATION

<
>
< NOTES_TO_PRIMARY_USER
>

DESCRIPTION_RO

< CHANGE_CONTROL_IND
> CHANGE_ONTROL_SELECTED
- LABEL

+ ICON

+ ID_ICON

DOCUMENT_RO

COO_ALLOCATED
ID_COO_ALLOCATED
DISPLAY_NOTES

IMAGE

ID_IMAGE
INSURANCE_CONTRACT
ID_INSURANCE_CONTRACT
INSURER

ID_INSURER

NOTES
SERVICE_HOURS
ID_SERVICE_HOURS
TEAM_ALLOCATED

+ 4+ A+ + A+

NOTES_TO_MONITORED_USER

NUMBER(38)

VARCHAR2(16)
VARCHAR2(16)
NUMBER(38)
NUMBER(38)
DATE

DATE

DATE

DATE
NUMBER(38)
NUMBER(38)
DATE

DATE

DATE

DATE
NUMBER(18)
NUMBER(18)

NUMBER(L)
NUMBER(1)
VARCHAR2(2000)
VARCHAR2(2000)

NUMBER(38)
NUMBER(38)
VARCHAR2(15)
VARCHAR2(50)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(16)

V A+ +++ +

ID_TEAM_ALLOCATED
WARRANTOR

ID_WARRANTOR

WARRANTY

ID_WARRANTY
CHANGE_CONTROL_IND
CHANGE_CONTROL_SELECTED

NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(38)

DOCUMENT_COPY_RO

VA+++++++++++++++++++++++++++++

COO_ALLOCATED
ID_COO_ALLOCATED
DESCRIPTION
ID_DESCRIPTION

IMAGE

ID_IMAGE
INSURANCE_CONTRACT
ID_INSURANCE_CONTRACT
INSURER

ID_INSURER

MANTAINER
ID_MANTAINER
MAINTENANCE_CONTRACT
ID_MAINTENANCE_CONTRACT
NOTES

SERVICE_HOURS
ID_SERVICE_HOURS
SUB_CLASS
ID_SUB_CLASS

SUPPLIER

ID_SUPPLIER
SUPPLY_CONTRACT
ID_SUPPLY_CONTRACT
TEAM_ALLOCATED
ID_TEAM_ALLOCATED
WARRANTOR
ID_WARRANTOR
WARRANTY

ID_WARRANTY
CHANGE_CONTROL_IND
CHANGE_CONTROL_SELECTED

EQUIPMENT_RO

+ 4+

COLLECT_HISTORY
COO_ALLOCATED
ID_COO_ALLOCATED
DISPLAY_NOTES

IMAGE

ID_IMAGE
INSURANCE_CONTRACT
ID_INSURANCE_CONTRACT
INSURER

ID_INSURER

VARCHAR2(50)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(50
NUMBER(38)
VARCHAR2(40
NUMBER(38)
VARCHAR2(80
NUMBER(38)
VARCHAR2(40
NUMBER(38)
VARCHAR2(80
NUMBER(38)
VARCHAR2(2
VARCHAR2(3
NUMBER(38)
VARCHAR2(20
NUMBER(38)
VARCHAR2(80
NUMBER(38)
VARCHAR2(40
6

)
)
)
)
)

000)
0)

NUMBER(38)
VARCHAR2(1
NUMBER(38)
VARCHAR2(80
NUMBER(38)
VARCHAR2(40
NUMBER(38)
NUMBER(38)
NUMBER(38)

)
)
)
)
)
)

NUMBER(1)
VARCHAR2(50)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
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NOTES
SERVICE_HOURS
ID_SERVICE_HOURS
TEAM_ALLOCATED
ID_TEAM_ALLOCATED
WARRANTOR
ID_WARRANTOR
WARRANTY
ID_WARRANTY
CHANGE_CONTROL_IND
CHANGE_CONTROL_SELECTED

VA+++++++++

FIELD_CHANGE_RO

TEST_VALUE
ENCODES_TO
ID_ENCODES_TO
ENCODES_TO_CID
FIELD_LABEL
GRID_ORDER
HELP_DEFINED
HELP

HELP_TEXT
REDUNDANT

+V A+ A+ A+

VARCHAR2(2000)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(38)

VARCHAR2(255)
VARCHAR2(30)
NUMBER(38)
NUMBER(38)
VARCHAR2(80)
NUMBER(3)
NUMBER(1)
VARCHARZ(255)
LONG
NUMBER(L)

FIELD_DEFINITION_RO

COMMENTS
DESCRIPTION

FIELD_LABEL
FIXED_GRID_ORDER

HELP TIP
ISSUED_GRID_ORDER
NO_DEFINITION_CHANGE
NO_RELABELLING
SITE_DEFINABLE_FIELD
SITE_DEFINED_HELP
SITE_GRID_ORDER
VIEW_NAME
FIXED_PICTURE_RULE
FIXED_PICTURE_VALIDATOR
ID_FIXED_PICTURE_RULE
ID_FIXED_PICTURE_VALIDATOR
FIXED_RANGE_RULE
FIXED_RANGE_VALIDATOR
ID_FIXED_RANGE_RULE
ID_FIXED_RANGE_VALIDATOR
FIXED_SPECIAL_RULE
FIXED_SPECIAL_VALIDATOR
ID_FIXED_SPECIAL_RULE
ID_FIXED_SPECIAL_VALIDATOR
ISSUED_PICTURE_RULE
ISSUED_PICTURE_VALIDATOR
ID_ISSUED_PICTURE_RULE

ANV ANVAVAVAVAVAVA++++++++++"

VARCHAR2(2000)
VARCHAR2(2000)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(255)
NUMBER(38)

(
NUMBEREl)

NUMBER(38)
VARCHAR2(30)
VARCHAR2(32)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
VARCHAR2(32)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
VARCHAR2(32)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
VARCHAR2(32)
VARCHAR2(32)
NUMBER(38)

ID_ISSUED_PICTURE_VALIDATOR
ISSUED_RANGE_RULE
ISSUED_RANGE_VALIDATOR
ID_ISSUED_RANGE_RULE
ID_ISSUED_RANGE_VALIDATOR
ISSUED_SPECIAL_RULE
ISSUED_SPECIAL_VALIDATOR
ID_ISSUED_SPECIAL_RULE
ID_ISSUED_SPECIAL_VALIDATOR
USER_CASE

SITE_CASE
USER_DISPLAY_SIZE
SITE_DISPLAY_SIZE
USER_FORMAT

SITE_FORMAT
USER_MANDATORY
SITE_MANDATORY
USER_PICTURE_RULE
SITE_PICTURE_VALIDATOR
ID_USER_PICTURE_RULE
ID_SITE_PICTURE_VALIDATOR
USER_RANGE_RULE
SITE_RANGE_VALIDATOR
ID_USER_RANGE_RULE
ID_SITE_RANGE_VALIDATOR
USER_SPECIAL_RULE
SITE_SPECIAL_VALIDATOR
ID_USER_SPECIAL_RULE
ID_SITE_SPECIAL_VALIDATOR

FINANCIAL_RO

VAVAVAVAVA

CHANGE_CONTROL_IND
CHANGE_CONTROL_SELECTED
FINAL_TRANSACTION_DATE
FINAL_DATE
FIRST_TRANSACTION_DATE
FIRST_DATE
LAST_TRANSACTION_DATE
LAST_DATE
NEXT_TRANSACTION_DATE
NEXT_DATE

NUMBER(38)
VARCHAR2(32)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
VARCHAR2(32)
VARCHAR2(32)
NUMBER(3
NUMBER

NUMBER
NUMBER
NUMBER
NUMBER(
VARCHAR2(32)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
VARCHAR2(32)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
VARCHAR2(32)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)

3
3
@3

NUMBERE
3
3
(

8
8
8
8
5)
)

8

8
1)
1)

NUMBER(38)
NUMBER(38)
DATE
DATE
DATE
DATE
DATE
DATE
DATE
DATE

GENERAL_CATEGORY_RO

+
+
<
>
<
>
<
>
<

DEFAULT_CM_TEAM
CM_USE
HD_TEAM_ALLOCATED
DEFAULT HD_TEAM
ID_HD_TEAM_ALLOCATED
ID_DEFAULT HD_TEAM
PM_TEAM_ALLOCATED
DEFAULT PM_TEAM
ID_PM_TEAM_ALLOCATED

VARCHAR2(16)
NUMBER(1)
VARCHAR2(16)
VARCHAR2(16)
NUMBER(38)
NUMBER(38)
VARCHAR2(16)
VARCHAR2(16)
NUMBER(38)

M0083/1
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> ID_DEFAULT_PM_TEAM NUMBER(38) + DEFAULT_CLOSURE_CATEGORY VARCHAR2(16)
+ ID_DEFAULT_CLOSURE_CATEGORY  NUMBER(38)
+ DEFAULT_DEPARTMENT VARCHAR2(50)
HARDWARE RO + ID_DEFAULT DEPARTMENT NUMBER(38)
— + DEFAULT_METHOD VARCHAR2(16)
+ COLLECT_HISTORY NUMBER(1) + ID_DEFAULT_METHOD NUMBER(38)
+ COO_ALLOCATED VARCHAR2(50) + DEFAULT_RESOLUTION_CI VARCHAR2(40)
+ ID_COO_ALLOCATED NUMBER(38) + ID_DEFAULT_RESOLUTION_CI NUMBER(38)
+ DISPLAY_NOTES NUMBER(1) + DEFAULT_TEAM VARCHAR2(16)
+ IMAGE VARCHAR2(50) + ID_DEFAULT_TEAM NUMBER(38)
+ ID_IMAGE NUMBER(38) + DEPARTMENT OPTIONS NUMBER(1)
+ INSURANCE_CONTRACT VARCHAR2(40) < MASTER_PREFIX VARCHAR2(20)
+ ID_INSURANCE_CONTRACT NUMBER(38) > MASTER_SEQUENCE VARCHAR2(20)
+ INSURER VARCHAR2(80) < ID_MASTER_PREFIX NUMBER(38)
+ ID_INSURER NUMBER(38) > ID_MASTER_SEQUENCE NUMBER(38)
+ NOTES VARCHAR2(2000)  + METHOD_OPTIONS NUMBER(1)
+ SERVICE_HOURS VARCHAR2(30) + RESOLUTION_CI_OPTIONS NUMBER(1)
+ ID_SERVICE_HOURS NUMBER(38) + TEAM_OPTIONS NUMBER(1)
+ TEAM_ALLOCATED VARCHAR2(16) < CURRENT_SEQUENCE_NUMBER NUMBER(38)
+ ID_TEAM_ALLOCATED NUMBER(38) > CURRENT_SEQUENCE NUMBER(38)
+ WARRANTOR VARCHAR2(80)
+ ID_WARRANTOR NUMBER(38)
+ WARRANTY varcharzqo)  LIST DEFINITION RO
+ ID_WARRANTY NUMBER(38) - -
< CHANGE_CONTROL_IND NUMBER(38) < RED_BOX_USER VARCHAR2(16)
> CHANGE_CONTROL_SELECTED NUMBER(38) > OWNER VARCHAR2(50)
< ID_RED_BOX_USER NUMBER(38)
IMPLEMENT _CHANGE_RO o B
< LAST RELOAD DATE LOCATION RO
> LAST_IMPLEMENTED DATE -
+ COO_ALLOCATED VARCHAR2(50)
+ ID_COO_ALLOCATED NUMBER(38)
INCIDENT REPORT RO + DISPLAY_NOTES NUMBER(1)
— — + EMAIL VARCHAR2(240)
+ ESCALATION_BASELINE DATE + IMAGE VARCHAR2(50)
+ RESOLUTION_BASELINE DATE + 1D _IMAGE NUMBER(38)
+ RESPONSE BASELINE DATE + INSURANCE_CONTRACT VARCHAR2(40)
+ SORT_INIIAL IMPACT NUMBER(2) + ID_INSURANCE_CONTRACT NUMBER(38)
+ SUBMITTER_S_DEPARTMENT VARCHAR2(50) N ER m‘?ACBHE‘l\Q'ggO)
+ ID_SUBMITTER_S_DEPARTMENT NUMBER(38) t D NSURER VARG 0)
+ ID_MAINTAINER NUMBER(38)
IR DEFAULTS RO + MAINTENANCE_CONTRACT VARCHAR?2(40)
_ _ + ID_MAINTENANCE_CONTRACT NUMBER(38)
+ NOTES VARCHAR?2(2000)
+ RFC_PREFIX_LOOKUP NUMBER(38) + SERVICE_HOURS VARCHAR2(30)
< PREFIX_LOOKUP NUMBER(38) + ID_SERVICE_HOURS NUMBER(38)
> |R_PREFIX_LOOKUP NUMBER(38) + SUPPLIER VARCHAR2(80)
+ ID_SUPPLIER NUMBER(38)
+ SUPPLY_CONTRACT VARCHAR2(40)
IR PREFIX RO + 1D_SUPPLY_CONTRACT NUMBER(38)
— — + TEAM_ALLOCATED VARCHAR2(16)
- USE_AS_MASTER NUMBER(1) + ID_TEAM_ALLOCATED NUMBER(38)
+ CLOSURE_CATEGORY_OPTIONS NUMBER(38) + WARRANTOR VARCHAR2(80)
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ID_WARRANTOR

WARRANTY

ID_WARRANTY
CHANGE_CONTROL_IND
CHANGE_CONTROL_SELECTED

MANAGER_RO

+
+

ACTION_EVENTS
DELETE_EVENTS

PR_PREFIX_RO

+ 4+ ++ A+ + A+ +

DEFAULT_RESOLUTION_Cl
ID_DEFAULT_RESOLUTION_Cl
DEFAULT_SEVERITY
ID_DEFAULT_SEVERITY
GENERAL_CATEGORY_OPTIONS
MASTER_SEQUENCE
ID_MASTER_SEQUENCE
MODEL_OPTIONS
RESOLUTION_CI_OPTIONS
SEVERITY_OPTIONS

NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(38)

NUMBER(L)
NUMBER(1)

VARCHAR2(40)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(38)

PROBLEM_REPORT RO

+

SORT_INITIAL_SEVERITY

NUMBER(2)

PROGRESS REPORT_RO

> NOT_STARTED_STATUS_TYPE VARCHAR2(20)
< ID_INITIAL_STATUS_TYPE NUMBER(38)

> ID_NOT_STARTED_STATUS_TYPE NUMBER(38)

< STARTED_STATUS VARCHAR2(20)
> IN_PROGRESS_STATUS VARCHAR2(20)
< ID_STARTED_STATUS NUMBER(38)

> ID_IN_PROGRESS_STATUS NUMBER(38)

< STARTED_STATUS_TYPE VARCHAR2(20)
> IN_PROGRESS_STATUS_TYPE VARCHAR2(20)
< ID_STARTED_STATUS_TYPE NUMBER(38)

> ID_IN_PROGRESS_STATUS_TYPE NUMBER(38)

< MANDATORY NUMBER(38)

> MANDATORY_REPORTER NUMBER(38)

< REPORT_DETAILS VARCHAR2(2000)
> RESPONSE VARCHAR2(2000)
RECORD_OPTIONS_RO

+ ICON VARCHAR2(50)
+ ID_ICON NUMBER(38)

RECORD_TYPE_RO

- PSEUDO_RECORD_TYPE NUMBER(1)
+ RELABELLING_ALLOWED NUMBER(1)
+ SITE_ENCODES_ALLOWED NUMBER(1)
< HAS_SUBRECORDS NUMBER(1)
> HAS_SUB_RECORDS NUMBER(1)
< SUBCLASS_ALLOWED NUMBER(1)
> SUB_CLASS_ALLOWED NUMBER(1)
< SUBRECORD NUMBER(1)
> SUB_RECORD NUMBER(1)

+ FILE_REFERENCE VARCHAR2(255)
+ TASK_STARTE_DATE DATE
< DATE_COMPLETED DATE RED_BOX_USER_RO
DA ReOUESTED T DATE + SINGLE_USE_PASSWORD NUMBER(1)

< CHMA_TEAM VARCHARZ(16)
> TASK_REQUESTED_DATE DATE N S nane
< DEFAULT _COMPLETED_STATUS VARCHAR2(20) _ (16)
> COMPLETED_OK_STATUS VARCHAR2(20) < :B_ggM'IAE_ZI\EIAM NHMEEE%?
< ID_DEFAULT COMPLETED_STATUS NUMBER(38) o AL F NOY. DELIVERED NUMBERgl))
> ID_COMPLETED_OK_STATUS NUMBER(38)
< DEFAULT_COMPLETED_STATUS_TYPE VARCHAR2(20) > REDIRECT_UNACCEPTED_MAIL NUMBER(1)
> COMPLETED_OK_STATUS_TYPE VARCHAR2(20)
< ID_DEFAULT COWMPLETED_STATUS.  NUMBER(38)

TYPE RESOURCE_RO

> ID_COMPLETED_OK_STATUS_TYPE  NUMBER(38) )
< INITIAL_STATUS VARCHAR2(20) , ookl e JENCE_NUMBER “Bmgggggg
> NOT_STARTED_STATUS VARCHAR2(20) + DEPARTMENT VARCHAR2(%0)
< ID_INITIAL_STATUS NUMBER(38) D DEPARTMENT NUMBER(38)
> ID_NOT_STARTED_STATUS NUMBER(38) T LOCATION VARCHAR2(80)
< INTTIAL_STATUS_TYPE VARCHAR2(20) D LOCATION NUMBER(3)
M0083/1 17
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VANV AVA

ACTUAL_COST
TOTAL_COST
ESTIMATES_OR_USAGE
RESOURCE_VALUE_TYPE
ID_ESTIMATES_OR_USAGE

ID_RESOURCE_VALUE_TYPE

NUMBER(18)
NUMBER(18)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)

REVIEW_MEETING_RO

+
+

RFC_DETAILS RO

ALLOW_PERIODIC_TO_FAIL_RFCS
AUTOMATIC_NEXT_STAGE_USED

+ 4+ + + +

VAVAVAVAVAVAVA++++++++++++++++

LOCATION
ID_LOCATION

CATEGORY
ID_CATEGORY
CLOSURE_CATEGORY
ID_CLOSURE_CATEGORY
DEFAULT_TIME
GENERAL_CATEGORY
ID_GENERAL_CATEGORY

IMPLEMENTATION_END_DATE
IMPLEMENTATION_START DATE
IMPLEMENTATION S EARLIEST START DATE
PREDICTED_IMPLEMENTATION_DATE
STAGE_S_EARLIEST START DATE
STAGE_S_EXPECTED_END_DATE

STAGE_S_START_DATE

SUBMITTER_S_DEPARTMENT
ID_SUBMITTER_S_DEPARTMENT

SUBMITTER_S_LOCATION

ID_SUBMITTER_S_LOCATION

TITLE

UPDATE_EXPECTED_IMPLEMENTATION_DATE

FAILURE_DL
PERIODIC_NOTIFICATION_DL
ID_FAILURE_DL

ID_PERIODIC_NOTIFICATION_DL

FAILURE_MC
PERIODIC_NOTIFICATION_MC
ID_FAILURE_MC

ID_PERIODIC_NOTIFICATION_MC

PERIODIC_OPTIONS

PERIODIC_NOTIFICATION_OPTIONS

ORIGINATOR
SUBMITTED BY
ID_ORIGINATOR
ID_SUBMITTED_BY

VARCHAR2(80)
NUMBER(38)

NUMBER(L)

NUMBER(1)

VARCHAR2(

NUMBER(38

VARCHAR2(

NUMBER(38

NUMBER(38)

VARCHAR2(16)

NUMBER(38)

DATE

DATE

DATE

DATE

DATE

DATE

DATE

VARCHAR2(50)

NUMBER(38)

VARCHAR2(80)

NUMBER(38)

VARCHAR2(80)
)
)

6)
6)

"=

NUMBER(1)
VARCHAR2(40
VARCHAR2(40
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(30)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)

RFC_MODEL_RO

(was RFC_MODEL_NAME_RO)

ALLOW_PERIODIC_TO_FAIL_RFCS

CALCULATED_DURATION

CREATE_CHANGE_SETS_ON_

ASSIGNMENT
DEFAULT_TIME
DURATION_ADJUSTMENT

UPDATE_EXPECTED_IMPLEMENTATION

DATE

SERVICE_RO

VA+++++++++++++++++++

SERVICE_EVENT_RO

VA+++++++++++

COLLECT_HISTORY
COO_ALLOCATED
ID_COO_ALLOCATED
DISPLAY_NOTES

IMAGE

ID_IMAGE
INSURANCE_CONTRACT

ID_INSURANCE_CONTRACT

INSURER
ID_INSURER

NOTES
SERVICE_HOURS
ID_SERVICE_HOURS
TEAM_ALLOCATED
ID_TEAM_ALLOCATED
WARRANTOR
ID_WARRANTOR
WARRANTY
ID_WARRANTY
CHANGE_CONTROL_IND

CHANGE_CONTROL_SELECTED

AUTOMATIC_DELETION
AVAILABILITY
ID_AVAILABILITY
CLOSING_EVENT_TYPE
ID_CLOSING_EVENT_TYPE
EVENT_BACK
ID_EVENT_BACK
EVENT_OUT
ID_EVENT_OUT

TYPE

ID_TYPE
CHANGE_CONTROL_IND

CHANGE_CONTROL_SELECTED

NUMBER(L)
NUMBER(38)
NUMBER(L)

NUMBER(38)
NUMBER(3)
NUMBER(L)

NUMBER(1)
VARCHAR2(50)
NUMBER(38)
NUMBER(L)
VARCHAR2(50)
IMAGE
VARCHAR2(40)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(38)

NUMBER(L)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(64)
NUMBER(38)
VARCHAR2(64)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
NUMBER(38)
NUMBER(38)
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SIGNATURE_RO

VAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVA+F+++

FILE_REFERENCE
RESOURCES_REQUIRED
TASK_STARTED_DATE
DATE_COMPLETED
TASK_COMPLETED_DATE
DATE_REQUESTED
TASK_REQUESTED_DATE
DEFAULT _ACCEPTED_STATUS
ACCEPTED_STATUS
ID_DEFAULT_ACCEPTED_STATUS
ID_ACCEPTED_STATUS

DEFAULT_ACCEPTED_STATUS_TYPE

ACCEPTED_STATUS_TYPE

ID_DEFAULT ACCEPTED_STATUS_TYPE

ID_ACCEPTED_STATUS_TYPE
DESCRIPTION

RESPONSE

INITIAL_STATUS
NOT_STARTED_STATUS
ID_INITIAL_STATUS
ID_NOT_STARTED_STATUS
INITIAL_STATUS_TYPE
NOT_STARTED_STATUS_TYPE
ID_INITIAL_STATUS_TYPE
ID_NOT_STARTED_STATUS_TYPE
STARTED_STATUS
IN_PROGRESS_STATUS
ID_STARTED_STATUS
ID_IN_PROGRESS_STATUS
STARTED_STATUS_TYPE
IN_PROGRESS_STATUS_TYPE
ID_STARTED_STATUS_TYPE
ID_IN_PROGRESS_STATUS_TYPE
MANDATORY
MANDATORY_SIGNER

SOFTWARE_RO

+ 4+ A+t +

COLLECT_HISTORY
COO_ALLOCATED
ID_COO_ALLOCATED
DISPLAY_NOTES

IMAGE

ID_IMAGE
INSURANCE_CONTRACT
ID_INSURANCE_CONTRACT
INSURER

ID_INSURER

NOTES
SERVICE_HOURS
ID_SERVICE_HOURS
TEAM_ALLOCATED

VARCHAR2(255)
NUMBER(38)
DATE

DATE

DATE

DATE

DATE
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(2000)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(38)

NUMBER(L)
VARCHAR2(50)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(16)

ID_TEAM_ALLOCATED
WARRANTOR

ID_WARRANTOR

WARRANTY

ID_WARRANTY
CHANGE_CONTROL_IND
CHANGE_CONTROL_SELECTED

SUB_CLASS_RO

V A+ ++ ++

ICON
ID_ICON
CHANGE_CONTROL_IND

+
+
<
> CHANGE_CONTROL_SELECTED

NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)

NUMBER(38)
NUMBER(38)

SYSTEM_OPTIONS_RO

DAYS_BEFORE_CHANGE
DOMAINED_USERS_ONLY
LOCAL_CONTACT
LOGIN_MESSAGE
MINIMUM_PASSWORD_LENGTH
NEXT_UPDATE_DUE
OC_EVENT_RELEASE
OPTION_10

OPTION_11

OPTION_12

OPTION_13

OPTION_14

OPTION_15

OPTION_16

OPTION_9
RETENTION_PERIOD
SERVICE_HISTORY
TIDY_SERVICE_EVENTS
USES_BEFORE_CHANGE
VENDOR_CONTACT
ENCRYPTPASSWORDS
ENCRYPT_PASSWORDS

VA++++++++++++++++++++

TEAM_RO

< USE_MAIL
> REDIRECT_UNACCEPTED_MAIL

NUMBER(4)
NUMBER(1)
VARCHAR2(2000)
VARCHAR2(2000)
NUMBER(2)
DATE
NUMBER(38)
VARCHAR2(8)
VARCHAR2(8)
VARCHAR2(8)
VARCHAR2(8)
VARCHAR2(8)
VARCHAR2(8)
VARCHAR2(8)
VARCHAR2(8)
NUMBER(38)
NUMBER(4)
NUMBER(1)
NUMBER(4)
VARCHAR2(2000)
NUMBER(L)
NUMBER(L)

NUMBER(L)
NUMBER(1)

USER/DEPARTMENT_RO

COO_ALLOCATED
ID_COO_ALLOCATED
DISPLAY_NOTES

+
+
+
+ IMAGE

VARCHAR2(50)
NUMBER(38)
NUMBER(L)
VARCHAR2(50)
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VA++++++++++++++++++++ +

ID_IMAGE
INSURANCE_CONTRACT
ID_INSURANCE_CONTRACT
INSURER

ID_INSURER

MAINTAINER
ID_MAINTAINER
MAINTENANCE_CONTRACT
ID_MAINTENANCE_CONTRACT
SERVICE_HOURS
ID_SERVICE_HOURS
SUPPLIER

ID_SUPPLIER
SUPPLY_CONTRACT
ID_SUPPLY_CONTRACT
TEAM_ALLOCATED
ID_TEAM_ALLOCATED
WARRANTOR
ID_WARRANTOR
WARRANTY

ID_WARRANTY
CHANGE_CONTROL_IND
CHANGE_CONTROL_SELECTED

NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(38)

WORKING_HOURS RO

RECORD_FLAGS

NUMBER(38)
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ACTION_DEFINITION_RO

ACTION_DEFINITION
ACTION_TYPE
AGENT_TASK
ID_AGENT_TASK
AGENT_TASK_TEXT
AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
AVAILABILITY
ID_AVAILABILITY
AVAILABILITY_TEXT
CAUSE

CL.CAT_NO_
CI_CAT_NO__TEXT
CI_CLASS

ID_CI_CLASS
CI_DEFINITION_TYPE
CI_DESCRIPTION
ID_CI_DESCRIPTION
CI_DESCRIPTION_TEXT
CI_LINKS_LIMIT
CI_LOCATION
ID_CI_LOCATION
CI_LOCATION_TEXT
CI_NAME
CI_NETWORK_NAME
CI_OWNER

ID_CI_OWNER
CI_OWNER_TEXT
CI_SUB_CLASS
ID_CI_SUB_CLASS
CI_SUB_CLASS_TEXT
CL_SYSTEM
CLOSE_EVENT_TYPE
ID_CLOSE_EVENT_TYPE
COMMAND_PARAMETER_1
COMMAND_PARAMETER_2
COMMAND_PARAMETER 3
COMMAND_PARAMETER 4
COMMAND_PARAMETER 5
COMMAND_PARAMETER_6

VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(40)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(40)
VARCHAR2(100)
VARCHAR2(30)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(100)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100
VARCHAR2(100
VARCHAR2(100
VARCHAR2(100
VARCHAR2(100
VARCHAR2(100

e,

COMMENTS
CREATED_BY
ID_CREATED_BY
CREATED_ON
DEFAULT Cl
ID_DEFAULT_CI
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
DETAIL_TEXT
DISTRIBUTION_LIST
ID_DISTRIBUTION_LIST
DISTRIBUTION_LIST_TEXT
DUPLICATE_INTERVAL
EVENT_FIELDS_1
EVENT_FIELDS_2
FROM_USER
ID_FROM_USER
IR_CATEGORY
IR_CATEGORY_TEXT
ID_IR_CATEGORY
IR_DEPARTMENT
ID_IR_DEPARTMENT
IR_DEPARTMENT_TEXT
IR_GENERAL_CATEGORY
ID_IR_GENERAL_CATEGORY
IR_GEN_CATEGORY_TEXT
IR_HD_TEAM
ID_IR_HD_TEAM
IR_HD_TEAM_TEXT
IR_HIGH_IMPACT
ID_IR_HIGH_IMPACT
IR_IMPACT
ID_IR_IMPACT
IR_IMPACT_TEXT
IR_INITIAL_STATE
IR_LOCATION
ID_IR_LOCATION
IR_LOCATION_TEXT
IR_LOW_IMPACT
ID_IR_LOW_IMPACT
IR_MED_IMPACT

VARCHAR2(100)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(40)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(2000)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(100)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
VARCHAR2(100)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
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ID_IR_MED_IMPACT
IR_METHOD

ID_IR_METHOD

IR_PM_TEAM

ID_IR_PM_TEAM

IR_PREFIX

ID_IR_PREFIX

IR_SUBMITTER
ID_IR_SUBMITTER
IR_SUBMITTER_TEXT
MAP_IR_IMPACT
MAP_MESSAGE_PRIORITY
MAP_RFC_PRIORITY
MESSAGE_CLASS
ID_MESSAGE_CLASS
MESSAGE_HIGH_PRIORITY
ID_MESSAGE_HIGH_PRIORITY
MESSAGE_LOW_PRIORITY
ID_MESSAGE_LOW_PRIORITY
MESSAGE_MED_PRIORITY
ID_MESSAGE_MED_PRIORITY
MESSAGE_PRIORITY
ID_MESSAGE_PRIORITY
MESSAGE_PRIORITY_TEXT
OBSOLETE

PRECEDENCE
RETENTION_PERIOD
RFC_CATEGORY
ID_RFC_CATEGORY
RFC_CATEGORY_TEXT
RFC_CM_TEAM
ID_RFC_CM_TEAM
RFC_CM_TEAM_TEXT
RFC_DEPARTMENT
ID_RFC_DEPARTMENT
RFC_DEPARTMENT_TEXT
RFC_GENERAL_CATEGORY
ID_RFC_GENERAL_CATEGORY
RFC_GEN_CATEGORY_TEXT
RFC_HIGH_PRIORITY
ID_RFC_HIGH_PRIORITY
RFC_IMPACT

ID_RFC_IMPACT
RFC_JUSTIFICATION
RFC_LOCATION
ID_RFC_LOCATION
RFC_LOCATION_TEXT
RFC_LOW_PRIORITY
ID_RFC_LOW._PRIORITY
RFC_MED_PRIORITY

NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(100)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(100)
NUMBER(1)
NUMBER(38)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)

VARCHAR2(2000)

VARCHAR2(80)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)

ID_RFC_MED_PRIORITY
RFC_MODEL
ID_RFC_MODEL
RFC_PREFIX
ID_RFC_PREFIX
RFC_PRIORITY
ID_RFC_PRIORITY
RFC_PRIORITY_TEXT
RFC_REQUIRED_BY
RFC_STATUS
ID_RFC_STATUS
RFC_SUBMITTER
ID_RFC_SUBMITTER
RFC_SUBMITTER_TEXT
SE_ACTION_TYPE
SE_CI_CAT_NO_
SE_CI_CAT__NO__TEXT
SE_CI_CLASS
ID_SE_CI_CLASS
SE_CI_DESCRIPTION
ID_SE_CI_DESCRIPTION

SE_CI_DESCRIPTION_TEXT

SE_CI_LOCATION
ID_SE_CI_LOCATION
SE_CI_LOCATION_TEXT
SE_CI_NAME
SE_CI_NETWORK_NAME
SE_CI_OWNER
ID_SE_CI_OWNER
SE_CI_OWNER_TEXT
SE_CI_SUB_CLASS
ID_SE_CI_SUB_CLASS
SE_CI_SUB_CLASS_TEXT
SE_CI_SYSTEM

SE_TYPE

ID_SE_TYPE

STATUS
STOP_START_INDICATOR
SUMMARY_TEXT
SYSTEM_KEY

NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(100)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(100)
NUMBER(38)
VARCHAR2(40)
VARCHAR2(100)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(100)
VARCHAR2(30)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(240)
NUMBER(38)
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ACTION RO ID_IR_IMPACT NUMBER(38)
- IR_INITIAL_STATE NUMBER(38)
ACTION_DEFINITION VARCHAR2(16) IR_INITIAL_STATUS VARCHAR2(12)
ID_ACTION_DEFINITION NUMBER(38) ID_IR_INITIAL_STATUS NUMBER(38)
ACTION_TYPE NUMBER(38) IR_LOCATION VARCHAR2(80)
ACTIONED_BY VARCHAR2(50) ID_IR_LOCATION NUMBER(38)
ID_ACTIONED_BY NUMBER(38) IR_METHOD VARCHAR2(16)
AGENT_TASK VARCHAR2(16) ID_IR_METHOD NUMBER(38)
ID_AGENT_TASK NUMBER(38) IR_PM_TEAM VARCHAR2(16)
AMENDED_BY VARCHAR2(50) ID_IR_PM_TEAM NUMBER(38)
ID_AMENDED_BY NUMBER(38) IR_PREFIX VARCHAR2(12)
AMENDED_ON DATE ID_IR_PREFIX NUMBER(38)
AVAILABILITY VARCHAR2(40) IR_REFERENCE VARCHAR2(21)
ID_AVAILABILITY NUMBER(38) ID_IR_REFERENCE NUMBER(38)
CAUSE VARCHAR2(80) IR_SUBMITTER VARCHAR2(50)
CI_ASSOCIATED NUMBER(1) ID_IR_SUBMITTER NUMBER(38)
CI_LINKS_COUNT NUMBER(38) IR_TEAM VARCHAR2(16)
CI_LINKS_LIMIT NUMBER(38) ID_IR_TEAM NUMBER(38)
CLOSE_EVENT_TYPE VARCHAR2(16) MESSAGE_CLASS VARCHAR2(40)
ID_CLOSE_EVENT_TYPE NUMBER(38) ID_MESSAGE_CLASS NUMBER(38)
COMMAND VARCHAR2(240) MESSAGE_PRIORITY VARCHAR2(40)
COMMAND_OUTPUT LONG ID_MESSAGE_PRIORITY NUMBER(38)
COMMENTS VARCHAR2(2000)  OBSOLETE NUMBER(1)
CREATED_BY VARCHAR2(50) PRINCIPAL_Cl VARCHAR2(40)
ID_CREATED_BY NUMBER(38) ID_PRINCIPAL_Cl NUMBER(38)
CREATED_FOR_DATASET NUMBER(38) RETENTION_PERIOD NUMBER(38)
CREATED_FOR_RECORD NUMBER(38) RFC_CATEGORY VARCHAR2(16)
CREATED_ON DATE ID_RFC_CATEGORY NUMBER(38)
DELETE_ON DATE RFC_CM_TEAM VARCHAR2(16)
DELETION_DATE DATE ID_RFC_CM_TEAM NUMBER(38)
DELETION_REASON VARCHAR2(16) RFC_DEPARTMENT VARCHAR2(50)
ID_DELETION_REASON NUMBER(38) ID_RFC_DEPARTMENT NUMBER(38)
DETAIL_TEXT VARCHAR2(2000)  RFC_GENERAL_CATEGORY VARCHAR2(16)
DISTRIBUTION_LIST VARCHAR2(40) ID_RFC_GENERAL_CATEGORY NUMBER(38)
ID_DISTRIBUTION_LIST NUMBER(38) RFC_IMPACT VARCHAR2(20)
DUPLICATE_INTERVAL NUMBER(38) ID_RFC_IMPACT NUMBER(38)
EVENT VARCHAR2(64) RFC_JUSTIFICATION VARCHAR2(2000)
ID_EVENT NUMBER(38) RFC_LOCATION VARCHAR2(80)
EXIT_STATUS NUMBER(8) ID_RFC_LOCATION NUMBER(38)
FINISHED_AT DATE RFC_MODEL VARCHAR2(20)
FROM_USER VARCHAR2(50) ID_RFC_MODEL NUMBER(38)
ID_FROM_USER NUMBER(38) RFC_PREFIX VARCHAR2(12)
IR_CATEGORY VARCHAR2(16) ID_RFC_PREFIX NUMBER(38)
ID_IR_CATEGORY NUMBER(38) RFC_PRIORITY VARCHAR2(20)
IR_DEPARTMENT VARCHAR2(50) ID_RFC_PRIORITY NUMBER(38)
ID_IR_DEPARTMENT NUMBER(38) RFC_REFERENCE VARCHAR2(21)
IR_GENERAL_CATEGORY VARCHAR2(16) ID_RFC_REFERENCE NUMBER(38)
ID_IR_GENERAL_CATEGORY NUMBER(38) RFC_REQUIRED_BY DATE
IR_IMPACT VARCHAR2(16) RFC_SUBMITTER VARCHAR2(50)
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ID_RFC_SUBMITTER NUMBER(38) DURATION NUMBER(38)
SE_ACTION_TYPE NUMBER(38) FREQUENCY NUMBER(38)
SERVICE_EVENT TYPE VARCHAR2(30) MESSAGE VARCHAR?2(2000)
ID_SERVICE_EVENT_TYPE NUMBER(38) STATUS NUMBER(38)
STARTED_AT DATE STOP_START NUMBER(38)
STOP_START_INDICATOR NUMBER(38) SYSTEM_KEY NUMBER(38)
SUMMARY_TEXT VARCHAR2(240) TASK_DEFINITION VARCHAR?2(16)
SUPPRESSED_EVENT_TYPE VARCHAR2(16) ID_TASK_DEFINITION NUMBER(38)
ID_SUPPRESSED_EVENT TYPE NUMBER(38) TASK_TYPE NUMBER(38)
SYSTEM_KEY NUMBER(38)

TEST_MODE NUMBER(1)
AGENT_RO
ACTION TYPE RO ADDRESS VARCHAR2(15)
- - AGENT VARCHAR?2(16)
ACTION_DEFINITION VARCHAR2(16) AGENT_TYPE NUMBER(38)
ID_ACTION_DEFINITION NUMBER(38) AMENDED_BY VARCHAR2(50)
ACTION_TYPE VARCHAR2(16) ID_AMENDED_BY NUMBER(38)
AMENDED_BY VARCHAR2(50) AMENDED_ON DATE
ID_AMENDED_BY NUMBER(38) CREATED BY VARCHAR2(50)
AMENDED_ON DATE ID_CREATED_BY NUMBER(38)
CREATED_BY VARCHAR2(50) CREATED_ON DATE
ID_CREATED_BY NUMBER(38) CURRENT_MANAGER VARCHAR2(16)
CREATED_ON DATE ID_CURRENT_MANAGER NUMBER(38)
DELETION_DATE DATE DATA_PORT NUMBER(38)
DELETION_REASON VARCHAR2(16) DELETION_DATE DATE
ID_DELETION_REASON NUMBER(38) DELETION_REASON VARCHAR2(16)
EVENT_TYPE VARCHAR2(16) ID_DELETION_REASON NUMBER(38)
ID_EVENT TYPE NUMBER(38) DESCRIPTION VARCHAR2(80)
OBSOLETE NUMBER(1) EXTRA_ADDRESS_1 VARCHAR?2(16)
SERVICE_HOURS VARCHAR2(30) EXTRA_ADDRESS 2 VARCHAR2(16)
ID_SERVICE_HOURS NUMBER(38) HEARTBEAT NUMBER(38)
STATUS NUMBER(38) MANAGER VARCHAR2(16)
SYSTEM_KEY NUMBER(38) ID_MANAGER NUMBER(38)
MAX__ TASK_QUEUE NUMBER(38)
OBSOLETE NUMBER(1)
0CO_ALLOCATED VARCHAR2(50)

ACTIVE_TASK_RO ID_OCO_ALLOCATED NUMBER(38)

PRINCIPAL_CI VARCHAR2(40)
ACTION VARCHAR2(64) ID_PRINCIPAL_Cl NUMBER(38)
ID_ACTION NUMBER(38) STARTUP_PORT NUMBER(38)
AGENT VARCHAR2(16) STATUS NUMBER(38)
ID_AGENT NUMBER(38) STATUS_EVENT TYPE VARCHAR?2(16)
AMENDED_BY VARCHAR2(30) ID_STATUS_EVENT TYPE NUMBER(38)
ID_AMENDED_BY NUMBER(38) SYSTEM KEY NUMBER(38)
AMENDED_ON DATE TASK_LIMIT NUMBER(38)
COMMAND VARCHAR?2(240) TEAM_ALLOCATED VARCHAR2(16)
CREATED_BY VARCHAR2(30) ID_TEAM_ALLOCATED NUMBER(38)
ID_CREATED_BY NUMBER(38) TRACING_LEVEL NUMBER(38)
CREATED_ON DATE
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AGENT_TASK_RO

ASSESSMENT_RO

AGENT VARCHAR2(16) AMENDED_BY VARCHAR2(50)
ID_AGENT NUMBER(38) ID_AMENDED_BY NUMBER(38)
AGENT_TASK VARCHAR2(16) AMENDED_ON DATE
AMENDED_BY VARCHAR2(50) ASSESSOR VARCHAR2(50)
ID_AMENDED_BY NUMBER(38) ID_ASSESSOR NUMBER(38)
AMENDED_ON DATE COMPLETE_DL VARCHAR2(40)
COMMAND VARCHAR2(240) ID_COMPLETE_DL NUMBER(38)
COMMAND_OUTPUT LONG COMPLETE_MC VARCHAR2(40)
CREATED_BY VARCHAR2(50) ID_COMPLETE_MC NUMBER(38)
ID_CREATED_BY NUMBER(38) COMPLETED_OK_STATUS VARCHAR2(20)
CREATED_ON DATE ID_COMPLETED_OK_STATUS NUMBER(38)
DELETION_DATE DATE COMPLETED_OK_STATUS_TYPE VARCHAR2(20)
DELETION_REASON VARCHAR2(16) ID_COMPLETED_OK_STATUS_TYPE NUMBER(38)
ID_DELETION_REASON NUMBER(38) COMPLETED_OPTIONS NUMBER(38)
OBSOLETE NUMBER(1) CONTROL_POINT VARCHAR2(50)
QUEUE_ALLOWED NUMBER(1) ID_CONTROL_POINT NUMBER(38)
STATUS NUMBER(38) CREATED_BY VARCHAR2(50)
SYSTEM_KEY NUMBER(38) ID_CREATED_BY NUMBER(38)
TARGET_AGENT NUMBER(38) CREATED_ON DATE
TASK_DEFINITION VARCHAR2(16) DELETION_DATE DATE
ID_TASK_DEFINITION NUMBER(38) DELETION_REASON VARCHAR2(16)
ID_DELETION_REASON NUMBER(38)
DUE_BY_DATE DATE
ALTERNATE_MANAGER_RO FiLe REFERENCE VARCHARA 20,
ID_IMPACT NUMBER(38)
%GigTENT \h’lﬁ'fw%"ég'ggs) IN_PROGRESS_STATUS VARCHAR2(20)
ATERNATE MANAGER VARCHAR2(16) ID_IN_PROGRESS_STATUS NUMBER(38)
D ALTERNATE MANAGER NUMBER(38) IN_PROGRESS_STATUS_TYPE VARCHAR?2(20)
AVIENDED BY ~ VARCHAR2(50) ID_IN_PROGRESS_STATUS_TYPE NUMBER(38)
D AMENDED BY NUMBER(38) MANDATORY_ASSESSOR NUMBER(38)
i v MODEL VARCHAR2(20)
/égg\%? E?(N \?AAgEHARZ(SO) ID_MODEL NUMBER(38)
b CREATED BY NUMBER(38) MOVE_IMPACT_TO_RFC NUMBER(38)
CREATED ON DATE MOVE_PRIORITY_TO_RFC NUMBER(38)
DELETION DATE DATE NOT_STARTED_STATUS VARCHAR2(20)
DELETION REASON VARCHAR2(16) ID_NOT_STARTED_STATUS NUMBER(38)
D DELETION REASON NUMBER(38) NOT_STARTED_STATUS_TYPE VARCHAR2(20)
DESCRIPTION. VARCHAR2(80) ID_NOT_STARTED_STATUS_TYPE NUMBER(38)
NOTES_TO_ASSESSOR VARCHAR2(2000)
OBSOLETE NUMBER(1) OBSOLETE NUMBER(L)
OWNING_MANAGER VARCHAR2(16)
e g
oYSTEM KEY NUMBER§38; ID_PARENT_TYPE NUMBER(38)
- PRIORITY VARCHAR2(20)
ID_PRIORITY NUMBER(38)
REMINDER_DUE DATE
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REMINDER_DUE_MESSAGE NUMBER(38) SLOT_CHARACTER VARCHAR2(1)
REPLY_INTERVAL NUMBER(38) SYSTEM_DEFINED NUMBER(1)
RESPONSE VARCHAR2(2000) SYSTEM KEY NUMBER(38)
RFC_REFERENCE VARCHAR2(21) USAGE NUMBER(38)
ID_RFC_REFERENCE NUMBER(38)
START DL VARCHAR2(40)
ID_START DL NUMBER(38)
START_MC VARCHAR2(40) BUDGET_RO
ID_START_MC NUMBER(38) AMENDED_BY VARCHAR2(50)
START_OPTIONS NUMBER(38) D AMENGED BY NUMBER(3)
STATE_CHANGE DL VARCHAR2(40) AMENDED ON DATE
ID_STATE_CHANGE_DL NUMBER(38) CHANGE_CONTROL_SELECTED NUMBER(38)
STATE_CHANGE_MC VARCHAR2(40) CHANGES_OUTSTANDING NUMBER(38)
ID_STATE_CHANGE_MC NUMBER(38) CODE VARCHAR2(16)
STATE_CHANGE_OPTIONS NUMBER(38) CREATED BY VARCHAR2(50)
STATUS VARCHAR?2(20) ID_CREATED BY NUMBER(38)
ID_STATUS NUMBER(38) CREATED ON DATE
STATUS_TYPE VARCHAR2(20) i
ID_STATUS TYPE NUMBER(38) giTEé\TlON—CHANGE—SET BXEEBER(?‘S)
SUBSEQUENT_REMINDERS NUMBER(38) DATE 2 DATE
SYSTEM_KEY NUMBER(38) DATE 3 DATE
TASK_COMPLETED_DATE DATE DECIVAL 1 NUMBER(15.2)
TASK_REQUESTED_DATE DATE DECIMAL 2 NUMBER(18 2)
TASK_STARTED_DATE DATE DECIMAL 3 NUMBER(15.2)
DELETE_BY_CHANGE_SET NUMBER(38)
DELETION_DATE DATE
AVAILABILITY RO DELETION_REASON VARCHAR?2(16)
- ID_DELETION_REASON NUMBER(38)
AMENDED_BY VARCHAR2(50) LAST_CHANGE_SET NUMBER(38)
ID_AMENDED_BY NUMBER(38) LOOKUP_1 VARCHAR2(80)
AMENDED_ON DATE ID_LOOKUP_1 NUMBER(38)
AVAILABILITY NUMBER(38) LOOKUP_2 VARCHAR2(80)
CHANGE_CONTROL_IND NUMBER(38) ID_LOOKUP_2 NUMBER(38)
CHANGES_OUTSTANDING NUMBER(38) LOOKUP_3 VARCHAR2(80)
CREATED_BY VARCHAR2(50) ID_LOOKUP_3 NUMBER(38)
ID_CREATED_BY NUMBER(38) NUMBER_1 NUMBER(38)
CREATED_ON DATE NUMBER_2 NUMBER(38)
CREATION_CHANGE_SET NUMBER(38) NUMBER 3 NUMBER(38)
DELETE_BY_CHANGE_SET NUMBER(38) OBSOLETE NUMBER(1)
DELETION_DATE DATE OWNER VARCHAR2(50)
DELETION_REASON VARCHAR2(16) ID_OWNER NUMBER(38)
ID_DELETION_REASON NUMBER(38) PENDING NUMBER(1)
DESCRIPTION VARCHAR2(80) STRING_1 VARCHAR2(40)
DISPLAY_COLOUR NUMBER(38) STRING_2 VARCHAR2(40)
DISPLAY_NAME VARCHAR2(12) STRING_3 VARCHAR2(40)
LAST_CHANGE_SET NUMBER(38) STRING_4 VARCHAR?(255)
NAME VARCHAR2(40) SYSTEM_KEY NUMBER(38)
OBSOLETE NUMBER(1)
PENDING NUMBER(1)
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CASE_BASE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CASE_BASE
CREATED_BY
ID_CREATED_BY
CREATED_ON
DESCRIPTION
SYSTEM_KEY

CASE_POINT_DATA_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
ANSWER
CREATED_BY
ID_CREATED_BY
CREATED_ON
DATA_TYPE
OBJECT_ID
PARENT_KEY
RECORD_TYPE
ID_RECORD_TYPE
SCORE
SEQUENCE
SYSTEM_KEY
TEXT

CATEGORY_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CASE_BASE
ID_CASE_BASE
CASEBASEOPTIONS
CM_USE

CODE
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(255)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(2000)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(2000)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
NUMBER(3)
NUMBER(38)
NUMBER(38)
VARCHAR2(2000)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(255)
NUMBER(38)
NUMBER(38)
NUMBER(1)
VARCHAR2(16)
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)

ID_DELETION_REASON NUMBER(38)
DESCRIPTION VARCHAR2(40)
GENERAL_CATEGORY VARCHAR2(16)
ID_GENERAL_CATEGORY NUMBER(38)
HD_USE NUMBER(1)
OBSOLETE NUMBER(1)
PM_USE NUMBER(1)
SYSTEM_KEY NUMBER(38)

CHANGE_DETAILS_RO
AMENDED_BY VARCHAR2(50)
ID_AMENDED_BY NUMBER(38)
AMENDED_ON DATE
APPLIED NUMBER(1)
CHANGE_SET VARCHAR2(21)
ID_CHANGE_SET NUMBER(38)
CREATED_BY VARCHAR2(50)
ID_CREATED_BY NUMBER(38)
CREATED_ON DATE
DATE_APPLIED DATE
EXPECTED_IMPLEMENTATION DATE
FIELD_ID NUMBER(38)
FIELD_NAME VARCHAR2(32)
FIELD_TYPE NUMBER(38)
FINISHED NUMBER(1)
FLAGS NUMBER(38)
LINK_DIRECTION NUMBER(38)
LINK_RECORD_KEY NUMBER(38)
LINK_RECORD_NAME VARCHAR2(255)
LINK_RECORD_TYPE VARCHAR2(30)
ID_LINK_RECORD_TYPE NUMBER(38)
NEW_ENCODE NUMBER(38)
NEW_VALUE VARCHAR2(2000)
OLD_AND_NEW_LONG_FIELDS LONG
OLD_ENCODE NUMBER(38)
OLD_VALUE VARCHAR2(2000)
PREVIOUS_CHANGE_SET VARCHAR2(21)
ID_PREVIOUS_CHANGE_SET NUMBER(38)
RECORD_KEY NUMBER(38)
RECORD_NAME VARCHAR2(255)
RECORD_TYPE VARCHAR2(30)
ID_RECORD_TYPE NUMBER(38)
SYSTEM_KEY NUMBER(38)
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CHANGE SET RO INSURANCE_CONTRACT VARCHAR?2(40)
- - ID_INSURANCE_CONTRACT NUMBER(38)
ACTUAL_IMPLEMENTATION DATE INSURER VARCHAR2(80)
AMENDED_BY VARCHAR2(50) ID_INSURER NUMBER(38)
ID_AMENDED_BY NUMBER(38) LOCATION VARCHAR2(80)
AMENDED_ON DATE ID_LOCATION NUMBER(38)
AUTOMATICALLY_CREATED NUMBER(1) MAINTAINER VARCHAR2(80)
CMO VARCHAR2(50) ID_MAINTAINER NUMBER(38)
ID_CMO NUMBER(38) MAINTENANCE_CONTRACT VARCHAR2(40)
CONTROL_POINT VARCHAR2(50) ID_MAINTENANCE_CONTRACT NUMBER(38)
ID_CONTROL_POINT NUMBER(38) MANAGER VARCHAR2(50)
CREATED_BY VARCHAR2(50) ID_MANAGER NUMBER(38)
ID_CREATED_BY NUMBER(38) NAME_EXTENSION VARCHAR2(40)
CREATED_ON DATE NOTES VARCHAR2(2000)
CS_REFERENCE VARCHAR2(21) OBSOLETE NUMBER(1)
EXPECTED_IMPLEMENTATION DATE OWNER VARCHAR2(50)
IMPLEMENTED_BY_CP VARCHAR2(50) ID_OWNER NUMBER(38)
IMPLEMENTED_BY_RFC VARCHAR2(15) PARENT_NAME VARCHAR2(50)
NUMBER_OF_CHANGE_DETAILS NUMBER(38) PARENT TYPE CHAR(15)
PREFIX VARCHAR2(12) ID_PARENT_TYPE NUMBER
ID_PREFIX NUMBER(38) SERVICE_HOURS VARCHAR2(30)
RFC_REFERENCE VARCHAR2(21) ID_SERVICE_HOURS NUMBER(38)
ID_RFC_REFERENCE NUMBER(38) SUB_CLASS VARCHAR2(20)
SEQUENCE_NUMBER NUMBER(S) ID_SUB_CLASS NUMBER(38)
STATUS NUMBER(38) SUPPLIER VARCHAR2(80)
SUMMARY VARCHAR2(2000)  ID_SUPPLIER NUMBER(38)
SYSTEM_KEY NUMBER(38) SUPPLY_CONTRACT VARCHAR2(40)
TEAM VARCHAR2(16) ID_SUPPLY_CONTRACT NUMBER(38)
ID_TEAM NUMBER(38) SYSTEM_KEY NUMBER(38)
TEAM_ALLOCATED VARCHAR2(16)
ID_TEAM_ALLOCATED NUMBER(38)
TYPE NUMBER(1)
CI_BUDGET_RO WARRANTOR VARCHAR2(80)
ID_WARRANTOR NUMBER(38)
AMENDED_BY VARCHAR2(50) WARRANTY VARCHAR2(40)
ID_AMENDED_BY NUMBER(38) D WARRANTY NUMBER(38)
AMENDED_ON DATE
CODE VARCHAR2(16)
ID_CODE NUMBER(38)
COLLECT_HISTORY NUMBER Cl COMMENT RO
COO_ALLOCATED VARCHAR2(50) - -
ID_COO_ALLOCATED NUMBER(38) AMENDED_BY VARCHAR2(50)
CREATED_BY VARCHAR2(50) ID_AMENDED_BY NUMBER
ID_CREATED_BY NUMBER(38) AMENDED_ON DATE
CREATED_ON DATE CATALOGUE_NUMBER VARCHAR2(40)
DEPARTMENT VARCHAR2(50) COLLECT_HISTORY NUMBER
ID_DEPARTMENT NUMBER(38) COMMENTS VARCHAR2(2000)
DESCRIPTION VARCHAR2(40) COO_ALLOCATED VARCHAR2(50)
ID_DESCRIPTION NUMBER(38) ID_COO_ALLOCATED NUMBER
DISPLAY_NOTES NUMBER(1) CREATED_ON DATE
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DESCRIPTION
ID_DESCRIPTION
DISPLAY_NOTES
INSURANCE_CONTRACT
ID_INSURANCE_CONTRACT
INSURER

ID_INSURER

LOCATION

ID_LOCATION

MAINTAINER
ID_MAINTAINER
MAINTENANCE_CONTRACT
ID_MAINTENANCE_CONTRACT
NAME_EXTENSION
NETWORK_NAME

NOTES

OBSOLETE

OWNER

ID_OWNER

PARENT_KEY
PARENT_NAME
PARENT_TYPE
ID_PARENT_TYPE
SERVICE_HOURS
ID_SERVICE_HOURS
SUB_CLASS
ID_SUB_CLASS

SUMMARY

SUPPLIER

ID_SUPPLIER
SUPPLY_CONTRACT
ID_SUPPLY_CONTRACT
SYSTEM_KEY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED
WARRANTOR
ID_WARRANTOR
WARRANTY
ID_WARRANTY

Cl_CONTACT _METHOD_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CONTACT _NAME
COO_ALLOCATED
ID_COO_ALLOCATED

VARCHAR2(40)
NUMBER
NUMBER
VARCHAR2(40)
NUMBER
VARCHAR2(80)
NUMBER
VARCHAR2(80)
NUMBER
VARCHAR2(80)
NUMBER
VARCHAR2(40)
NUMBER
VARCHAR2(80)
VARCHAR2(30)
VARCHAR2(2000)
NUMBER
VARCHAR2(50)
NUMBER
NUMBER
VARCHAR2(80)
VARCHAR2(30)
NUMBER
VARCHAR2(30)
NUMBER
VARCHAR2(20)
NUMBER
VARCHAR2(80)
VARCHAR2(80)
NUMBER
VARCHAR2(40)
NUMBER
NUMBER
VARCHAR2(16)
NUMBER
VARCHAR2(80)
NUMBER
VARCHAR2(40)
NUMBER

VARCHAR2(50)
NUMBER
DATE
VARCHAR2(30)
VARCHAR2(50)
NUMBER

CREATED_BY
ID_CREATED_BY
CREATED_ON
DESCRIPTION
ID_DESCRIPTION
DETAILS

LOCATION
ID_LOCATION
METHOD
NAME_EXTENSION
NOTES

OBSOLETE

OWNER

ID_OWNER
PARENT_KEY
PARENT_NAME
PARENT_TYPE
ID_PARENT_TYPE
PRIMARY
REFERENCE
SERVICE_HOURS
ID_SERVICE_HOURS
SUB_CLASS
ID_SUB_CLASS
SYSTEM_KEY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED
TYPE

ID_TYPE

Cl_CONTACT RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CATALOGUE_NUMBER
CONTACT
ID_CONTACT
CONTACT_HOURS
ID_CONTACT_HOURS
COO_ALLOCATED
ID_COO_ALLOCATED
CREATED_BY
ID_CREATED_BY
CREATED_ON
DEPARTMENT
DESCRIPTION
ID_DESCRIPTION

VARCHAR2(50)
NUMBER
DATE
VARCHAR2(40)
NUMBER
VARCHAR2(240)
VARCHAR2(80)
NUMBER
NUMBER
VARCHAR2(80)
VARCHAR2(2000)
NUMBER
VARCHAR2(50)
NUMBER
NUMBER
VARCHAR2(80)
VARCHAR2(30)
NUMBER
NUMBER
VARCHAR2(80)
VARCHAR2(30)
NUMBER
VARCHAR2(20)
NUMBER
NUMBER
VARCHAR2(16)
NUMBER
VARCHAR2(30)
NUMBER

VARCHAR2(50)
NUMBER
DATE
VARCHAR2(0)
VARCHAR2(30)
NUMBER
VARCHAR2(30)
NUMBER
VARCHAR2(50)
NUMBER
VARCHAR2(50)
NUMBER
DATE
VARCHAR2(30)
VARCHAR2(40)
NUMBER
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EMAIL VARCHAR?2(240) LAST_DATE DATE
FAX VARCHAR2(30) LOCATION VARCHAR2(80)
LOCATION VARCHAR2(80) ID_LOCATION NUMBER
ID_LOCATION NUMBER MAINTAINER VARCHAR2(80)
NAME_EXTENSION VARCHAR?2(80) ID_MAINTAINER NUMBER
NOTES VARCHAR2(2000)  MAINTENANCE_CONTRACT VARCHAR2(40)
OBSOLETE NUMBER ID_MAINTENANCE_CONTRACT NUMBER
OWNER VARCHAR2(50) NAME_EXTENSION VARCHAR2(20)
ID_OWNER NUMBER NETWORK_NAME VARCHAR2(30)
PARENT_KEY NUMBER NEXT_DATE DATE
PARENT_NAME VARCHAR2(80) NOTES VARCHAR2(2000)
PARENT_TYPE VARCHAR?2(30) OBSOLETE NUMBER
ID_PARENT_TYPE NUMBER OWNER VARCHAR2(50)
PHONE VARCHAR2(30) ID_OWNER NUMBER
PRIMARY NUMBER PARENT_KEY NUMBER
SERVICE_HOURS VARCHAR2(30) PARENT_NAME VARCHAR2(40)
ID_SERVICE_HOURS NUMBER PARENT_TYPE VARCHAR2(30)
SUB_CLASS VARCHAR2(20) ID_PARENT_TYPE NUMBER
ID_SUB_CLASS NUMBER SERVICE_HOURS VARCHAR2(30)
SYSTEM_KEY NUMBER ID_SERVICE_HOURS NUMBER
TEAM_ALLOCATED VARCHAR2(16) SUB_CLASS VARCHAR2(20)
ID_TEAM_ALLOCATED NUMBER ID_SUB_CLASS NUMBER
TITLE VARCHAR2(30) SUPPLIER VARCHAR2(80)
ID_SUPPLIER NUMBER
SUPPLY_CONTRACT VARCHAR2(40)
ID_SUPPLY_CONTRACT NUMBER
CI_COSTING_RO SYSTEM_KEY NUMBER
TEAM_ALLOCATED VARCHAR2(16)
AMENDED_BY VARCHARZ(50) ID_TEAM_ALLOCATED NUMBER
ID_AMENDED_BY NUMBER TOTAL TO_DATE NUMBER
AMENDED_ON DATE TRANSACTION_VALUE NUMBER
BUDGET_CODE VARCHAR2(16) WARRANTOR VARCHAR2(80)
ID_BUDGET_CODE NUMBER D WARRANTOR NUMBER
CATALOGUE_NUMBER VARCHAR2(40) WARRANTY VARCHAR2(40)
CHARGE_METHOD VARCHAR2(20) D WARRANTY NUMBER
COLLECT_HISTORY NUMBER -
COO_ALLOCATED VARCHAR2(50)
ID_COO_ALLOCATED NUMBER
CREATED_BY VARCHAR2(50) Cl FINANCIAL RO
ID_CREATED_BY NUMBER - -
CREATED_ON DATE ACQUISITION_METHOD VARCHAR2(20)
DESCRIPTION VARCHAR2(40) AMENDED_BY VARCHAR2(50)
ID_DESCRIPTION NUMBER ID_AMENDED_BY NUMBER
DISPLAY_NOTES NUMBER AMENDED_ON DATE
FINAL_DATE DATE CAPITAL_COST NUMBER
FIRST_DATE DATE CATALOGUE_NUMBER VARCHAR2(40)
INSURANCE_CONTRACT VARCHAR2(40) COLLECT_HISTORY NUMBER
ID_INSURANCE_CONTRACT NUMBER COO_ALLOCATED VARCHAR2(50)
INSURER VARCHAR2(80) ID_COO_ALLOCATED NUMBER
ID_INSURER NUMBER CREATED_BY VARCHAR2(50)
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ID_CREATED_BY
CREATED_ON
CURRENT_VALUE
DESCRIPTION
ID_DESCRIPTION
DISPLAY_NOTES
FINAL_DATE
FIRST_DATE
INSURANCE_CONTRACT
ID_INSURANCE_CONTRACT
INSURER

ID_INSURER
INVENTORY_REFERENCE
LAST_DATE

LOCATION

ID_LOCATION
MAINTAINER
ID_MAINTAINER
MAINTENANCE_CONTRACT
ID_MAINTENANCE_CONTRACT
NAME_EXTENSION
NETWORK_NAME
NEXT_DATE

NOTES

OBSOLETE

OWNER

ID_OWNER
PARENT_KEY
PARENT_NAME
PARENT_TYPE
ID_PARENT_TYPE
PAYMENT _TYPE
RECHARGE
RECHARGE_DETAILS
SERVICE_HOURS
ID_SERVICE_HOURS
SUB_CLASS
ID_SUB_CLASS
SUPPLIER

ID_SUPPLIER
SUPPLY_CONTRACT
ID_SUPPLY_CONTRACT
SYSTEM_KEY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED
TOTAL_TO_DATE
TRANSACTION_VALUE
WARRANTOR
ID_WARRANTOR

NUMBER
DATE
NUMBER
VARCHAR2(40)
NUMBER
NUMBER
DATE

DATE
VARCHAR2(40)
NUMBER
VARCHAR2(80)
NUMBER
VARCHAR2(30)
DATE
VARCHAR2(80)
NUMBER
VARCHAR2(80)
NUMBER
VARCHAR2(40)
NUMBER
VARCHAR2(20)
VARCHAR2(30)
DATE
VARCHAR2(2000)
NUMBER
VARCHAR2(50)
NUMBER
NUMBER
VARCHAR2(40)
VARCHAR2(30)
NUMBER
VARCHAR2(20)
NUMBER
VARCHAR2(2000)
VARCHAR2(30)
NUMBER
VARCHAR2(20)
NUMBER
VARCHAR2(80)
NUMBER
VARCHAR2(40)
NUMBER
NUMBER
VARCHAR2(16)
NUMBER
NUMBER
NUMBER
VARCHAR2(80)
NUMBER

WARRANTY
ID_WARRANTY

CI_SERVICE_EVENT_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
AVAILABILITY
ID_AVAILABILITY
CATALOGUE_NUMBER
CAUSE
CLOSING_EVENT_TYPE
ID_CLOSING_EVENT _TYPE
COLLECT_HISTORY
COMMENTS
COO_ALLOCATED
ID_COO_ALLOCATED
CREATED_BY
ID_CREATED_BY
CREATED_ON
DATE_BACK

DATE_OUT

DESCRIPTION
ID_DESCRIPTION
DISPLAY_NOTES
EVENT_BACK
ID_EVENT_BACK
EVENT_OUT
ID_EVENT_OUT
INSURANCE_CONTRACT
ID_INSURANCE_CONTRACT
INSURER

ID_INSURER

LOCATION

ID_LOCATION
MAINTAINER
ID_MAINTAINER
MAINTENANCE_CONTRACT
ID_MAINTENANCE_CONTRACT
NAME_EXTENSION
NETWORK_NAME

NOTES

OBSOLETE

OWNER

ID_OWNER

PARENT_KEY
PARENT_NAME

VARCHAR2(40)
NUMBER

VARCHAR2(50)
NUMBER
DATE
VARCHAR2(40)
NUMBER
VARCHAR2(40)
VARCHAR2(80)
VARCHAR2(16)
NUMBER
NUMBER
VARCHAR2(2000)
VARCHAR2(50)
NUMBER
VARCHAR2(50)
NUMBER
DATE

DATE

DATE
VARCHAR2(40)
NUMBER
NUMBER
VARCHAR2(64)
NUMBER
VARCHAR2(64)
NUMBER
VARCHAR2(40)
NUMBER
VARCHAR2(80)
NUMBER
VARCHAR2(80)
NUMBER
VARCHAR2(80)
NUMBER
VARCHAR2(40)
NUMBER
VARCHAR2(20)
VARCHAR2(30)
VARCHAR2(2000)
NUMBER
VARCHAR2(50)
NUMBER
NUMBER
VARCHAR2(40)
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PARENT TYPE VARCHAR2(30) MAINTENANCE_CONTRACT VARCHAR2(40)
ID_PARENT TYPE NUMBER ID_MAINTENANCE_CONTRACT NUMBER
SERVICE_HOURS VARCHAR2(30) MONTH VARCHAR2(30)
ID_SERVICE_HOURS NUMBER NAME_EXTENSION VARCHAR2(20)
SUB_CLASS VARCHAR2(20) NETWORK_NAME VARCHAR2(30)
ID_SUB_CLASS NUMBER NOTES VARCHAR?2(2000)
SUPPLIER VARCHAR2(80) OBSOLETE NUMBER
ID_SUPPLIER NUMBER OWNER VARCHAR2(50)
SUPPLY_CONTRACT VARCHAR2(40) ID_OWNER NUMBER
ID_SUPPLY_CONTRACT NUMBER PARENT KEY NUMBER
SYSTEM_KEY NUMBER PARENT_NAME VARCHAR2(40)
TEAM_ALLOCATED VARCHAR2(16) PARENT TYPE VARCHAR2(30)
ID_TEAM_ALLOCATED NUMBER ID_PARENT TYPE NUMBER
TYPE VARCHAR2(30) PERCENT_OF TARGET PRO_RATED NUMBER
ID_TYPE NUMBER PERCENT OF TARGET SLOT NUMBER
WARRANTOR VARCHAR2(80) PERCENT OF TARGET TIME NUMBER
ID_WARRANTOR NUMBER S_EVENT COUNT NUMBER
WARRANTY VARCHAR2(40) S_EVENT SLOTS NUMBER
ID_WARRANTY NUMBER SCHEDULED_TIME_PRO_RATED_HRS NUMBER
SCHEDULED_TIME_SLOT HRS NUMBER
SCHEDULED_TIME_TIME_HRS NUMBER
SERVICE_HOURS VARCHAR2(30)
CI_SERVICE_HISTORY_RO ID_SERVICE_HOURS NUMBER
ACHIEVED_TIME_PRO_RATED_HRS NUMBER SLOTS 1 VARCHAR2(1600)
e e SLOTS 2 VARCHAR?2(1600)
ACHIEVED_TIME_SLOT HRS NUMBER
e SLOTS_IN_MONTH NUMBER
ACHIEVED_TIME_TIME_HRS NUMBER
e SLOTS_ON_TARGET NUMBER
AMENDED _BY VARCHAR2(50)
SLOTS_SCHEDULED NUMBER
ID_AMENDED_BY NUMBER
y = START DATE DATE
AMENDED_ON DATE SUB_CLASS VARCHAR2(20
CATALOGUE_NUMBER VARCHAR2(40) a (20)
ID_SUB_CLASS NUMBER
COLLECT_HISTORY NUMBER
= SUPPLIER VARCHAR2(80)
COO_ALLOCATED VARCHAR2(50)
ID_COO_ALLOCATED NUMBER ID_SUPPLIER NUMBER
Chaprinc SUPPLY_CONTRACT VARCHAR2(40)
CREATED_BY VARCHAR2(50)
ID_SUPPLY_CONTRACT NUMBER
ID_CREATED_BY NUMBER
CREATED O DATE SYSTEM_KEY NUMBER
= TEAM_ALLOCATED VARCHAR2(16)
DESCRIPTION VARCHAR2(40)
ID_TEAM_ALLOCATED NUMBER
ID_DESCRIPTION NUMBER
= WARRANTOR VARCHAR2(80)
DISPLAY_NOTES NUMBER
= ID_WARRANTOR NUMBER
DOWN_TIME_HRS NUMBER WARRANTY VARCHAR2(40
INSURANCE_CONTRACT VARCHAR2(40) AN TY N (40)
ID_INSURANCE_CONTRACT NUMBER a
INSURER VARCHAR2(80)
ID_INSURER NUMBER
LAST UPDATED DATE
LOCATION VARCHAR2(80)
ID_LOCATION NUMBER
MAINTAINER VARCHAR2(80)
ID_MAINTAINER NUMBER
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CLOSURE_CATEGORY_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CM_USE

CODE

CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION

HD_USE

OBSOLETE

PM_USE

SYSTEM_KEY

CM_ACTION_RO

ID_AMENDED_BY
AMENDED_BY

AMENDED_ON
BACK_TRACKING_STATUS
ID_BACK_TRACKING_STATUS
BACK_TRACKING_STATUS_TYPE
ID_BACK_TRACKING_STATUS_TYPE
BACKTRACK_ACTION
ID_BACKTRACK_ACTION
BACKTRACK_ACTION_COMMENT
BACKTRACK_ACTION_EXIT_STATUS
BACKTRACK_EVENT
ID_BACKTRACK_EVENT
BACKTRACK_PARAMETER 1
BACKTRACK_PARAMETER 2
BACKTRACK_PARAMETER 3
BACKTRACK_PARAMETER 4
BACKTRACK_PARAMETER 5
BACKTRACK_PARAMETER 6
CM_ACTION_NAME
COMPLETE_DL

ID_COMPLETE_DL

COMPLETE_MC
ID_COMPLETE_MC
COMPLETED_OK_STATUS
ID_COMPLETED_OK_STATUS
COMPLETED_OK_STATUS_TYPE

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(1)
VARCHAR2(16)
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
NUMBER(1)
NUMBER(1)
NUMBER(1)
(

NUMBER(38)

NUMBER(38)
VARCHAR2(50)
DATE
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(1000)
VARCHAR2(256)
VARCHAR2(64)
NUMBER(38)
VARCHAR2(8
VARCHAR2(8
VARCHAR2(8
VARCHAR2(8
VARCHAR2(8
VARCHAR2(80)
NOTNULLVARCHAR2(32)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)

0)
0)
0)
0)
0)
0

ID_COMPLETED_OK_STATUS_TYPE
COMPLETED_OPTIONS
COMPLETION_INTERVAL
CONTROL_POINT
ID_CONTROL_POINT
CREATED_BY
ID_CREATED_BY
CREATED_ON
DATE_COMPLETED
DATE_STARTED
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DUE_BY_DATE
FAILED_STATUS
ID_FAILED_STATUS
FAILED_STATUS_TYPE
ID_FAILED_STATUS_TYPE
IN_PROGRESS_STATUS
ID_IN_PROGRESS_STATUS
IN_PROGRESS_STATUS_TYPE
ID_IN_PROGRESS_STATUS_TYPE
MANDATORY

MODEL

ID_MODEL
NOT_STARTED_STATUS
ID_NOT_STARTED_STATUS
NOT_STARTED_STATUS_TYPE
ID_NOT_STARTED_STATUS_TYPE
NOTES

NOTIFY_TO

ID_NOTIFY_TO

OBSOLETE

PARENT_KEY

PARENT_TYPE
ID_PARENT_TYPE

REMINDER DUE
REMINDER_DUE_MESSAGE
RFC_REFERENCE
ID_RFC_REFERENCE
START_ACTION
ID_START_ACTION
START_ACTION_COMMENT
START_ACTION_EXIT_STATUS
START DL

ID_START DL

START_EVENT
ID_START_EVENT

START_MC

NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)

DATE
VARCHAR2(16)
NUMBER(38)
DATE
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(50)
NUMBER(38)
NUMBER(1)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
DATE
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(1000)
VARCHAR2(256)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(64)
NUMBER(38)
VARCHAR2(40)
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ID_START_MC
START_OPTIONS
START_PARAMETER 1
START_PARAMETER 2
START_PARAMETER 3
START_PARAMETER 4
START_PARAMETER 5
START_PARAMETER 6
STATE_CHANGE_DL
ID_STATE_CHANGE_DL
STATE_CHANGE_MC
ID_STATE_CHANGE_MC
STATE_CHANGE_OPTIONS
STATUS

ID_STATUS

STATUS_TYPE
ID_STATUS_TYPE
SUBSEQUENT_REMINDERS
SYSTEM_KEY

NUMBER(38)
NUMBER(38)
VARCHAR2(8
VARCHAR2(8
VARCHAR2(8
VARCHAR2(8
VARCHAR2(8
VARCHAR2(8
VARCHAR2(4
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)

0)
0)
0)
0)
0)
0)
0)

CM_APPLICATION_DEFAULTS_RO

ACCEPTED_ICON
ID_ACCEPTED_ICON
ACCEPTED_STATUS
ID_ACCEPTED_STATUS
ACCEPTED_STATUS_TYPE
ID_ACCEPTED_STATUS_TYPE
ACTION_ICON

ID_ACTION_ICON

AMENDED_BY

ID_AMENDED_BY
AMENDED_ON
ASSESSMENT_ICON
ID_ASSESSMENT_ICON
ASSESSMENT_OPTIONS
AUTHORISATION_OPTIONS
AUTHORISE_ICON
ID_AUTHORISE_ICON
BACK_TRACKING_ICON
ID_BACK_TRACKING_ICON
BACK_TRACKING_STATUS
ID_BACK_TRACKING_STATUS
BACK_TRACKING_STATUS_TYPE
ID_BACK_TRACKING_STATUS_TYPE
CHANGE_SET_APPLIED_ICON
ID_CHANGE_SET_APPLIED_ICON
CHANGE_SET_CAPTURE_ICON

VARCHAR2(50
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)

ID_CHANGE_SET_CAPTURE_ICON
CHANGE_SET_FINISHED_ICON
ID_CHANGE_SET_FINISHED_ICON
CHANGE_SET_READY_ICON
ID_CHANGE_SET_READY_ICON
CHANGE_SET_ICON
ID_CHANGE_SET_ICON
COMPLETED_OK_ICON
ID_COMPLETED_OK_ICON
COMPLETED_OK_STATUS
ID_COMPLETED_OK_STATUS
COMPLETED_OK_STATUS_TYPE
ID_COMPLETED_OK_STATUS_TYPE
DEFAULT_DURATION
DEPENDENCY_ICON
ID_DEPENDENCY_ICON
FINISHED_ICON
ID_FINISHED_ICON
FINISHED_STATUS
ID_FINISHED_STATUS
FINISHED_STATUS_TYPE
ID_FINISHED_STATUS_TYPE
IN_PROGRESS_ICON
ID_IN_PROGRESS_ICON
IN_PROGRESS_STATUS
ID_IN_PROGRESS_STATUS
IN_PROGRESS_STATUS_TYPE
ID_IN_PROGRESS_STATUS_TYPE
MANDATORY_ICON
ID_MANDATORY_ICON
MODEL_ICON

ID_MODEL_ICON
NOT_STARTED_ICON
ID_NOT_STARTED_ICON
NOT_STARTED_STATUS
ID_NOT_STARTED_STATUS
NOT_STARTED_STATUS_TYPE
ID_NOT_STARTED_STATUS_TYPE
OPTIONAL_ICON
ID_OPTIONAL_ICON
PROGRESS_ICON
ID_PROGRESS_ICON
PROGRESS_REPORT_OPTIONS
REJECTED_ICON
ID_REJECTED_ICON
REJECTED_STATUS
ID_REJECTED_STATUS
REJECTED_STATUS_TYPE
ID_REJECTED_STATUS_TYPE
RESOURCE_ICON

NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
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ID_RESOURCE_ICON
RESOURCE_COMPLETED_ICON
ID_RESOURCE_COMPLETED_ICON
RESOURCE_NAME
ID_RESOURCE_NAME
RESOURCE_NOT_COMPLETED_ICON
ID_RESOURCE_NOT_COMPLETED_ICON
RESOURCE_TYPE
ID_RESOURCE_TYPE
RESOURCE_VALUE_TYPE
ID_RESOURCE_VALUE_TYPE
RFC_ICON

ID_RFC_ICON

RFC_IMPACT

ID_RFC_IMPACT
RFC_LOGGING_OPTION
RFC_PREFIX

ID_RFC_PREFIX

RFC_PRIORITY

ID_RFC_PRIORITY

RFC_STATUS

ID_RFC_STATUS

SIGN_OFF_ICON
ID_SIGN_OFF_ICON
SIGN_OFF_OPTIONS

STAGE_ICON

ID_STAGE_ICON

STEP_ICON

ID_STEP_ICON

STOPPED_ICON
ID_STOPPED_ICON
STOPPED_STATUS
ID_STOPPED_STATUS
STOPPED_STATUS_TYPE
ID_STOPPED_STATUS_TYPE
STREAM_ICON

ID_STREAM_ICON

SYSTEM_KEY

CM_PREFIX_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
AUTO_SEQUENCE
AUTOMATIC_NEXT_STAGE
AUTOMATIC_REMINDERS
CREATED_BY

NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(1)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(1)
NUMBER(1)
NUMBER(1)
VARCHAR2(50)

ID_CREATED_BY
CREATED_ON
CURRENT_SEQUENCE
DEFAULT_CMO
ID_DEFAULT_CMO
DEFAULT_DEPARTMENT
ID_DEFAULT_DEPARTMENT
DEFAULT_GENERAL_CATEGORY
ID_DEFAULT_GENERAL_CATEGORY
DEFAULT_LOCATION
ID_DEFAULT_LOCATION
DEFAULT_MODEL
ID_DEFAULT_MODEL
DEFAULT_SUBMITTER
ID_DEFAULT_SUBMITTER
DEFAULT_TEAM
ID_DEFAULT_TEAM
DELAY_RFC_START_BY
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DEPARTMENT_OPTIONS
DESCRIPTION
GENERAL_CATEGORY_OPTIONS
LOCATION_OPTIONS
MASTER_SEQUENCE
ID_MASTER_SEQUENCE
MODEL_OPTIONS

OBSOLETE
PERIODIC_NOTIFICATION_DL
ID_PERIODIC_NOTIFICATION_DL
PERIODIC_NOTIFICATION_MC
ID_PERIODIC_NOTIFICATION_MC
PERIODIC_NOTIFICATION_OPTIONS
PREFIX

PREFIX_USAGE
RESTART_SEQUENCE

RETAIN

RFC_CREATED_DL
ID_RFC_CREATED DL
RFC_CREATED_MC
ID_RFC_CREATED_MC
RFC_CREATED_OPTIONS
SEPARATOR
SIGNIFICANT_DIGITS
SUBMITTER_OPTIONS
SUPPLY_MODEL_ON_CREATE
SYSTEM_KEY

TEAM_OPTIONS

NUMBER(38)
DATE
NUMBER(8)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(255)
NUMBER(1)
NUMBER(1)
VARCHAR2(20)
NUMBER(38)
NUMBER(1)
NUMBER(1)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(12)
NUMBER(1)
NUMBER(1)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(1)
NUMBER(1)
NUMBER(1)
NUMBER(1)
NUMBER(38)
NUMBER(1)

AASAASAS
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CM_STATUS_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
OBSOLETE

STATUS

STATUS_TYPE
ID_STATUS_TYPE
SYSTEM_KEY

CM_STATUS_TYPE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED_ON
STATUS_TYPE
SYSTEM_KEY

COMMENT_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CHANGE_CONTROL_SELECTED
CHANGES_OUTSTANDING
COMMENTS

CREATED_BY

ID_CREATED_BY

CREATED_ON
CREATION_CHANGE_SET
DATE_1

DATE 2

DATE_3

DECIMAL _1

DECIMAL_2

DECIMAL_3
DELETE_BY_CHANGE_SET

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
NUMBER(1)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(20)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
DATE
DATE
DATE
NUMBER
NUMBER
NUMBER
NUMBER

18,2)
18,2)
18,2)
39)

P P-4

DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
LAST_CHANGE_SET
LOOKUP_1
ID_LOOKUP_1
LOOKUP_2
ID_LOOKUP_2
LOOKUP_3
ID_LOOKUP_3
NUMBER_1
NUMBER_2
NUMBER 3
OBSOLETE
PARENT_KEY
PARENT_TYPE
ID_PARENT_TYPE
PENDING

STRING_1
STRING_2
STRING_3
STRING_4
SUMMARY
SYSTEM_KEY

COMPANY_RO

ADDRESS
AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CHANGE_CONTROL_SELECTED
CHANGES_OUTSTANDING
CODE

CONTACT
CONTACT_EMAIL
CONTACT_FAX
CONTACT_PHONE
COO_ALLOCATED
ID_COO_ALLOCATED
CREATED_BY
ID_CREATED_BY
CREATED_ON
CREATION_CHANGE_SET
DATE_1

DATE 2

DATE_3

DATE_4

DATE
VARCHAR2(16)
NUMBER(38)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)

VARCHAR?2
VARCHAR?2
VARCHAR?2
VARCHAR?2
VARCHAR?2
NUMBER(38

_~ s
—ooN D DSD

VARCHAR2(2000)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
NUMBER(38)
VARCHAR2(10)
VARCHAR2(30)
VARCHAR2(240)
VARCHAR2(30)
VARCHAR2(30)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
DATE

DATE

DATE

DATE
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DATE 5 DATE ID_OWNER NUMBER(38)
DECIMAL _1 NUMBER(18,2) PENDING NUMBER(L)
DECIMAL_2 NUMBER(18,2) PHONE VARCHAR2(30)
DECIMAL_3 NUMBER(18,2) SERVICE_HOURS VARCHAR2(30)
DECIMAL_4 NUMBER(18,2) ID_SERVICE_HOURS NUMBER(38)
DELETE_BY_CHANGE_SET NUMBER(38) STRING_1 VARCHAR2(40)
DELETION_DATE DATE STRING_2 VARCHAR2(40)
DELETION_REASON VARCHAR2(16) STRING_3 VARCHAR2(40)
ID_DELETION_REASON NUMBER(38) STRING_4 VARCHAR2(40)
DEPARTMENT VARCHAR2(30) STRING 5 VARCHAR2(40)
DESCRIPTION VARCHAR2(40) STRING_6 VARCHAR2(40)
ID_DESCRIPTION NUMBER(38) STRING_7 VARCHAR2(40)
EMAIL VARCHAR2(240) ~ STRING_8 VARCHAR2(40)
FAX VARCHAR2(30) SUB_CLASS VARCHAR2(20)
IMAGE VARCHAR2(50) ID_SUB_CLASS NUMBER(38)
ID_IMAGE NUMBER(38) SYSTEM_KEY NUMBER(38)
INTERVAL 1 NUMBER(38) TEAM_ALLOCATED VARCHAR2(16)
LAST_CHANGE_SET NUMBER(38) ID_TEAM_ALLOCATED NUMBER(38)
LOCATION VARCHAR2(80) TITLE VARCHAR2(30)
ID_LOCATION NUMBER(38)
LONG_STRING VARCHAR2(255)
LOOKUP_1 VARCHAR2(80)
ID, LOOKUP_1 NUMBER(38) CONFIGURATION_ITEM_RO
LOOKUP_2 VARCHAR2(80)
ID.LOOKUP_2 NUMBER(39) AMENDED_BY VARCHAR2(50)
LOOKUP 3 VARCHAR2(80) ID_AMENDED_BY NUMBER
ID_LOOKUP_3 NUMBER(38) AMENDED_ON DATE
LOOKUP 4 VARCHAR2(30) CATALOGUE_NUMBER VARCHAR2(40)
D LOOKUP 4 NUMBER(38) CHANGE_CONTROL_SELECTED NUMBER
LODKUP & ~ VARCHAR2(80) CHANGES_OUTSTANDING NUMBER
D LOOKUP 5 NUMBER(38) COLLECT HISTORY NUMBER
LOOKUP 6~ VARCHAR2(30) COO_ALLOCATED VARCHAR2(50)
D LOOKUP & NUMBER(38) ID_COO_ALLOCATED NUMBER
LOOKUP 7 VARCHAR2(80) CREATED_BY VARCHAR2(50)
ID_LOOKUP_7 NUMBER(38) ID_CREATED_BY NUMBER
LOOKUP_8 VARCHAR2(80) CREATED_ON DATE
ID_LOOKUP_8 NUMBER(38) DELETION DATE DATE
LOOKUP 9 VARCHAR2(30) DELETION_REASON VARCHAR2(16)
D LOOKUP 9 NUMBER(39) ID_DELETION_REASON NUMBER
LOOKUP 10 VARCHAR2(80) DESCRIPTION VARCHAR2(40)
ID.LOOKUP 10 NUMBER(38) ID_DESCRIPTION NUMBER
NAME VARCHAR2(30) DISPLAY_NOTES NUMBER
NOTES VARCHAR2(2000) ~ IMAGE VARCHARZ(50)
NUMBER _1 NUMBER(38) ID_IMAGE NUMBER
NUMBER 2 NUMBER(38) INSURANCE_CONTRACT VARCHAR2(40)
NUMBER 3 NUMBER(38) ID_INSURANCE_CONTRACT NUMBER
NUMBER 4 NUMBER(38) INSURER VARCHAR2(80)
OBSOLETE NUMBER(L) ID_INSURER NUMBER
OWNER VARCHARZ(50) LOCATION VARCHAR2(80)
ID_LOCATION NUMBER
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MAINTAINER VARCHAR2(80) DATE_3 DATE
ID_MAINTAINER NUMBER DATE 4 DATE
MAINTENANCE_CONTRACT VARCHAR2(40) DATE 5 DATE
ID_MAINTENANCE_CONTRACT NUMBER DECIMAL_1 NUMBER(18,2)
NAME VARCHAR2(80) DECIMAL_2 NUMBER(18,2)
NAME_EXTENSION VARCHAR2(40) DECIMAL_3 NUMBER(18,2)
NETWORK_NAME VARCHAR2(30) DECIMAL_4 NUMBER(18.2)
NOTES VARCHAR2(2000)  DELETE_BY_CHANGE_SET NUMBER(38)
OBSOLETE NUMBER DELETION_DATE DATE
OWNER VARCHAR2(50) DELETION_REASON VARCHAR2(16)
ID_OWNER NUMBER ID_DELETION_REASON NUMBER(38)
PENDING NUMBER DESCRIPTION VARCHAR2(40)
RECORD_TYPE VARCHAR2(15) ID_DESCRIPTION NUMBER(38)
ID_RECORD_TYPE NUMBER DISPLAY_NOTES NUMBER(1)
SERVICE_HOURS VARCHAR2(30) IMAGE VARCHAR2(50)
ID_SERVICE_HOURS NUMBER ID_IMAGE NUMBER(38)
SUB_CLASS VARCHAR2(20) INSURANCE_CONTRACT VARCHAR2(40)
ID_SUB_CLASS NUMBER ID_INSURANCE_CONTRACT NUMBER(38)
SUPPLIER VARCHAR2(80) INSURER VARCHAR2(80)
ID_SUPPLIER NUMBER ID_INSURER NUMBER(38)
SUPPLY_CONTRACT VARCHAR2(40) INTERVAL_1 NUMBER(38)
ID_SUPPLY_CONTRACT NUMBER LAST_CHANGE_SET NUMBER(38)
SYSTEM_KEY NUMBER LEAD_TIME NUMBER(3)
TEAM_ALLOCATED VARCHAR2(16) LOCATION VARCHAR2(80)
ID_TEAM_ALLOCATED NUMBER ID_LOCATION NUMBER(38)
WARRANTOR VARCHAR2(80) LONG_STRING VARCHAR?2(255)
ID_WARRANTOR NUMBER LOOKUP_1 VARCHAR2(80)
WARRANTY VARCHAR2(40) ID_LOOKUP_1 NUMBER(38)
ID_WARRANTY NUMBER LOOKUP_2 VARCHAR2(80)
ID_LOOKUP_2 NUMBER(38)
LOOKUP_3 VARCHAR2(80)
ID_LOOKUP_3 NUMBER(38)
CONSUMABLE_RO LOOKUP_4 VARCHAR2(80)
ID_LOOKUP_4 NUMBER(38)
AMENDED_BY VARCHAR2(50) LOOKUP 5 VARCHAR2(80)
ID_AMENDED_BY NUMBER(38) D LOOKUP 5 NUMBER(38)
AMENDED_ON DATE LOOKUP_6 VARCHAR2(80)
CHANGE_CONTROL_SELECTED NUMBER(38) D LOOKUP 6 NUMBER(38)
CHANGES_OUTSTANDING NUMBER(38) LOOKUP 7~ VARCHAR2(30)
COO_ALLOCATED VARCHAR2(50) D LOOKUP 7 NUMBER(38)
ID_COO_ALLOCATED NUMBER(38) LOOKUP 8 VARCHAR2(80)
CREATED_BY VARCHAR2(50) D LOOKUP 8 NUMBER(38)
ID_CREATED_BY NUMBER(38) LOOKUP 9~ VARCHAR2(30)
CREATED_ON DATE ID_LOOKUP_9 NUMBER(38)
CREATION_CHANGE_SET NUMBER(38) LOOKUP 10 VARCHAR2(80)
CURRENT_ORDER_DATE DATE D LOOKUP 10 NUMBER(38)
CURRENT_ORDER_NO VARCHAR2(15) MAINTAINER VARCHAR2(30)
CURRENT_ORDER_QUANTITY NUMBER(6) D MAINTAINER NUMBER(38)
DATE 1 DATE MAINTENANCE_CONTRACT VARCHAR2(40)
DATE 2 DATE ID_MAINTENANCE_CONTRACT NUMBER(38)
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NAME VARCHAR2(40) CONTACT _LOG RO
NORMAL_SUPPLIER VARCHAR2(80) - -
ID_NORMAL_SUPPLIER NUMBER(38) AMENDED_BY VARCHAR2(50)
NOTES VARCHAR2(2000) ID_AMENDED_BY NUMBER(38)
NUMBER_1 NUMBER(38) AMENDED_ON DATE
NUMBER_2 NUMBER(38) CONTACT_METHOD VARCHAR2(16)
NUMBER_3 NUMBER(38) ID_CONTACT_METHOD NUMBER(38)
NUMBER_4 NUMBER(38) CONTACTED_ON DATE
OBSOLETE NUMBER(1) CREATED_BY VARCHAR2(50)
ON_HAND NUMBER(6) ID_CREATED_BY NUMBER(38)
ORDER_UNIT VARCHAR2(10) CREATED_ON DATE
OWNER VARCHAR2(50) DELETION_DATE DATE
ID_OWNER NUMBER(38) DELETION_REASON VARCHAR2(16)
PENDING NUMBER(1) ID_DELETION_REASON NUMBER(38)
PREVIOUS_ORDER_DATE DATE DETAILS VARCHAR2(2000)
PREVIOUS_ORDER_NO VARCHAR2(15) INCOMING_CALL NUMBER(1)
PREVIOUS_ORDER_QUANTITY NUMBER(6) LOCATION VARCHAR2(80)
RE_ORDER_LEVEL NUMBER(6) ID_LOCATION NUMBER(38)
REFERENCE VARCHAR2(20) OBSOLETE NUMBER(1)
SERVICE_HOURS VARCHAR2(30) PHONE VARCHAR2(30)
ID_SERVICE_HOURS NUMBER(38) REGARDING VARCHAR2(80)
STRING_1 VARCHAR2(40) SYSTEM_KEY NUMBER(38)
STRING_2 VARCHAR2(40) USER_DEPT VARCHAR2(50)
STRING_3 VARCHAR2(40) ID_USER_DEPT NUMBER(38)
STRING_4 VARCHAR2(40)
STRING_5 VARCHAR2(40)
STRING_6 VARCHAR2(40)
STRING_7 VARCHAR2(40) CONTACT_METHOD_RO
STRING_8 VARCHAR2(40)
SUB_CLASS VARCHAR2(20) AMENDED_BY VARCHAR2(50)
ID_SUB_CLASS NUMBER(38) ID_AMENDED_BY NUMBER(38)
SUPPLY_CONTRACT VARCHAR2(40) AMENDED_ON DATE
ID_SUPPLY_CONTRACT NUMBER(38) CHANGE_CONTROL_SELECTED NUMBER(38)
SYSTEM_KEY NUMBER(38) CHANGES_OUTSTANDING NUMBER(38)
TEAM_ALLOCATED VARCHAR2(16) CREATED_BY VARCHAR2(50)
ID_TEAM_ALLOCATED NUMBER(38) ID_CREATED_BY NUMBER(38)
TOTAL_QUANTITY NUMBER(8) CREATED_ON DATE
TOTAL_VALUE NUMBER(16,2) CREATION_CHANGE_SET NUMBER(38)
UNIT_PRICE NUMBER(8,2) DELETE_BY_CHANGE_SET NUMBER(38)
VALUE NUMBER(14,2) DELETION_DATE DATE
WARRANTOR VARCHAR2(80) DELETION_REASON VARCHAR2(16)
ID_WARRANTOR NUMBER(38) ID_DELETION_REASON NUMBER(38)
WARRANTY VARCHAR2(40) DETAILS VARCHAR2(240)
ID_WARRANTY NUMBER(38) LAST_CHANGE_SET NUMBER(38)
METHOD NUMBER(38)
NOTES VARCHAR2(2000)
OBSOLETE NUMBER(1)
PARENT_KEY NUMBER(38)
PARENT_TYPE VARCHAR2(30)
ID_PARENT_TYPE NUMBER(38)
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PENDING
PRIMARY
REFERENCE
SERVICE_HOURS
ID_SERVICE_HOURS
SYSTEM_KEY

TYPE

ID_TYPE

NUMBER(1
NUMBER(1
VARCHAR2
VARCHAR2
NUMBER(38)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)

-

80)
30)

—_~ =

CONTACT_METHOD_TYPE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
OBSOLETE
SYSTEM_DEFINED
SYSTEM_KEY

TYPE

CONTACT_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CHANGE_CONTROL_SELECTED
CHANGES_OUTSTANDING
CREATED_BY

ID_CREATED_BY

CREATED_ON
CREATION_CHANGE_SET
DATE_1

DATE 2

DATE 3

DECIMAL _1

DECIMAL_2

DECIMAL_3
DELETE_BY_CHANGE_SET
DELETION_DATE
DELETION_REASON

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(256)
NUMBER(1)
NUMBER(1)
NUMBER(38)
VARCHAR2(30)

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
DATE

DATE

DATE
NUMBER(18,2)
NUMBER(18,2)
NUMBER(18,2)
NUMBER(38)
DATE
VARCHAR2(16)

ID_DELETION_REASON
DEPARTMENT
EMAIL

FAX
LAST_CHANGE_SET
LOOKUP_1
ID_LOOKUP_1
LOOKUP_2
ID_LOOKUP_2
LOOKUP_3
ID_LOOKUP_3
NAME

NUMBER_1
NUMBER_2
NUMBER_3
OBSOLETE
PARENT_KEY
PARENT_TYPE
ID_PARENT_TYPE
PENDING

PHONE

PRIMARY
SERVICE_HOURS
ID_SERVICE_HOURS
STRING_1
STRING_2
STRING_3
STRING_4
SYSTEM_KEY

TITLE

CONTRACT_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CHANGE_CONTROL_SELECTED
CHANGES_OUTSTANDING
CO_INSURANCE
CO_MAINTENANCE

CO_SUPPLY

CO_WARRANTY

COMPANY

ID_COMPANY

CONTACT

COO_ALLOCATED
ID_COO_ALLOCATED
CREATED_BY

NUMBER(38)
VARCHAR2(30)
VARCHAR2(240)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(1)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
NUMBER(1)
VARCHAR2(30)
NUMBER(1)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(255)
NUMBER(38)
VARCHAR2(30)

VARCHAR2(50)
NUMBER(38)

VARCHAR2(80)
NUMBER(38)
VARCHAR2(30)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
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ID_CREATED_BY
CREATED_ON

CREATION_CHANGE_SET

DATE_1
DATE 2

DATE_3

DATE_4

DATE 5
DC_INSURANCE
DC_MAINTENANCE
DC_SUPPLY
DC_WARRANTY
DECIMAL _1
DECIMAL_2
DECIMAL_3
DECIMAL_4

DELETE_BY_CHANGE_SET

DELETION_DATE
DELETION_REASON

ID_DELETION_REASON

DEPARTMENT
DESCRIPTION
ID_DESCRIPTION
DO_INSURANCE
DO_MAINTENANCE
DO_SUPPLY
DO_WARRANTY
EMAIL

END_DATE
EQ_INSURANCE
EQ_MAINTENANCE
EQ_SUPPLY
EQ_WARRANTY
FAX
HW_INSURANCE
HW_MAINTENANCE
HW_SUPPLY
HW_WARRANTY
IMAGE

ID_IMAGE
INTERVAL_1
LAST_CHANGE_SET
LOCATION
ID_LOCATION
LO_INSURANCE
LO_MAINTENANCE
LOOKUP_1
ID_LOOKUP_1
LOOKUP_2

NUMBER(38)
DATE
NUMBER(38)
DATE
DATE
DATE
DATE
DATE

VARCHAR2(16)
NUMBER(38)
VARCHAR2(30)
VARCHAR2(40)
NUMBER(38)
NUMBER(1)
NUMBER(1)
NUMBER(1)
NUMBER(1)
VARCHAR2(240)
DATE

VARCHAR2(80)
NUMBER(38)
NUMBER(1)
NUMBER(1)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)

ID_LOOKUP_2
LOOKUP_3
ID_LOOKUP_3
LOOKUP_4
ID_LOOKUP_4
LOOKUP_5
ID_LOOKUP_5
LOOKUP_6
ID_LOOKUP_6
LOOKUP_7
ID_LOOKUP_7
LOOKUP_8
ID_LOOKUP_8
LOOKUP_9
ID_LOOKUP_9
LOOKUP_10
ID_LOOKUP_10
LONG_STRING
LO_SUPPLY
LO_WARRANTY
NOTES
NUMBER_1
NUMBER 2
NUMBER_3
NUMBER_4
OBSOLETE
OWNER
ID_OWNER
PENDING
PHONE
REFERENCE
SERVICE_HOURS
ID_SERVICE_HOURS
START_DATE
STRING_1
STRING_2
STRING_3
STRING_4
STRING_5
STRING_6
STRING_7
STRING_8
SUB_CLASS
ID_SUB_CLASS
SV_INSURANCE
SV_MAINTENANCE
SV_SUPPLY
SV_WARRANTY
SW_INSURANCE

NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(255)
NUMBER(1)
NUMBER(1)
VARCHAR2(2000)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
NUMBER(1)
VARCHAR2(30)
VARCHAR2(40)
VARCHAR2(30)
NUMBER(38)
DATE
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(20)
)
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SW_MAINTENANCE
SW_SUPPLY
SW_WARRANTY
SYSTEM_KEY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED
TERM

TITLE

TYPE
UD_INSURANCE
UD_MAINTENANCE
UD_SUPPLY
UD_WARRANTY
VALUE

CONTROL_POINT_RO

ACTION_INTERVAL
ACTION_OPTIONS
AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
ASSESSMENT_INTERVAL
ASSESSMENT_OPTIONS
AUTHORISATION_INTERVAL
AUTHORISATION_OPTIONS
AUTOMATIC_START
CHANGE_SET_OPTIONS
CHANGE_SET_PREFIX
ID_CHANGE_SET_PREFIX
COMPLETE_DL
ID_COMPLETE_DL
COMPLETE_MC
ID_COMPLETE_MC
COMPLETED_OK_STATUS
ID_COMPLETED_OK_STATUS

ID_COMPLETED_OK_STATUS_TYPE

COMPLETED_OK_STATUS_TYPE
COMPLETED_OPTIONS
CONTROL_POINT
CONTROL_POINT_INTERVAL
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELAY_START
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON

NUMBER(
NUMBER(
NUMBER(
NUMBER(38)

VARCHAR2(16)
NUMBER(38)

VARCHAR2(20)
VARCHAR2(30)
VARCHAR2(20)

1
1
1)
38

NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE

VARCHAR2(12)
NUMBER(38
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)

)
)
)
)
)
)
1
)

DEPENDENT_ON_RFC
ID_DEPENDENT_ON_RFC
EARLIEST_START_DATE
END_DATE
EXPECTED_DURATION
EXPECTED_END_DATE
EXPECTED_START DATE
FILE_REFERENCE
FIRST_OR_LAST_STEP
IMPLEMENTATION_STAGE
IN_PROGRESS_STATUS
ID_IN_PROGRESS_STATUS
IN_PROGRESS_STATUS_TYPE
ID_IN_PROGRESS_STATUS_TYPE
LOWER_LEVELS

MANDATORY

MODEL

ID_MODEL

NAME
NOT_STARTED_STATUS
ID_NOT_STARTED_STATUS
NOT_STARTED_STATUS_TYPE
ID_NOT_STARTED_STATUS_TYPE
NOTES
NOTIFICATION_MESSAGE
OBSOLETE

PARENT_KEY

PARENT_TYPE
ID_PARENT_TYPE
PROCESSING_MESSAGE
PROGRESS_INTERVAL
PROGRESS_REPORT OPTIONS
REMINDER_DUE
REMINDER_DUE_MESSAGE
RESOURCE_OPTIONS
RESPONSIBLE
ID_RESPONSIBLE
RFC_REFERENCE
ID_RFC_REFERENCE
SIGN_OFF_OPTIONS
SIGNOFF_INTERVAL

STAGE

START_DATE

START DL

ID_START DL

START_MC

ID_START_MC
START_OPTIONS
STATE_CHANGE_DL
ID_STATE_CHANGE_DL

VARCHAR2(21)
NUMBER(38)
DATE

DATE
NUMBER(38)
DATE

DATE
VARCHAR2(255)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(32)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(2000)
NUMBER(38)
NUMBER(1)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(255)
NUMBER(38)
NUMBER(38)
DATE
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(4)
DATE
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
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STATE_CHANGE_MC VARCHAR2(40) NUMBER_1 NUMBER(38)
ID_STATE_CHANGE_MC NUMBER(38) NUMBER_2 NUMBER(38)
STATE_CHANGE_OPTIONS NUMBER(38) NUMBER_3 NUMBER(38)
STATUS VARCHAR2(20) OBSOLETE NUMBER(1)
ID_STATUS NUMBER(38) PARENT_KEY NUMBER(38)
STATUS_TYPE VARCHAR2(20) PARENT_TYPE VARCHAR2(30)
ID_STATUS_TYPE NUMBER(38) ID_PARENT_TYPE NUMBER(38)
STEP NUMBER(4) PENDING NUMBER(1)
STREAM NUMBER(4) STRING_1 VARCHAR2(40)
SUBSEQUENT_REMINDERS NUMBER(38) STRING_2 VARCHAR2(40)
SUMMARY VARCHAR2(2000)  STRING_3 VARCHAR2(40)
SYSTEM_KEY NUMBER(38) STRING_4 VARCHAR2(255)
SYSTEM_KEY NUMBER(38)
TOTAL_TO_DATE NUMBER(18,2)
COSTING_RO TRANSACTION_VALUE NUMBER(18,2)
AMENDED_BY VARCHAR2(50)
ID_AMENDED_BY NUMBER(38) CO_APPLICATION_DEFAULTS_RO
AMENDED_ON DATE
BUDGET_CODE VARCHAR2(16) AMENDED_BY VARCHAR2(50)
ID_BUDGET_CODE NUMBER(38) ID_AMENDED_BY NUMBER(38)
CHANGE_CONTROL_SELECTED NUMBER(38) AMENDED_ON DATE
CHANGES_OUTSTANDING NUMBER(38) CC_AND_LD_ICON VARCHAR2(50)
CHARGE_METHOD VARCHAR2(20) ID_CC_AND_LD_ICON NUMBER(38)
CREATED_BY VARCHAR2(50) CC_LINK_FROM_ICON VARCHAR2(50)
ID_CREATED_BY NUMBER(38) ID_CC_LINK_FROM_ICON NUMBER(38)
CREATED_ON DATE CC_LINK_TO_ICON VARCHAR2(50)
CREATION_CHANGE_SET NUMBER(38) ID_CC_LINK_TO_ICON NUMBER(38)
DATE_1 DATE CHANGE_CONTROL_ICON VARCHAR2(50)
DATE_2 DATE ID_CHANGE_CONTROL_ICON NUMBER(38)
DATE_3 DATE HAS_CHANGES_ICON VARCHAR2(50)
DECIMAL_1 NUMBER(18,2) ID_HAS_CHANGES_ICON NUMBER(38)
DECIMAL_2 NUMBER(18,2) LINK_FROM_ICON VARCHAR2(50)
DECIMAL_3 NUMBER(18,2) ID_LINK_FROM_ICON NUMBER(38)
DELETE_BY_CHANGE_SET NUMBER(38) LINK_TO_ICON VARCHAR2(50)
DELETION_DATE DATE ID_LINK_TO_ICON NUMBER(38)
DELETION_REASON VARCHAR2(16) LOGICAL_DELETE_ICON VARCHAR2(50)
ID_DELETION_REASON NUMBER(38) ID_LOGICAL_DELETE_ICON NUMBER(38)
FIRST_DATE DATE NO_OPTIONS_ICON VARCHAR2(50)
FINAL_DATE DATE ID_NO_OPTIONS_ICON NUMBER(38)
LAST_CHANGE_SET NUMBER(38) OBSOLETE_ICON VARCHAR2(50)
LAST_DATE DATE ID_OBSOLETE_ICON NUMBER(38)
LOOKUP_1 VARCHAR2(80) PENDING_ICON VARCHAR2(50)
ID_LOOKUP_1 NUMBER(38) ID_PENDING_ICON NUMBER(38)
LOOKUP_2 VARCHAR2(80) SYSTEM_KEY NUMBER(38)
ID_LOOKUP_2 NUMBER(38)
LOOKUP_3 VARCHAR2(80)
ID_LOOKUP_3 NUMBER(38)
NEXT_DATE DATE
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DAILY_HOURS_DETAILS_RO ID_TEAM NUMBER(38)
AMENDED_BY VARCHAR2(50)
ID_AMENDED_BY NUMBER(38)
AMENDED_ON DATE DATA_EXTRACT_RO
CHANGE_CONTROL_IND NUMBER(38)
CHANGES_OUTSTANDING NUMBER(38) CHARACTER FIELD_1 VARCHAR2(255)
CREATED, BY VARCHAR2(50) CHARACTER_FIELD_10 VARCHAR?2(255)
D CREATED BY NUMBER(38) CHARACTER_FIELD_2 VARCHAR?2(255)
CREATED ON DATE CHARACTER_FIELD_3 VARCHAR?2(255)
CREATION, CHANGE_SET NUMBER(38) CHARACTER _FIELD_4 VARCHAR?2(255)
DAILY HOURS VARCHAR2(30) CHARACTER_FIELD_5 VARCHAR?2(255)
D DALY HOURS NUMBER(38) CHARACTER_FIELD_6 VARCHAR?2(255)
DELETE BY CHANGE SET NUMBER(38) CHARACTER_FIELD_7 VARCHAR?2(255)
DELETION DATE DATE CHARACTER_FIELD_8 VARCHAR?2(255)
DELETION_REASON VARCHAR2(16) CHARACTER_FIELD_9 VARCHAR?2(255)
ID_DELETION_REASON NUMBER(38) DATE_FIELD 1 DATE
DESCRIPTION VARCHAR?2(256) DATE_FIELD_10 DATE
iyeagiydia DATE DATE_FIELD 2 DATE
LAST_CHANGE_SET NUMBER(38) DATE_FIELD 3 DATE
OBSOLETE NUMBER(L) DATE_FIELD_4 DATE
PENDING NUMBER(L) DATE_FIELD_5 DATE
START DATE DATE DATE_FIELD_6 DATE
SYSTEM_KEY NUMBER(38) DATE_FIELD_7 DATE
TIME_SLOTS VARCHAR2(256) DATE_FIELD_8 DATE
DATE_FIELD_9 DATE
EXTRACT_REFERENCE VARCHAR2(32)
NUMBER_FIELD_1 NUMBER(38)
DAILY HOURS RO NUMBER_FIELD_10 NUMBER(38)
- - NUMBER_FIELD_2 NUMBER(38)
AMENDED_BY VARCHAR2(50) NUMBER_FIELD_3 NUMBER(38)
ID_AMENDED_BY NUMBER(38) NUMBER_FIELD_4 NUMBER(38)
AMENDED_ON DATE NUMBER_FIELD_5 NUMBER(38)
CHANGE_CONTROL_IND NUMBER(38) NUMBER_FIELD_6 NUMBER(38)
CHANGES_OUTSTANDING NUMBER(38) NUMBER_FIELD_7 NUMBER(38)
CREATED_BY VARCHAR2(50) NUMBER_FIELD_8 NUMBER(38)
ID_CREATED_BY NUMBER(38) NUMBER_FIELD_9 NUMBER(38)
CREATED_ON DATE SYSTEM_KEY NUMBER(38)
CREATION_CHANGE_SET NUMBER(38)
DAILY_HOURS VARCHAR2(30)
DELETE_BY_CHANGE_SET NUMBER(38)
DELETION_DATE DATE DELETION_REASON_RO
DELETION_REASON VARCHAR2(16)
ID_DELETION_REASON NUMBER(38) AMENDED_ON DATE
DESCRIPTION VARCHAR2(40) CREATED_ON DATE
LAST_CHANGE_SET NUMBER(38) DESCRIPTION VARCHAR2(40)
OBSOLETE NUMBER(1) REASON_CODE VARCHAR2(16)
PENDING NUMBER(1) RECORD_OPTION VARCHAR2(30)
SYSTEM_KEY NUMBER(38) ID_RECORD_OPTION NUMBER(38)
TEAM VARCHAR2(16) SYSTEM_KEY NUMBER(38)
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DELIVERY_NOTE_RO

AMENDED_ON
AT

CREATED_ON
OWNER_MESSAGE
RECEIVED_BY
ID_RECEIVED_BY
SYSTEM_KEY

DEPENDENCY_RO

CHANGE_DETAILS_KEY _1
CHANGE_DETAILS_KEY 2
COMMENTS
COMPLETED_DEPENDENCY
DATA_SET
DEPENDENT_DATA_SET
DEPENDENT _KEY 1
DEPENDENT_KEY 2
DEPENDENT_NAME_2
DEPENDENT_ON
FIELD_S_CONTROL_ID
IMPLEMENTATION_DATE_1
IMPLEMENTATION_DATE_2
KEY_OF FIELD_S_RECORD
RECORD_KEY
RECORD_NAME
STAGE_OR_FIELD_KEY
STAGE_OR_FIELD_NAME
SYSTEM_KEY

DEPUTY_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
ASSESSMENT
AUTHORISATION
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DEPUTY_USER

DATE
DATE

DATE
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)

NUMBER(38)
NUMBER(38)
VARCHAR2(255)
NUMBER(1)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(100)
VARCHAR2(40)
NUMBER(38)
DATE

DATE
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(100)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(1)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)

ID_DEPUTY_USER
MONITORED_USER
ID_MONITORED_USER
NOTES_TO_DEPUTY_USER
NOTES_TO_MONITORED_USER
OBSOLETE
PROGRESS_REPORT

RED_BOX_USER_MESSAGE_MONITORIN

SIGN_OFF
START_MONITORING_ON
STOP_MONITORING_ON
SYSTEM_KEY
TEAM_MESSAGE_MONITORING

USER_DEPARTMENT_MESSAGE_MONIT

DESCRIPTION_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
BASE_LINE

CHANGE_CONTROL_SELECTED

CHANGES_OUTSTANDING
CLASS

ID_CLASS

COMMENTS
CREATED_BY
ID_CREATED_BY
CREATED_ON
CREATION_CHANGE_SET
DELETE_BY_CHANGE_SET
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION

ICON

ID_ICON
LAST_CHANGE_SET
OBSOLETE

PENDING

SUB_CLASS
ID_SUB_CLASS
SYSTEM_KEY

NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(2000)
NUMBER(1)
NUMBER(1)
NUMBER(1)
NUMBER(1)
DATE

DATE
NUMBER(38)
NUMBER(1)
NUMBER(1)

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(1)
NUMBER(38)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)
NUMBER(1)
NUMBER(1)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
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DIARY_ENTRY_TYPE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
DIARY_ENTRY_TYPE
OBSOLETE
SYSTEM_KEY

DIARY_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DIARY_DATE_AND_TIME
DIARY_DETAILS
DIARY_ENTRY_STATUS
ID_DIARY_ENTRY_STATUS
DIARY_ENTRY_TYPE
ID_DIARY_ENTRY_TYPE
OBSOLETE

SYSTEM_KEY

DIARY_STATUS_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
VARCHAR2(20)
NUMBER(1)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
DATE
VARCHAR2(2000)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(1)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)

ID_DELETION_REASON
DESCRIPTION
DIARY_STATUS
OBSOLETE
SYSTEM_KEY

DISTRIBUTION_LIST_RO

AMENDED_ON
CREATED_ON
ENABLED
EXPAND_LIST
LIST_NAME
LIST_TYPE
SYSTEM_DEFINED
SYSTEM_KEY

DOCUMENT_COPY_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CATALOGUE_NUMBER
CHANGE_CONTROL_SELECTED
CHANGES_OUTSTANDING
COO_ALLOCATED
ID_COO_ALLOCATED
CoPY

CREATED_BY
ID_CREATED_BY
CREATED_ON
CREATION_CHANGE_SET
DATE_1

DATE 2

DATE_3

DATE_4

DATE 5

DECIMAL _1

DECIMAL _2

DECIMAL_3

DECIMAL_4
DELETE_BY_CHANGE_SET
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION

NUMBER(38)
VARCHAR2(40)
VARCHAR2(20)
NUMBER(1)
NUMBER(38)

DATE
DATE
NUMBER(1)
NUMBER(1)
VARCHAR2(40)
NUMBER(38)
NUMBER(1)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
NUMBER(5)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
DATE

DATE

DATE

DATE

DATE
NUMBER(18,2)
NUMBER(18,2)
NUMBER(18,2)
NUMBER(18,2)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
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ID_DESCRIPTION NUMBER(38) ID_SERVICE_HOURS NUMBER(38)
DISPLAY_NOTES NUMBER(1) STRING_1 VARCHAR2(40)
EDITION VARCHAR2(20) STRING_2 VARCHAR2(40)
FILE_REFERENCE VARCHAR2(255) STRING_3 VARCHAR2(40)
IMAGE VARCHAR2(50) STRING_4 VARCHAR2(40)
ID_IMAGE NUMBER(38) STRING_5 VARCHAR2(40)
INSURANCE_CONTRACT VARCHAR2(40) STRING_6 VARCHAR2(40)
ID_INSURANCE_CONTRACT NUMBER(38) STRING_7 VARCHAR2(40)
INSURER VARCHAR2(80) STRING_8 VARCHAR2(40)
ID_INSURER NUMBER(38) SUB_CLASS VARCHAR?2(20)
INTERVAL_1 NUMBER(38) ID_SUB_CLASS NUMBER(38)
LAST_CHANGE_SET NUMBER(38) SUPPLIER VARCHAR2(80)
LOCATION VARCHAR2(80) ID_SUPPLIER NUMBER(38)
ID_LOCATION NUMBER(38) SUPPLY_CONTRACT VARCHAR2(40)
LONG_STRING VARCHAR2(255) ID_SUPPLY_CONTRACT NUMBER(38)
LOOKUP_1 VARCHAR2(80) SYSTEM_KEY NUMBER(38)
ID_LOOKUP_1 NUMBER(38) TEAM_ALLOCATED VARCHAR2(16)
LOOKUP 2 VARCHAR2(80) ID_TEAM_ALLOCATED NUMBER(38)
ID_LOOKUP_2 NUMBER(38) TITLE VARCHAR2(40)
LOOKUP 3 VARCHAR2(80) ID_TITLE NUMBER(38)
ID_LOOKUP_3 NUMBER(38) WARRANTOR VARCHAR2(80)
LOOKUP_4 VARCHAR2(80) ID_WARRANTOR NUMBER(38)
ID_LOOKUP_4 NUMBER(38) WARRANTY VARCHAR2(40)
LOOKUP 5 VARCHAR2(80) ID_WARRANTY NUMBER(38)
ID_LOOKUP_5 NUMBER(38)
LOOKUP_6 VARCHAR2(80)
ID_LOOKUP_6 NUMBER(38)
LOOKUP_7 VARCHAR2(80) DOCUMENT_RO
ID_LOOKUP_7 NUMBER(38)
LOOKUP 8 VARCHAR2(80) AMENDED_BY VARCHAR2(50)
ID_LOOKUP_8 NUMBER(38) ID_AMENDED_BY NUMBER(38)
LOOKUP_9 VARCHAR2(80) AMENDED_ON DATE
ID_LOOKUP_9 NUMBER(38) AUTHOR VARCHAR2(30)
LOOKUP 10 VARCHAR2(80) CATALOGUE_NUMBER VARCHAR2(40)
D LOOKUP 10 NUMBER(36) CHANGE_CONTROL_SELECTED NUMBER(38)
MAINTAINER VARCHAR2(30) CHANGES_OUTSTANDING NUMBER(38)
ID_ MAINTAINER NUMBER(38) COO_ALLOCATED VARCHAR2(50)
MAINTENANCE_CONTRACT VARCHAR?2(40) ID_COO_ALLOCATED NUMBER(38)
ID_ MAINTENANCE_CONTRACT NUMBER(38) CREATED_BY VARCHAR2(50)
NOTES VARCHAR2(2000)  ID_CREATED BY NUMBER(38)
NUMBER_1 NUMBER(38) CREATED_ON DATE
NUMBER 2 NUMBER(38) CREATION_CHANGE_SET NUMBER(38)
NUMBER_3 NUMBER(38) DATE 1 DATE
NUMBER_4 NUMBER(38) DATE 2 DATE
OBSOLETE NUMBER(1) DATE 3 DATE
OWNER VARCHAR2(50) DATE 4 DATE
ID_OWNER NUMBER(38) DATE 5 DATE
PENDING NUMBER(1) DECIMAL_1 NUMBER(18.2)
SERVICE_HOURS VARCHAR2(30) DECIMAL 2 NUMBER(18,2)
DECIMAL_3 NUMBER(18,2)
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DECIMAL_4 NUMBER(18,2) OBSOLETE NUMBER(1)
DELETE_BY_CHANGE_SET NUMBER(38) OWNER VARCHAR2(50)
DELETION_DATE DATE ID_OWNER NUMBER(38)
DELETION_REASON VARCHAR2(16) PENDING NUMBER(1)
ID_DELETION_REASON NUMBER(38) SERIAL_NUMBER VARCHAR2(30)
DESCRIPTION VARCHAR2(40) SERVICE_HOURS VARCHAR2(30)
ID_DESCRIPTION NUMBER(38) ID_SERVICE_HOURS NUMBER(38)
DISPLAY_NOTES NUMBER(1) STRING_1 VARCHAR2(40)
EDITION VARCHAR2(20) STRING_2 VARCHAR2(40)
FILE_REFERENCE VARCHAR2(255) STRING_3 VARCHAR2(40)
IMAGE VARCHAR2(50) STRING_4 VARCHAR2(40)
ID_IMAGE NUMBER(38) STRING_5 VARCHAR2(40)
INSURANCE_CONTRACT VARCHAR2(40) STRING_6 VARCHAR2(40)
ID_INSURANCE_CONTRACT NUMBER(38) STRING_7 VARCHAR2(40)
INSURER VARCHAR2(80) STRING_8 VARCHAR2(40)
ID_INSURER NUMBER(38) SUB_CLASS VARCHAR?2(20)
INTERVAL_1 NUMBER(38) ID_SUB_CLASS NUMBER(38)
LAST_CHANGE_SET NUMBER(38) SUPPLIER VARCHAR2(80)
LOCATION VARCHAR2(80) ID_SUPPLIER NUMBER(38)
ID_LOCATION NUMBER(38) SUPPLY_CONTRACT VARCHAR2(40)
LONG_STRING VARCHAR2(255) ID_SUPPLY_CONTRACT NUMBER(38)
LOOKUP_1 VARCHAR2(80) SYSTEM_KEY NUMBER(38)
ID_LOOKUP_1 NUMBER(38) TEAM_ALLOCATED VARCHAR2(16)
LOOKUP 2 VARCHAR2(80) ID_TEAM_ALLOCATED NUMBER(38)
ID_LOOKUP_2 NUMBER(38) TITLE VARCHAR2(40)
LOOKUP_3 VARCHAR2(80) WARRANTOR VARCHAR2(80)
ID_LOOKUP_3 NUMBER(38) ID_WARRANTOR NUMBER(38)
LOOKUP_4 VARCHAR2(80) WARRANTY VARCHAR2(40)
ID_LOOKUP_4 NUMBER(38) ID_WARRANTY NUMBER(38)
LOOKUP 5 VARCHAR2(80)
ID_LOOKUP_5 NUMBER(38)
LOOKUP_6 VARCHAR2(80)
ID_LOOKUP_6 NUMBER(38) EMAIL_FUNCTION_RO
LOOKUP_7 VARCHAR2(80)
ID_LOOKUP_7 NUMBER(38) AMENDED_ON DATE
LOOKUP_8 VARCHAR2(80) CREATED_ON DATE
D LOOKUP 8 NUMBER(39) DESCRIPTION VARCHAR?2(240)
LOOKUP 9 VARCHAR2(80) DISTRIBUTION VARCHAR2(40)
D LOOKUP 9 NUMBER(38) ID_DISTRIBUTION NUMBER(38)
LOOKUP. 10 VARCHAR2(30) FUNCTION_NAME VARCHAR?2(16)
ID.LOOKUP. 10 NUMBER(38) MESSAGE_CLASS VARCHAR2(40)
MAINTAINER VARCHAR2(80) ID_MESSAGE_CLASS NUMBER(38)
ID_MAINTAINER NUMBER(38) SYSTEM_DEFINED NUMBER(1)
MAINTENANCE_CONTRACT VARCHAR?2(40) SYSTEM_KEY NUMBER(38)
ID_MAINTENANCE_CONTRACT NUMBER(38)
NOTES VARCHAR2(2000)
NUMBER_1 NUMBER(38)
NUMBER_2 NUMBER(38)
NUMBER_3 NUMBER(38)
NUMBER_4 NUMBER(38)
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EMAIL ITEM RO ID_ORDER_BY NUMBER(38)
- - RECORD_TYPE VARCHAR2(30)
AMENDED_ON DATE ID_RECORD_TYPE NUMBER(38)
CREATED_ON DATE REPORT VARCHAR2(32)
DELETION_DATE DATE ID_REPORT NUMBER(38)
DELETION_REASON VARCHAR2(16) SORT_TYPE NUMBER(1)
ID_DELETION_REASON NUMBER(38) SYSTEM_DEFINED NUMBER(1)
FUNCTION VARCHAR2(16) SYSTEM_KEY NUMBER(38)
ID_FUNCTION NUMBER(38)
ID_FOR_RESPONSE VARCHAR2(80)
MESSAGE LONG
OBSOLETE NUMBER(1) EQUIPMENT_RO
ORIGINATOR_S_ADDRESS VARCHAR2(240)
REPLY TO VARCHAR2(240) AMENDED_BY VARCHAR2(50)
SUBJECT VARCHAR?2(240) ID_AMENDED_BY NUMBER(38)
SYSTEM_KEY NUMBER(38) AMENDED_ON DATE
CATALOGUE_NUMBER VARCHAR2(40)
CHANGE_CONTROL_SELECTED NUMBER(38)
CHANGES_OUTSTANDING NUMBER(38)
EMAIL LIST RO COLLECT_HISTORY NUMBER(1)
- - COO_ALLOCATED VARCHAR2(50)
AMENDED ON DATE ID_COO_ALLOCATED NUMBER(38)
CREATED ON DATE CREATED_BY VARCHAR?2(50)
LIST_NAME VARCHAR2(240) ID_CREATED_BY NUMBER(38)
SYSTEM_KEY NUMBER(38) CREATED_ON DATE
CREATION_CHANGE_SET NUMBER(38)
DATE_1 DATE
DATE_2 DATE
EMAIL_RED_TAPE_RO DATE_3 DATE
DATE_4 DATE
AMENDED_ON DATE DATE_5 DATE
CREATED_ON DATE DECIMAL_1 NUMBER(18,2)
DELETION_DATE DATE DECIMAL_2 NUMBER(18,2)
DELETION_REASON VARCHAR2(16) DECIMAL_3 NUMBER(18,2)
ID_DELETION_REASON NUMBER(38) DECIMAL_4 NUMBER(18,2)
OBSOLETE NUMBER(1) DELETE_BY_CHANGE_SET NUMBER(38)
PARENT NUMBER(38) DELETION_DATE DATE
RED_TAPE LONG DELETION_REASON VARCHAR2(16)
SYSTEM_KEY NUMBER(38) ID_DELETION_REASON NUMBER(38)
DESCRIPTION VARCHAR2(40)
ID_DESCRIPTION NUMBER(38)
DISPLAY_NOTES NUMBER(L)
ENQUIRY_DEFINITION_RO IMAGE VARCHAR2(50)
ID_IMAGE NUMBER(38)
AMENDED_ON DATE INSURANCE_CONTRACT VARCHAR2(40)
COMMENTS VARCHAR2(240) ID_INSURANCE_CONTRACT NUMBER(38)
CREATED_ON DATE INSURER VARCHAR2(80)
DEFINITION LONG ID_INSURER NUMBER(38)
ENQUIRY_REFERENCE VARCHAR2(16) INTERVAL_1 NUMBER(38)
ORDER_BY VARCHAR2(16) LAST_CHANGE_SET NUMBER(38)
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LOCATION VARCHAR2(80) SUB_CLASS VARCHAR2(20)
ID_LOCATION NUMBER(38) ID_SUB_CLASS NUMBER(38)
LONG_STRING VARCHAR2(255) SUPPLIER VARCHAR2(80)
LOOKUP_1 VARCHAR2(80) ID_SUPPLIER NUMBER(38)
ID_LOOKUP_1 NUMBER(38) SUPPLY_CONTRACT VARCHAR2(40)
LOOKUP_2 VARCHAR2(80) ID_SUPPLY_CONTRACT NUMBER(38)
ID_LOOKUP_2 NUMBER(38) SYSTEM VARCHAR2(20)
LOOKUP_3 VARCHAR2(80) SYSTEM_KEY NUMBER(38)
ID_LOOKUP_3 NUMBER(38) TEAM_ALLOCATED VARCHAR2(16)
LOOKUP_4 VARCHAR2(80) ID_TEAM_ALLOCATED NUMBER(38)
ID_LOOKUP_4 NUMBER(38) WARRANTOR VARCHAR2(80)
LOOKUP_5 VARCHAR2(80) ID_WARRANTOR NUMBER(38)
ID_LOOKUP_5 NUMBER(38) WARRANTY VARCHAR2(40)
LOOKUP_6 VARCHAR2(80) ID_WARRANTY NUMBER(38)
ID_LOOKUP_6 NUMBER(38)
LOOKUP_7 VARCHAR2(80)
ID_LOOKUP_7 NUMBER(38)
LOOKUP 8 VARCHAR2(80) ERROR_REPORT_RO
ID_LOOKUP_8 NUMBER(38) AMENDED _BY VARCHAR2(50)
LOOKUP_9 VARCHAR2(80) ID_AMENDED_BY NUMBER(38)
ID_LOOKUP_9 NUMBER(38) AMENDED ON DATE
LOOKUP_10 VARCHARZ(80) COMPANY VARCHAR2(80)
ID_LOOKUP_10 NUMBER(38) ID COMPANY NUMBER(38)
MAINTAINER VARCHAR2(80) CREATED BY VARCHAR2(50)
ID_MAINTAINER NUMBER(38) ID CREATED BY NUMBER(38)
MAINTENANCE_CONTRACT VARCHAR?2(40) CREATED ON DATE
ID_MAINTENANCE_CONTRACT NUMBER(38) DATE 1~ DATE
MAKERS_MODEL VARCHAR2(30) DATE 2 DATE
NAME VARCHAR2(40) DATE 3 DATE
NETWORK_NAME VARCHAR2(30) DECIVIAL 1 NUMBER(18,2)
NOTES VARCHAR2(2000)  pECiMAL 2 NUMBER(18.2)
NUMBER_L NUMBER(38) DECIMAL_3 NUMBER(18,2)
NUMBER_2 NUMBER(38) DELETION_DATE DATE
NUMBER_3 NUMBER(38) DELETION_REASON VARCHAR2(16)
NUMBER _4 NUMBER(38) ID_DELETION_REASON NUMBER(38)
OBSOLETE NUMBER(1) EVIDENCE_SUPPLIED VARCHAR2(240)
OWNER VARCHAR2(30) EXTERNAL_PRIORITY VARCHAR2(20)
ID_OWNER NUMBER(38) EXTERNAL_REFERENCE VARCHAR?2(40)
PENDING NUMBER(1) INFORMED_ON DATE
SERIAL_NUMBER VARCHAR2(30) LOOKUP 1~ VARCHAR2(80)
SERVICE_HOURS VARCHAR2(30) D LOOKUP 1 NUMBER(38)
ID_SERVICE_HOURS NUMBER(38) LOOKUP 2~ VARCHAR2(80)
STRING_1 VARCHAR2(40) ID_LOOKUP_2 NUMBER(38)
STRING_2 VARCHAR2(40) LOOKUP 3~ VARCHAR2(80)
STRING_3 VARCHAR2(40) ID_LOOKUP_3 NUMBER(38)
STRING 4 VARCHAR2(40) NUMBER 1~ NUMBER(38)
STRING_5 VARCHAR2(40) NUMBER 2 NUMBER(38)
STRING_6 VARCHAR2(40) NUMBER 3 NUMBER(38)
STRING_7 VARCHAR2(40) OBSOLETE NUMBER(1)
STRING_8 VARCHAR2(40)
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PARENT_KEY
PERIODIC_INDICATOR
RECORD_TYPE
ID_RECORD_TYPE
RESPONDED_ON
RESPONSE
RESPONSE_DUE_ON
RETURN_EVIDENCE
STRING_1

STRING_2

STRING_3

STRING_4

SUMMARY
SYSTEM_KEY

EVENT_RO

ACTION_DEFINITION
ID_ACTION_DEFINITION
ACTIONED
ALERT_NAME
ALERT_PREFIX_1
ALERT_PREFIX_2
ALERT_PREFIX_3
ALERT_PREFIX_4
ALERT_TYPE
AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
COMMENTS
CREATED_BY
ID_CREATED_BY
CREATED_FOR_DATASET
CREATED_FOR_RECORD
CREATED_ON
DELETE_FAILED
DELETE_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
EVENT_NAME
FORMATTED_VALUE
FROM_AGENT
ID_FROM_AGENT
HISTORICAL

METER

METER_TYPE
METER_VALUE

NUMBER(38)
NUMBER(1)
VARCHAR2(30)
NUMBER(38)
DATE
VARCHAR2(2000)
DATE
NUMBER(1)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(255
VARCHAR2(40)
NUMBER(38)

)

VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(22)
VARCHAR2(1)
VARCHAR2(1)
VARCHAR2(1)
VARCHAR2(1)
VARCHAR2(2)
VARCHAR2(50
NUMBER(38)
DATE
VARCHAR2(2000)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)
NUMBER(38)
DATE
NUMBER(1)
DATE
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(64)
VARCHAR2(40)
VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(52
VARCHAR2(2)
(20

)

)

VARCHAR2(20)

OBSOLETE
OCCURRED_ON
PARENT_EVENT
ID_PARENT_EVENT
PRECEDENCE
PRINCIPAL_CI
ID_PRINCIPAL_Cl
PRIORITY
PROCESSED
PROCESSING_HISTORY
REPORT_TYPE
RETENTION_PERIOD
SOURCE
SOURCE_NUMBER
SOURCE_TYPE
SYSTEM_ID
SYSTEM_KEY
TEST_MODE
TEST_RB_USER
ID_TEST RB_USER
THRESHOLD
THRESHOLD_TIME
THRESHOLD_TYPE
THRESHOLD_VALUE
TIME_COUNTER

EVENT_TYPE_RO

ALERT_NAME
ALERT_PREFIX_1
ALERT_PREFIX 2
ALERT_PREFIX_3
ALERT_PREFIX_4
AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
EVENT_TYPE
FROM_AGENT
ID_FROM_AGENT
FUZZY_MATCHING
HISTORICAL

NUMBER(1)
DATE
VARCHAR2(64)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(1)
LONG
VARCHAR2(4)
NUMBER(38)
NUMBER(38)
VARCHAR2(6)
VARCHAR2(2)
VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(5)
VARCHAR2(2)
VARCHAR2(20)
NUMBER(5)

VARCHAR2(22)
VARCHAR2(1)
VARCHAR2(1)
VARCHAR2(1)
VARCHAR2(1)
VARCHAR2(50
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(16)
VARCHAR2(16)
NUMBER(38)
NUMBER(38)
NUMBER(1)

)
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METER VARCHAR2(52) ID_CREATED_BY NUMBER(38)
METER_VALUE VARCHAR2(20) CREATED_ON DATE
OBSOLETE NUMBER(1) DELETION_DATE DATE
PRIORITY NUMBER(38) DELETION_REASON VARCHAR2(16)
SOURCE NUMBER(38) ID_DELETION_REASON NUMBER(38)
SOURCE_NUMBER VARCHAR2(6) DESCRIPTION VARCHAR2(255)
SOURCE_TYPE VARCHAR2(2) ICON VARCHAR2(50)
STATUS NUMBER(38) ID_ICON NUMBER(38)
SYSTEM_DEFINED NUMBER(1) MAIN_NODE_TYPE NUMBER(38)
SYSTEM_ID VARCHAR2(16) NODE_NAME VARCHAR2(64)
SYSTEM_KEY NUMBER(38) NODE_SEQUENCE NUMBER(4)
TEST_MODE NUMBER(1) OBSOLETE NUMBER(1)
OPTION_DATA VARCHAR2(2000)
RECORD_TYPE VARCHAR2(30)
ID_RECORD_TYPE NUMBER(38)
EVIDENCE_RECEIVED_RO SELECTION_CRITERIA LONG
SELECTION_SEQUENCE NUMBER(4)
AMENDED_BY VARCHAR2(50) SYSTEM KEY NUMBER(38)
ID_AMENDED_BY NUMBER(38) VIEW_NAME VARCHAR2(64)
AMENDED_ON DATE ID_VIEW_NAME NUMBER(38)
ATTACHMENT _1 VARCHAR2(30)
ATTACHMENT 2 VARCHAR2(30)
ATTACHMENT 3 VARCHAR2(30)
ATTACHMENT_4 VARCHAR2(30) EXPLORER_VIEW_RO
ATTACHMENT 5 VARCHAR2(30)
ATTACHMENT _6 VARCHAR2(30) AMENDED_BY VARCHAR2(50)
ATTACHMENT 7 VARCHAR2(30) ID_AMENDED_BY NUMBER(38)
ATTACHMENT 8 VARCHAR2(30) AMENDED_ON DATE
CREATED BY VARCHAR2(50) APPLICATION_ID NUMBER(38)
ID_CREATED_BY NUMBER(38) BUILD_AUTOMATICALLY NUMBER(1)
CREATED ON DATE CREATED_BY VARCHAR2(50)
DELETION DATE DATE ID_CREATED_BY NUMBER(38)
DELETION_REASON VARCHAR2(16) CREATED_ON DATE
ID_DELETION_REASON NUMBER(38) DELETION_DATE DATE
INCIDENT_REPORT VARCHAR2(21) DELETION_REASON VARCHAR2(16)
ID_INCIDENT_REPORT NUMBER(38) ID_DELETION_REASON NUMBER(38)
OBSOLETE NUMBER(1) DESCRIPTION VARCHAR2(2000)
RECEIVED_ON DATE ICON VARCHAR2(50)
RETURN_EVIDENCE NUMBER(1) ID_ICON NUMBER(38)
SPECIAL_INSTRUCTIONS VARCHAR2(2000) OBSOLETE NUMBER(1)
SYSTEM_KEY NUMBER(38) SYSTEM_DEFINED NUMBER(1)
SYSTEM_KEY NUMBER(38)
VIEW_NAME VARCHAR2(64)
EXPLORER_NODE_RO
AMENDED_BY VARCHAR2(50) FIELD_CHANGE_RO
EM@MSQDD EC?NBY ggyEBER(SB) ACCEPTED NUMBER(1)
CREATED BY VARCHAR2(50) AMENDED_BY VARCHAR2(50)
- ID_AMENDED_BY NUMBER(38)
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AMENDED_ON
CASE

COMMENTS
CONTROL_ID
CREATED_BY
ID_CREATED_BY
CREATED_ON
DISPLAY_FORMAT
DISPLAY_SIZE
ENCODES_TO
ID_ENCODES_TO
ENCODES_TO_CID
FIELD_LABEL
FIELD_NAME
ID_FIELD_NAME
FIELD_TYPE
GRID_ORDER
HELP_DEFINED
HELP_TEXT
IMPLEMENTED
IMPLEMENTED_ON
MANDATORY
NEXT_VERSION
PICTURE_VALIDATOR
ID_PICTURE_VALIDATOR
PRIOR_VERSION
RANGE_VALIDATOR
ID_RANGE_VALIDATOR
READY
RECORD_TYPE
ID_RECORD_TYPE
REDUNDANT

REVERT
SPECIAL_VALIDATOR
ID_SPECIAL_VALIDATOR
SYSTEM_KEY
VERSION

FIELD_DECODE_RO

CONSTANT_VALUE
DECODE_PART
FIELD_NUMBER
NO_DELETE_CHECK
TARGET_FIELD
VALUE_FIELD
WEAK_LOGICAL_DELETE

DATE
NUMBER(38)
VARCHAR2(255)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
NUMBER(4)
VARCHAR2(30)
NUMBER(38)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(80)
NUMBER(38)
NUMBER(38)
NUMBER(3)
NUMBER(1)
LONG
NUMBER(1)
DATE
NUMBER(1)
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
NUMBER(1)
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
NUMBER(38)

VARCHAR2(80)
NUMBER(38)
NUMBER(38)

)

(
@
NUMBER(
(
NUMBER(

FIELD_DEFINITION_RO

CHANGE_CONTROL_TYPE
CONTROL_ID
ENCODES_TO_CONTROL_ID
EXTRACT_FIELD_NUMBER
FIELD_LABEL

FIELD_NAME
FIELD_NUMBER
FIELD_TYPE
FIELD_VALUE_LIST
ID_FIELD_VALUE_LIST
FIXED_CASE
FIXED_DISPLAY_SIZE
FIXED_FORMAT
FIXED_GRID_ORDER
FIXED_MANDATORY
FIXED_PICTURE_VALIDATOR

ID_FIXED_PICTURE_VALIDATOR

FIXED_RANGE_VALIDATOR
ID_FIXED_RANGE_VALIDATOR
FIXED_SPECIAL_VALIDATOR

ID_FIXED_SPECIAL_VALIDATOR

GROUP_FIELD_NUMBER
GROUP_FIELD_SEPARATOR
HELP_TIP

ISSUED_CASE
ISSUED_DISPLAY_SIZE
ISSUED_FORMAT
ISSUED_GRID_ORDER
ISSUED_MANDATORY
ISSUED_PICTURE_VALIDATOR

ID_ISSUED_PICTURE_VALIDATOR

ISSUED_RANGE_VALIDATOR

ID_ISSUED_RANGE_VALIDATOR

ISSUED_SPECIAL_VALIDATOR

ID_ISSUED_SPECIAL_VALIDATOR

NO_DEFINITION_CHANGE
NO_ENQUIRY_FIELD
NO_RELABELLING
NO_SQL_FIELD
NO_UPDATE_FIELD
NOT_IN_ENQUIRY_VIEW
NOT_IN_LIST
NOT_IN_UPDATE_VIEW
PROTECT_IN_USE
RAW_FIELD_NUMBER
RECORD_TYPE
ID_RECORD_TYPE

)
)
)
)

VARCHAR2(80)
VARCHAR2(80)
NUMBER(38)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
NUMBER(38)
NUMBER(5)
NUMBER(38)
NUMBER(38)
NUMBER(1)
VARCHAR2(32)
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
CHAR(L)
VARCHAR2(255)
NUMBER(38)
NUMBER(5)
NUMBER(38)
NUMBER(38)
NUMBER(1)
VARCHAR2(32)
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
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RED_BOX_USE NUMBER(38) FIELD_VALIDATOR_RO
REDUNDANT_FIELD NUMBER(1)
SITE_CASE NUMBER(38) ACCEPTED NUMBER(1)
SITE_DEFINABLE_FIELD NUMBER(1) AMENDED_ON DATE
SITE_DEFINED_HELP NUMBER(1) COMMENTS VARCHAR?(255)
SITE_DISPLAY_SIZE NUMBER(5) CREATED_ON DATE
SITE_FORMAT NUMBER(38) FIELD_TYPE NUMBER(38)
SITE_GRID_ORDER NUMBER(38) FROM_VALUE VARCHAR2(38)
SITE_MANDATORY NUMBER(1) IMPLEMENTED NUMBER(1)
SITE_PICTURE_VALIDATOR VARCHAR2(32) IMPLEMENTED_ON DATE
ID_SITE_PICTURE_VALIDATOR NUMBER(38) MESSAGE VARCHAR2(80)
SITE_RANGE_VALIDATOR VARCHAR2(32) NEXT_VERSION NUMBER(38)
ID_SITE_RANGE_VALIDATOR NUMBER(38) PICTURE_STRING VARCHAR?(255)
SITE_SPECIAL_VALIDATOR VARCHAR2(32) PRIOR_VERSION NUMBER(38)
ID_SITE_SPECIAL_VALIDATOR NUMBER(38) READY NUMBER(38)
SYSTEM_USE_ONLY NUMBER(1) REVERT NUMBER(38)
TABLE_NUMBER NUMBER(38) SYSTEM_DEFINED NUMBER(1)
USED_FOR_ENCODE NUMBER(1) SYSTEM_KEY NUMBER(38)
VIA_FIELD_NUMBER NUMBER(38) TEST_VALUE VARCHAR2(255)
VIEW_NAME VARCHAR2(30) TO_VALUE VARCHAR2(38)
VALIDATOR_NAME VARCHAR2(32)
VALIDATOR_TYPE NUMBER(38)
VERSION NUMBER(38)
FIELD_HELP_TEXT_RO
CONTROL_ID NUMBER(38)
HELP_FILE NUMBER(38) FIELD_VALUE_ITEM_RO
HELP_TEXT LONG
DISPLAY_TEXT VARCHAR2(80)
FIELD_VALUE_ITEM_NAME VARCHAR2(30)
ID_FIELD_VALUE_ITEM_NAME NUMBER(38)
FIELD_MAPPING_RO LOOKUP VALUE NUMBER(38)
SYSTEM _KEY NUMBER(38)
CLASS VARCHAR2(30)
ID_CLASS NUMBER(38)
CREATED _BY VARCHAR2(50)
ID_CREATED_BY NUMBER(38) FIELD VALUE LIST RO
CREATED_ON DATE - - -
DESCRIPTION VARCHAR2(40) FIELD_TYPE NUMBER(38)
ID_DESCRIPTION NUMBER(38) FIELD_VALUE_LIST NAME VARCHAR2(30)
SITE_DEFINABLE_FIELD VARCHAR2(80) SYSTEM_KEY NUMBER(38)
ID_SITE_DEFINABLE_FIELD NUMBER(38)
SUB_CLASS VARCHAR2(20)
ID_SUB_CLASS NUMBER(38)
SYSTEM_KEY NUMBER(38) FINANCIAL_RO
ACQUISITION_METHOD VARCHAR2(20)
AMENDED_BY VARCHARZ2(50)
ID_AMENDED_BY NUMBER(38)
AMENDED_ON DATE
CAPITAL_COST NUMBER(18,2)
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CHANGE_CONTROL_SELECTED
CHANGES_OUTSTANDING
CREATED_BY
ID_CREATED_BY
CREATED_ON
CREATION_CHANGE_SET
CURRENT_VALUE
DATE_1

DATE 2

DATE_3

DECIMAL _1

DECIMAL_2

DECIMAL_3
DELETE_BY_CHANGE_SET
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
FINAL_DATE

FIRST_DATE
INVENTORY_REFERENCE
LAST_CHANGE_SET
LAST_DATE

LOOKUP_1

ID_LOOKUP_1

LOOKUP_2

ID_LOOKUP_2

LOOKUP_3

ID_LOOKUP_3
NEXT_DATE

NUMBER_1

NUMBER_2

NUMBER_3

OBSOLETE

PARENT_KEY
PARENT_TYPE
ID_PARENT_TYPE
PAYMENT _TYPE
PENDING

RECHARGE
RECHARGE_DETAILS
STRING_1

STRING_2

STRING_3

STRING_4

SYSTEM_KEY
TOTAL_TO_DATE
TRANSACTION_VALUE

NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
NUMBER(18,2)
DATE

DATE

DATE
NUMBER(18,2)
NUMBER(18,2)
NUMBER(18,2)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
DATE

DATE
VARCHAR2(30)
NUMBER(38)
DATE
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)

)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(20)
NUMBER(1)
NUMBER(1)
VARCHAR2(2000)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(40)
VARCHAR2(255
NUMBER(38)
NUMBER(18,2)
NUMBER(18,2)

)

GENERAL_CATEGORY_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CASE_BASE
ID_CASE_BASE
CASEBASEOPTIONS
CM_USE

CODE

CREATED_BY
ID_CREATED_BY
CREATED_ON
DEFAULT_CM_TEAM
ID_DEFAULT_CM_TEAM
DEFAULT_HD_TEAM
ID_DEFAULT_HD_TEAM
DEFAULT_PM_TEAM
ID_DEFAULT_PM_TEAM
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION

HD_USE

OBSOLETE

PM_USE

SYSTEM_KEY

GRAPH_DEFINITION_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED BY
ID_CREATED_BY
CREATED_ON
CSV_FILE_NAME
DATA_SOURCE
DESCRIPTION

NAME

RECORD_TYPE
ID_RECORD_TYPE
REPORT_NAME
ID_REPORT_NAME
REPORT_PARAMETERS
ID_REPORT_PARAMETERS
SYSTEM_DEFINED
SYSTEM_KEY
UNDER_DEVELOPMENT

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(255)
NUMBER(38)
NUMBER(38)
NUMBER(1)
VARCHAR2(16)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
NUMBER(1)
NUMBER(1)
NUMBER(1)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(255)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(32)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
VARCHAR2(48)
NUMBER(38)
NUMBER(1)
NUMBER(38)
NUMBER(1)
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GRAPH_FORMAT_RO UNDER_DEVELOPMENT NUMBER(1)
USE_SUMMARY_DATA NUMBER(1)

AMENDED_BY VARCHAR2(50)
ID_AMENDED_BY NUMBER(38)
AMENDED_ON DATE
CREATED_BY VARCHAR2(50) HARDWARE_RO
ID_CREATED_BY NUMBER(38)
CREATED_ON DATE AMENDED_BY VARCHAR2(50)
DESCRIPTION VARCHAR2(2000) ~ID_AMENDED_BY NUMBER(38)
FORMAT_NAME VARCHAR2(32) AMENDED_ON DATE
GRAPH_DEFINITION VARCHAR2(32) CATALOGUE_NUMBER VARCHAR2(40)
ID GRAPH DEFINITION NUMBER(38) CHANGE_CONTROL_SELECTED NUMBER(38)
GRAPH DETAILS LONG CHANGES_OUTSTANDING NUMBER(38)
GRAPH_TITLE VARCHAR2(80) COLLECT_HISTORY NUMBER(1)
INCLUDE NUMBER(4) COO_ALLOCATED VARCHAR2(50)
INCLUDE_TOTAL_LINE NUMBER(1) ID_COO_ALLOCATED NUMBER(38)
ITEM_1_COLUMN_NAME VARCHAR2(40) CREATED_BY VARCHAR2(50)
ITEM_1_FORMAT NUMBER(38) ID_CREATED_BY NUMBER(38)
ITEM_10_COLUMN_NAME VARCHAR2(40) CREATED_ON DATE
ITEM_10_FORMAT NUMBER(38) CREATION_CHANGE_SET NUMBER(38)
ITEM_11_COLUMN_NAME VARCHAR2(40) DATE_1 DATE
ITEM_11_FORMAT NUMBER(38) DATE 2 DATE
ITEM_12_COLUMN_NAME VARCHAR2(40) DATE_3 DATE
ITEM_12_FORMAT NUMBER(38) DATE_4 DATE
ITEM_2_COLUMN_NAME VARCHAR2(40) DATE_5 DATE
ITEM_2_FORMAT NUMBER(38) DECIMAL_1 NUMBER(18,2)
ITEM_3_COLUMN_NAME VARCHAR2(40) DECIMAL 2 NUMBER(18,2)
ITEM_3_FORMAT NUMBER(38) DECIMAL_3 NUMBER(18,2)
ITEM_4_COLUMN_NAME VARCHAR2(40) DECIMAL_4 NUMBER(18,2)
ITEM_4_FORMAT NUMBER(38) DELETE_BY_CHANGE_SET NUMBER(38)
ITEM_5_COLUMN_NAME VARCHAR2(40) DELETION_DATE DATE
ITEM_5_FORMAT NUMBER(38) DELETION_REASON VARCHAR2(16)
ITEM_6_COLUMN_NAME VARCHAR2(40) ID_DELETION_REASON NUMBER(38)
ITEM_6_FORMAT NUMBER(38) DESCRIPTION VARCHAR2(40)
ITEM_7_COLUMN_NAME VARCHAR2(40) ID_DESCRIPTION NUMBER(38)
ITEM_7_FORMAT NUMBER(38) DISPLAY_NOTES NUMBER(1)
ITEM_8_COLUMN_NAME VARCHAR2(40) IMAGE VARCHAR2(50)
ITEM_8_FORMAT NUMBER(38) ID_IMAGE NUMBER(38)
ITEM_9_COLUMN_NAME VARCHAR2(40) INSURANCE_CONTRACT VARCHAR2(40)
ITEM_9_FORMAT NUMBER(38) ID_INSURANCE_CONTRACT NUMBER(38)
LABEL_COLUMN VARCHAR2(40) INSURER VARCHAR?2(80)
OMIT_THE_FIRST_LAST NUMBER(4) ID_INSURER NUMBER(38)
PARENT_KEY NUMBER(38) INTERVAL_1 NUMBER(38)
RECORD_TYPE VARCHAR2(30) LAST_CHANGE_SET NUMBER(38)
ID_RECORD_TYPE NUMBER(38) LOCATION VARCHAR2(80)
ROWS_TO_INCLUDE NUMBER(38) ID_LOCATION NUMBER(38)
SELECT_COLUMN_NAME VARCHAR2(40) LONG_STRING VARCHAR?2(255)
SELECT_COLUMN_VALUE VARCHAR2(40) LOOKUP_1 VARCHAR2(80)
SYSTEM_DEFINED NUMBER(1) ID_LOOKUP_1 NUMBER(38)
SYSTEM_KEY NUMBER(38) LOOKUP_2 VARCHAR2(80)
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ID_LOOKUP_2 NUMBER(38) SUPPLY_CONTRACT VARCHAR2(40)
LOOKUP_3 VARCHAR2(80) ID_SUPPLY_CONTRACT NUMBER(38)
ID_LOOKUP_3 NUMBER(38) SYSTEM VARCHAR2(20)
LOOKUP_4 VARCHAR2(80) SYSTEM_KEY NUMBER(38)
ID_LOOKUP_4 NUMBER(38) TEAM_ALLOCATED VARCHAR2(16)
LOOKUP_5 VARCHAR2(80) ID_TEAM_ALLOCATED NUMBER(38)
ID_LOOKUP_5 NUMBER(38) WARRANTOR VARCHAR2(80)
LOOKUP_6 VARCHAR2(80) ID_WARRANTOR NUMBER(38)
ID_LOOKUP_6 NUMBER(38) WARRANTY VARCHAR2(40)
LOOKUP_7 VARCHAR2(80) ID_WARRANTY NUMBER(38)
ID_LOOKUP_7 NUMBER(38)
LOOKUP_8 VARCHAR2(80) HISTORY_RO
ID_LOOKUP_8 NUMBER(38) AMENDED _BY VARCHAR2(50)
LOOKUP_9 VARCHAR2(80) ID_AMENDED_BY NUMBER(38)
ID_LOOKUP_9 NUMBER(38) AMENDED ON DATE
LOOKUP_10 VARCHAR2(80) CREATED_BY VARCHAR2(50)
ID_LOOKUP_10 NUMBER(38) ID_CREATED_BY NUMBER(38)
MAINTAINER VARCHAR2(80) CREATED ON DATE
ID_MAINTAINER NUMBER(38) DATE 1 DATE
MAINTENANCE_CONTRACT VARCHAR?2(40) DATE 2 DATE
ID_MAINTENANCE_CONTRACT NUMBER(38) DATE 3 DATE
MAINTENANCE_METHOD VARCHAR?2(20) DECIVAL 1 NUMBER(18.2)
MAKERS_MODEL VARCHAR2(30) DECIMAL 2 NUMBER(18.2)
NAME VARCHAR2(40) DECIMAL 3 NUMBER(18,2)
NETWORK_NAME VARCHAR2(30) DELETION DATE DATE
NSBTAEBSER . m‘;%‘;g‘ggooo) DELETION_REASON VARCHAR2(16)

_ ID_DELETION_REASON NUMBER(38)
NUMBER_2 NUMBER(38) DETAILS VARCHAR2(2000)
mgmggg_i mgmgggggg EVENT_OCCURRED_ON DATE

¥ EVENT TYPE NUMBER(38)
8sszoELRETE \I\IIAL\JIQAC?I-IIEESZ)SO LOOKUP 1 VARCHAR2(80)
OWNER NUMBER(3é) ) ID_LOOKUP_1 NUMBER(38)
ID_OVNE NUMBERLD LOOKUP_2 VARCHAR2(80)

ID_LOOKUP_2 NUMBER(38)

SERIAL_NUMBER VARCHAR2(30) LOOKUP 3 VARCHAR2(80)
SERVICE_HOURS VARCHAR2(30) D LOOKUP 3 NUMBER(38)
ID_SERVICE_HOURS NUMBER(38) NUMBER 1 NUMBER (38)
STRING_1 VARCHAR2(40) NUMBER 2 NUMBER(38)
STRING_2 VARCHAR2(40) NUMBER 3 NUMBER(38)
STRING_3 VARCHAR2(40) OBSOLETE NUMBER(L)
STRING_4 VARCHAR2(40) PARENT_KEY NUMBER(38)
STRING_5 VARCHAR2(40) PARENT TYPE VARCHAR2(30)
STRING_6 VARCHARZ(40) ID_PARENT TYPE NUMBER(38)
STRING_7 VARCHARZ(40) STRING_1 VARCHAR2(40)
STRING_8 VARCHARZ(40) STRING_2 VARCHAR2(40)
SUB_CLASS VARCHAR2(20) STRING 3 VARCHAR2(40)
ID_SUB_CLASS NUMBER(38) STRING_4 VARCHAR2(255)
SUPPLIER VARCHAR2(80) SUMMARY VARCHAR?2(80)
ID_SUPPLIER NUMBER(38) SYSTEM KEY NUMBER(38)
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IMAGE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
ID_DESCRIPTION
HEIGHT
IMAGE_DATA
IMAGE_DETAILS
IMAGE_NAME
IMAGE_PROPERTY_1
IMAGE_PROPERTY 2
IMAGE_PROPERTY_3
IMAGE_SIZE
IMAGE_TYPE
IMAGE_USE
IMAGE_VERSION
INTERNAL_FORMAT
OBSOLETE
ORIGINAL_FILE_NAME
OWNER

ID_OWNER
RELATED_IMAGE
ID_RELATED_IMAGE
STORE_AS
SUB_CLASS
ID_SUB_CLASS
SYSTEM_DEFINED
SYSTEM_KEY

TITLE

WIDTH

IMPLEMENT_CHANGE_RO

ACCEPTED
AMENDED_ON

ASAP

CREATED_ON
LAST_ASAP
LAST_IMPLEMENTED
NOT_ACCEPTED

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(7)
LONG
VARCHAR2(2000)
VARCHAR2(50)
VARCHAR2(20)
VARCHAR2(20)
VARCHAR2(20)
NUMBER(9)
NUMBER(2)
NUMBER(2)
VARCHAR2(20)
NUMBER(2)
NUMBER(1)
VARCHAR2(255)
VARCHAR2(50)
NUMBER(38)
5
)

2
50
20
20
20

VARCHAR2(50)
NUMBER(38
NUMBER(2)
VARCHAR2(20)
NUMBER(38)
NUMBER(1)
NUMBER(38)
VARCHAR2(80)
NUMBER(7)

NUMBER(38)
DATE
NUMBER(38)
DATE
DATE
DATE
NUMBER(38)

READY
RECORD_TYPE
ID_RECORD_TYPE
SYSTEM_KEY

INCIDENT_CASE_POINT_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
ANSWER
ASSOCIATED_BY_HDO
CATEGORY
ID_CATEGORY
CONTROLLING_PROBLEM
ID_CONTROLLING_PROBLEM
CREATED_BY
ID_CREATED_BY
CREATED_ON
DATA_TYPE
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
HDO_ALLOCATED
ID_HDO_ALLOCATED
IMPACT

ID_IMPACT
IR_REFERENCE
ID_IR_REFERENCE
IR_SUMMARY
METHOD

ID_METHOD
OBJECT_ID

PM_TEAM
ID_PM_TEAM
PMO_ALLOCATED
ID_PMO_ALLOCATED
PREFIX

ID_PREFIX
PRINCIPAL_CI
ID_PRINCIPAL_Cl
RESOLUTION_Cl
ID_RESOLUTION_CI
SCORE

SEQUENCE
SEQUENCE_NUMBER
STATUS

ID_STATUS
SUBMITTED_BY

NUMBER(38)
VARCHAR2(30)
NUMBER(38)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(2000)
NUMBER(1)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(32)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(3)
NUMBER(38)
NUMBER(8)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(50)
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ID_SUBMITTED_BY
SUBMITTED_ON
SUBMITTER_S_DEPARTMENT
ID_SUBMITTER_S_DEPARTMENT
SUBMITTER_S_LOCATION
ID_SUBMITTER_S_LOCATION
SUBMITTER_S_PHONE_NUMBER
SUBMITTER_S_REFERENCE
SYSTEM_KEY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED

TEXT

INCIDENT_COMMENT_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
ASSOCIATED_BY_HDO
CATEGORY
ID_CATEGORY
COMMENTS
CONTROLLING_PROBLEM
ID_CONTROLLING_PROBLEM
CREATED_ON
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
HDO_ALLOCATED
ID_HDO_ALLOCATED
IMPACT

ID_IMPACT
IR_REFERENCE
ID_IR_REFERENCE
IR_SUMMARY

METHOD

ID_METHOD

OBSOLETE

ORIGINATOR
ID_ORIGINATOR
PARENT_TYPE
ID_PARENT_TYPE
PM_TEAM

ID_PM_TEAM
PMO_ALLOCATED
ID_PMO_ALLOCATED
PREFIX

ID_PREFIX

PRINCIPAL_Cl

NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(30)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(2000)

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(1)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(21)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(40)

ID_PRINCIPAL_CI
RESOLUTION_CI
ID_RESOLUTION_CI
SEQUENCE_NUMBER

STATUS

ID_STATUS

SUBMITTED_BY
ID_SUBMITTED_BY
SUBMITTED_ON
SUBMITTER_S_DEPARTMENT
ID_SUBMITTER_S_DEPARTMENT
SUBMITTER_S_LOCATION
ID_SUBMITTER_S_LOCATION
SUBMITTER_S_PHONE_NUMBER
SUBMITTER_S_REFERENCE
SUMMARY

SYSTEM_KEY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
ASSOCIATED_BY_HDO
CATEGORY
ID_CATEGORY

COMPANY

ID_COMPANY
CONTROLLING_PROBLEM
ID_CONTROLLING_PROBLEM
CREATED_BY
ID_CREATED_BY
CREATED_ON
EVIDENCE_SUPPLIED
EXTERNAL_PRIORITY
EXTERNAL_REFERENCE
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
HDO_ALLOCATED
ID_HDO_ALLOCATED
IMPACT

ID_IMPACT
INFORMED_ON
IR_REFERENCE
ID_IR_REFERENCE
IR_SUMMARY

NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(8)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(30)
VARCHAR2(50)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)

INCIDENT_ERROR_REPORT_RO

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(1)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(
VARCHAR2(
VARCHAR2(
VARCHAR2(
NUMBER(38
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
DATE
VARCHAR2(21)
NUMBER(38)
VARCHAR2(80)
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METHOD
ID_METHOD

OBSOLETE

PM_TEAM

ID_PM_TEAM
PMO_ALLOCATED
ID_PMO_ALLOCATED

PREFIX

ID_PREFIX

PRINCIPAL_CI
ID_PRINCIPAL_Cl
RESOLUTION_ClI
ID_RESOLUTION_Cl
RESPONDED_ON

RESPONSE
RESPONSE_DUE_ON
RETURN_EVIDENCE
SEQUENCE_NUMBER
STATUS

ID_STATUS

SUBMITTED_BY
ID_SUBMITTED_BY
SUBMITTED_ON
SUBMITTER_S_DEPARTMENT
ID_SUBMITTER_S_DEPARTMENT
SUBMITTER_S_LOCATION
ID_SUBMITTER_S_LOCATION
SUBMITTER_S_PHONE_NUMBER
SUBMITTER_S_REFERENCE
SUMMARY

SYSTEM_KEY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED

INCIDENT_EVIDENCE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
ASSOCIATED_BY_HDO
ATTACHMENT 1
ATTACHMENT 2
ATTACHMENT 3
ATTACHMENT 4
ATTACHMENT 5
ATTACHMENT 6
ATTACHMENT 7
ATTACHMENT_8

VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
DATE
VARCHAR2(2000)
DATE
NUMBER(1)
NUMBER(8)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(30)
VARCHAR2(50)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(1)
VARCHAR2(3
VARCHAR2(3
VARCHAR2(3
VARCHAR2(3
VARCHAR2(3
VARCHAR2(3
VARCHAR2(3
VARCHAR2(3

=== === =K=]
N1 T

CATEGORY

ID_CATEGORY
CONTROLLING_PROBLEM
ID_CONTROLLING_PROBLEM
CREATED_BY
ID_CREATED_BY
CREATED_ON
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
HDO_ALLOCATED
ID_HDO_ALLOCATED
IMPACT

ID_IMPACT

IR_REFERENCE
ID_IR_REFERENCE
IR_SUMMARY

METHOD

ID_METHOD

OBSOLETE

PM_TEAM

ID_PM_TEAM
PMO_ALLOCATED
ID_PMO_ALLOCATED
PREFIX

ID_PREFIX

PRINCIPAL_CI
ID_PRINCIPAL_Cl
RECEIVED_ON
RESOLUTION_Cl
ID_RESOLUTION_CI
RETURN_EVIDENCE
SEQUENCE_NUMBER
SPECIAL_INSTRUCTIONS
STATUS

ID_STATUS

SUBMITTED_BY
ID_SUBMITTED_BY
SUBMITTED_ON
SUBMITTER_S_DEPARTMENT
ID_SUBMITTER_S_DEPARTMENT
SUBMITTER_S_LOCATION
ID_SUBMITTER_S_LOCATION
SUBMITTER_S_PHONE_NUMBER
SUBMITTER_S_REFERENCE
SYSTEM_KEY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED

VARCHAR2(16)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
DATE
VARCHAR2(40)
NUMBER(38)
NUMBER(1)
NUMBER(8)
VARCHAR2(2000)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(30)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
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INCIDENT_HISTORY_RO

ASSOCIATED_BY_HDO
CATEGORY

ID_CATEGORY
CONTROLLING_PROBLEM
ID_CONTROLLING_PROBLEM
CREATED_BY
ID_CREATED_BY
CREATED_ON

DETAILS
EVENT_OCCURRED_ON
EVENT_TYPE
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
HDO_ALLOCATED
ID_HDO_ALLOCATED
HISTORY_SUMMARY

IMPACT

ID_IMPACT

IR_REFERENCE
ID_IR_REFERENCE
IR_SUMMARY

METHOD

ID_METHOD

OBSOLETE

PM_TEAM

ID_PM_TEAM
PMO_ALLOCATED
ID_PMO_ALLOCATED

PREFIX

ID_PREFIX

PRINCIPAL_CI
ID_PRINCIPAL_Cl
RESOLUTION_Cl
ID_RESOLUTION_Cl
SEQUENCE_NUMBER
STATUS

ID_STATUS

SUBMITTED_BY
ID_SUBMITTED_BY
SUBMITTED_ON
SUBMITTER_S_DEPARTMENT
ID_SUBMITTER_S_DEPARTMENT
SUBMITTER_S_LOCATION
ID_SUBMITTER_S_LOCATION
SUBMITTER_S_PHONE_NUMBER
SUBMITTER_S_REFERENCE
SYSTEM_KEY
TEAM_ALLOCATED

NUMBER(1)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(2000)
DATE
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(8)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(30)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)

ID_TEAM_ALLOCATED

INCIDENT_REPORT_RO

ACCEPTED_ON
ACTIVE_WORKING_HOURS
AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
ASSOCIATED_BY_HDO
CATEGORY

ID_CATEGORY
CLOSED_COUNT
CLOSED_ON
CLOSURE_CATEGORY
ID_CLOSURE_CATEGORY
CONTROLLING_PROBLEM
ID_CONTROLLING_PROBLEM
CREATED_ON

DATE_1

DATE 2

DATE_3

DATE_4

DATE 5

DECIMAL 1

DECIMAL _2

DECIMAL_3

DECIMAL_4

DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DOWNTIME
DOWNTIME_ENDS
ESCALATION_BASELINE
EVENT_FLAGS
EVIDENCE_WORKING_HOURS
FOLLOW_UP_DUE
FOLLOW_UP_DUE_MESSAGE
FOLLOW_UP_INTERVAL
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
HD_ASSIGNMENT_MESSAGE
HDO_ALLOCATED
ID_HDO_ALLOCATED
IMPACT

ID_IMPACT
IMPACT_ASSIGNED_ON
INITIAL_HOURS_OPEN

NUMBER(38)

DATE
NUMBER(6,1)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(1)
VARCHAR2(16)
NUMBER(38)
NUMBER(3)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
DATE
DATE
DATE
DATE
DATE
DATE
NUMBER
NUMBER
NUMBER
NUMBER
DATE
VARCHAR2(16)
NUMBER(38)
NUMBER(6,1)
DATE

DATE
VARCHAR2(8)
NUMBER(6,1)
DATE
NUMBER(38)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
DATE
NUMBER(6,1)

18,2
18,2
18,2
18,2
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INITIAL_IMPACT VARCHAR2(16) REACTIVATED_COUNT NUMBER(3)
ID_INITIAL_IMPACT NUMBER(38) REACTIVATION_DUE_MESSAGE NUMBER(38)
INITIAL_RESPONSE_DUE DATE REACTIVATION_INTERVAL NUMBER(38)
INTERVAL_1 NUMBER(38) REACTIVATION_WARNING DATE
IR_REFERENCE VARCHAR2(21) REJECTED_ON DATE
LAST_ESCALATION DATE REMINDER_DUE DATE
LOGGED_BY VARCHAR2(50) REMINDER_DUE_MESSAGE NUMBER(38)
ID_LOGGED_BY NUMBER(38) REMINDER_INTERVAL NUMBER(38)
LONG_STRING VARCHAR2(255) RESOLUTION_BASELINE DATE
LOOKUP_1 VARCHAR2(80) RESOLUTION_CI VARCHAR2(40)
ID_LOOKUP_1 NUMBER(38) ID_RESOLUTION_CI NUMBER(38)
LOOKUP_2 VARCHAR2(80) RESOLVED_ON DATE
ID_LOOKUP_2 NUMBER(38) RESOLVED_WORKING_HOURS NUMBER(6,1)
LOOKUP_3 VARCHAR2(80) RESPONSE_BASELINE DATE
ID_LOOKUP_3 NUMBER(38) RESPONSE_LATE_MESSAGE NUMBER(38)
LOOKUP_4 VARCHAR2(80) RETAIN_UNTIL DATE
ID_LOOKUP_4 NUMBER(38) SEQUENCE_NUMBER NUMBER(8)
LOOKUP_5 VARCHAR2(80) SORT_INITIAL_IMPACT NUMBER(2)
ID_LOOKUP_5 NUMBER(38) SORT_POSITION NUMBER(2)
LOOKUP_6 VARCHAR2(80) STATE_CHANGED_ON DATE
ID_LOOKUP_6 NUMBER(38) STATUS VARCHAR2(12)
LOOKUP_7 VARCHAR2(80) ID_STATUS NUMBER(38)
ID_LOOKUP_7 NUMBER(38) STRING_1 VARCHAR?2(40)
LOOKUP_8 VARCHAR2(80) STRING_2 VARCHAR?2(40)
ID_LOOKUP_8 NUMBER(38) STRING_3 VARCHAR2(40)
LOOKUP_9 VARCHAR2(80) STRING_4 VARCHAR2(40)
ID_LOOKUP_9 NUMBER(38) STRING_5 VARCHAR2(40)
LOOKUP_10 VARCHAR2(80) STRING_6 VARCHAR2(40)
ID_LOOKUP_10 NUMBER(38) STRING_7 VARCHAR?2(40)
METHOD VARCHAR2(16) STRING_8 VARCHAR?2(40)
ID_METHOD NUMBER(38) SUBMITTED_BY VARCHAR2(50)
NEXT_ESCALATION DATE ID_SUBMITTED_BY NUMBER(38)
NUMBER_1 NUMBER(38) SUBMITTED_ON DATE
NUMBER_2 NUMBER(38) SUBMITTER_S_DEPARTMENT VARCHAR2(50)
NUMBER_3 NUMBER(38) ID_SUBMITTER_S_DEPARTMENT NUMBER(38)
NUMBER_4 NUMBER(38) SUBMITTER_S_LOCATION VARCHAR2(80)
OBSOLETE NUMBER(1) ID_SUBMITTER_S_LOCATION NUMBER(38)
PM_ASSIGNMENT_MESSAGE NUMBER(38) SUBMITTER_S_PHONE_NUMBER VARCHAR2(30)
PMO_ALLOCATED VARCHAR2(50) SUBMITTER_S_REFERENCE VARCHAR2(50)
ID_PMO_ALLOCATED NUMBER(38) SUMMARY VARCHAR?2(80)
PMO_TEAM VARCHAR2(16) SUSPENDED_WORKING_HOURS NUMBER(6,1)
ID_PMO_TEAM NUMBER(38) SYSTEM_KEY NUMBER(38)
PREFIX VARCHAR2(12) TARGET_OVERDUE_MESSAGE NUMBER(38)
ID_PREFIX NUMBER(38) TARGET_RESOLUTION DATE
PREVIOUS_STATUS VARCHAR2(12) TEAM_ALLOCATED VARCHAR2(16)
ID_PREVIOUS_STATUS NUMBER(38) ID_TEAM_ALLOCATED NUMBER(38)
PRINCIPAL_CI VARCHAR2(40) TOTAL_HOURS_OPEN NUMBER(6,1)
ID_PRINCIPAL_CI NUMBER(38) TRANSFER_WORKING_HOURS NUMBER(6,1)
PROBLEM_WORKING_HOURS NUMBER(6,1) TRANSFERRED_ON DATE
REACTIVATE_ON DATE WORKING_HOURS_INITIAL NUMBER(6,1)
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IR_DEFAULTS_RO

ACKNOWLEDGE
ALLOW_ASSOCIATION
ALLOW_CLOSE
ALLOW_MINIMIZE
ALLOW_PREVIEW
ALLOW_REDIRECT
ALLOW_REFUSE
ALWAYS_ON_TOP
AMENDED_ON
BASE_TARGETS_ON
BRING_TO_TOP
CALL_CONTROL
CASE_POINT_ALLOWED
CASE_POINT_CONTROL
CREATED_ON
CTI_CONTROL
CTI_ENABLED
DEFAULT_IMPACT
ID_DEFAULT_IMPACT
DEFAULT_METHOD
ID_DEFAULT_METHOD
DEFAULT_PREFIX
ID_DEFAULT_PREFIX
DERIVE_SUMMARY
HISTORY_DIRECTION
HISTORY_FORMAT
INCIDENT_SELECTION
INITIAL_RESPONSE
IR_PREFIX_LOOKUP
MATCH_CASE
MATCH_IDENTITY_WITH
MATCH_MODE
PARENT_KEY
PARENT_TYPE
ID_PARENT_TYPE
REQUEST_CLOSURE_CATEGORY
REQUEST REASON_FOR
RFC_PREFIX_LOOKUP
SAVE_SNAPSHOTS
SOUND_ALARM
SUPERVISOR_ONLY
SYSTEM_KEY
UNAVAILABLE_MESSAGE_TIME
UNAVAILABLE_WARNING_TIME
VIEW_AFTER_CREATION
WITH_KER

WITH_PR
WORKING_HOURS

NUMBER(38)
NUMBER(1)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(12)
NUMBER(38)
NUMBER(1)

ID_WORKING_HOURS

IR_IMPACT_CODE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON

CODE

CREATED_BY
ID_CREATED_BY
CREATED_ON
DEFAULT_PROBLEM_SEVERITY
ID_DEFAULT_PROBLEM_SEVERITY
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
ENABLE_USE_ON_I[R_CREATE
ESCALATE_TO
ID_ESCALATE_TO
ESCALATION_INTERVAL
FIRST_WARNING
FOLLOW_UP_IN
INITIAL_RESPONSE_IN
MAXIMUM_ESCALATION
MAXIMUM_FOLLOW_UP
MAXIMUM_INITIAL_RESPONSE
MAXIMUM_REACTIVATION
MAXIMUM_REMINDER
MAXIMUM_RESOLUTION
NOTIFY_OF ESCALATION
ID_NOTIFY_OF_ESCALATION
OBSOLETE
REACTIVATION_INTERVAL
REACTIVATION_REMINDER
REMINDER_INTERVAL
RESOLVE_IN

SORT_POSITION
SYSTEM_KEY

IR_PREFIX_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
AUTO_SEQUENCE

NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(16)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
NUMBER(1)

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(1)
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CLOSURE_CATEGORY_OPTIONS NUMBER(38) PRINCIPAL_CI_OPTIONS NUMBER(38)
CREATED_BY VARCHAR2(50) RESOLUTION_CI_OPTIONS NUMBER(38)
ID_CREATED_BY NUMBER(38) RESTART_SEQUENCE NUMBER(1)
CREATED_ON DATE RETAIN NUMBER(38)
CURRENT_SEQUENCE NUMBER(®) SEPARATOR VARCHAR2(1)
DEFAULT_CLOSURE_CATEGORY VARCHAR2(16) SEQUENCE_ON_USE NUMBER(1)
ID_DEFAULT_CLOSURE_CATEGORY NUMBER(38) SIGNIFICANT_DIGITS NUMBER(1)
DEFAULT_DEPARTMENT VARCHAR2(50) SUBMITTER_OPTIONS NUMBER(38)
ID_DEFAULT_DEPARTMENT NUMBER(38) SYSTEM_KEY NUMBER(38)
DEFAULT_GENERAL_CATEGORY VARCHAR?2(16) TEAM_OPTIONS NUMBER(38)
ID_DEFAULT_GENERAL_CATEGORY NUMBER(38)
DEFAULT_IMPACT VARCHAR2(16)
ID_DEFAULT_IMPACT NUMBER(38)
DEFAULT_LOCATION VARCHAR2(80) IR_STATUS_RO
ID_DEFAULT_LOCATION NUMBER(38)
DEFAULT_METHOD VARCHAR2(16) AMENDED_BY VARCHAR2(S0)
ID_DEFAULT_METHOD NUMBER(38) ID_AMENDED_BY NUMBER(38)
DEFAULT_PRINCIPAL_Cl VARCHAR2(40) AMENDED_ON DATE
ID_DEFAULT_PRINCIPAL_Cl NUMBER(38) CREATED_ON DATE
DEFAULT_RESOLUTION_Cl VARCHAR2(40) ESCALATION NUMBER(38)
ID_DEFAULT_RESOLUTION_ClI NUMBER(38) ESCALATION_ADJUSTMENT NUMBER(38)
DEFAULT_SUBMITTER VARCHAR2(50) FIRST_WARNING NUMBER(38)
ID_DEFAULT_SUBMITTER NUMBER(38) INHIBIT_MESSAGES NUMBER(1)
DEFAULT TEAM VARCHAR2(16) MAXIMUM_REACTIVATION NUMBER(38)
D DEFAULT TEAM NUMBER(39) REACTIVATION_INTERVAL NUMBER(38)
DELETION DATE DATE REMINDERS NUMBER(38)
DELETION_REASON VARCHAR?2(16) RESOLUTION NUMBER(38)
ID_DELETION_REASON NUMBER(38) RESOLUTION_ADJUSTMENT NUMBER(38)
DEPARTMENT OPTIONS NUMBER(38) RESPONSE_ADJUSTMENT NUMBER(38)
DESCRIPTION VARCHAR?2(255) RESPONSES NUMBER(38)
GENERAL_CATEGORY_OPTIONS NUMBER(38) STATUS VARCHAR2(12)
IMPACT_OPTIONS NUMBER(38) SYSTEM_KEY NUMBER(38)
LOCATION_OPTIONS NUMBER(38)
MASTER_SEQUENCE VARCHAR2(20) LINK RO
ID_MASTER_SEQUENCE NUMBER(38) -
METHOD_OPTIONS NUMBER(38) CREATION_CHANGE_SET NUMBER(38)
NOTIFY VARCHAR2(40) DELETE_BY_CHANGE_SET NUMBER(38)
ID_NOTIFY NUMBER(38) DIRECTION NUMBER(38)
NOTIFY_IF_CLOSED NUMBER(1) LINK_NAME NUMBER(38)
NOTIFY_IF_ESCALATED NUMBER(L) OBSOLETE NUMBER(1)
NOTIFY_IF_EVIDENCE NUMBER(1) PENDING NUMBER(1)
NOTIFY_IF_OPENED NUMBER(L) SHOW_ON_ENQUIRY NUMBER(1)
NOTIFY_IF_OVERDUE NUMBER(L) START_KEY NUMBER(38)
NOTIFY_IF_PROBLEM NUMBER(L) START_NAME NUMBER(38)
NOTIFY_IF_REACTIVATED NUMBER(1) START_RECORD_TYPE NUMBER(38)
NOTIFY_IF_RESOLVED NUMBER(1) SYSTEM_KEY NUMBER(38)
NOTIFY_IF_SUSPENDED NUMBER(L) TARGET_KEY NUMBER(38)
NOTIFY_IF_TRANSFERRED NUMBER(1) TARGET_NAME NUMBER(38)
OBSOLETE NUMBER(1) TARGET_RECORD_TYPE NUMBER(38)
PREFIX VARCHAR2(12)
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LINK_TYPE_RO LOCATION_RO
ALLOW_USE NUMBER(1) ADDRESS VARCHAR2(2000)
AMENDED_BY VARCHAR2(50) AMENDED_BY VARCHAR2(50)
AMENDED_ON DATE ID_AMENDED_BY NUMBER(38)
DIRECTION NUMBER(38) AMENDED ON DATE
FROM_RECORD_TYPE VARCHAR2(30) CHANGE_CONTROL_SELECTED NUMBER(38)
ID_AMENDED_BY NUMBER(38) CHANGES_OUTSTANDING NUMBER(38)
ID_FROM_RECORD_TYPE NUMBER(38) CODE VARCHAR2(40)
ID_TO_RECORD_TYPE NUMBER(38) COO_ALLOCATED VARCHAR?2(50)
LINK_NAME VARCHAR2(30) ID_COO_ALLOCATED NUMBER(38)
SHOW_ON_ENQUIRY NUMBER(1) CREATED_BY VARCHAR?2(50)
SYSTEM_KEY NUMBER(38) ID_CREATED_BY NUMBER(38)
TO_RECORD_TYPE VARCHAR2(30) CREATED ON DATE
CREATION_CHANGE_SET NUMBER(38)
DATE_1 DATE
DATE_2 DATE
LIST_CONTEXT_RO -

- - DATE_3 DATE
CONTEXT_NAME VARCHAR2(32) DATE 4 DATE
CONTEXT_NUMBER NUMBER(38) DATE_5 DATE
DESCRIPTION VARCHAR2(2000) ~ DECIMAL 1 NUMBER(18,2)
PROTECTED NUMBER() DECIMAL_2 NUMBER(18,2)
RECORD_TYPE VARCHAR2(30) DECIMAL 3 NUMBER(18,2)
ID_RECORD_TYPE NUMBER(38) DECIMAL_4 NUMBER(18,2)
SYSTEM KEY NUMBER DELETE_BY_CHANGE_SET NUMBER(38)

- DELETION_DATE DATE
DELETION_REASON VARCHAR2(16)
ID_DELETION_REASON NUMBER(38)
LIST_DEFINITION_RO DESCRIPTION VARCHAI?Z(?O)
ID_DESCRIPTION NUMBER(38
AMENDED_ON DATE DISPLAY_NOTES NUMBER(1)
COLUMNS NUMBER(2) EMAIL VARCHAR2(240)
CONTEXT_NUMBER NUMBER(38) FAX VARCHAR2(30)
CREATED_ON DATE IMAGE VARCHAR2(50)
LIST_CONTEXT VARCHAR2(32) ID_IMAGE NUMBER(38)
ID_LIST_CONTEXT NUMBER(38) INSURANCE_CONTRACT VARCHAR2(40)
LIST_DATA LONG ID_INSURANCE_CONTRACT NUMBER(38)
LIST_NAME VARCHAR2(32) INSURER VARCHAR2(80)
OWNER VARCHAR2(50) ID_INSURER NUMBER(38)
ID_OWNER NUMBER(38) INTERVAL_1 NUMBER(38)
PROTECTED NUMBER(1) LAST_CHANGE_SET NUMBER(38)
RECORD_TYPE VARCHAR2(30) LOCATION VARCHAR2(80)
ID_RECORD_TYPE NUMBER(38) ID_LOCATION NUMBER(38)
REPORT_TITLE VARCHAR2(255) LONG_STRING VARCHAR2(255)
SYSTEM_DEFINED NUMBER(1) LOOKUP_1 VARCHAR2(80)
SYSTEM_KEY NUMBER(38) ID_LOOKUP_1 NUMBER(38)
WIDTH NUMBER(4) LOOKUP_2 VARCHAR2(80)
ID_LOOKUP_2 NUMBER(38)
LOOKUP_3 VARCHAR2(80)
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ID_LOOKUP_3 NUMBER(38) ID_WARRANTOR NUMBER(38)
LOOKUP_4 VARCHAR2(80) WARRANTY VARCHAR2(40)
ID_LOOKUP_4 NUMBER(38) ID_WARRANTY NUMBER(38)
LOOKUP_5 VARCHAR2(80)
ID_LOOKUP_5 NUMBER(38)
LOOKUP_6 VARCHAR2(80)
ID_LOOKUP_6 NUMBER(38) LOOKUP_VALUE_RO
LOOKUP_7 VARCHAR2(80) AMENDED_BY VARCHAR2(50)
ID_LOOKUP_7 NUMBER(38)

ID_AMENDED_BY NUMBER(38)
LOOKUP_8 VARCHAR2(80)

AMENDED_ON DATE
ID_LOOKUP_8 NUMBER(38) -

CREATED BY VARCHAR2(50)
LOOKUP_9 VARCHAR2(80)

ID_CREATED_BY NUMBER(38)
ID_LOOKUP_9 NUMBER(38)

CREATED_ON DATE
LOOKUP_10 VARCHAR2(80)

DELETION_DATE DATE
ID_LOOKUP_10 NUMBER(38)

DELETION_REASON VARCHAR2(16)
MAINTAINER VARCHAR2(80)

ID_DELETION_REASON NUMBER(38)
ID_MAINTAINER NUMBER(38) DESCRIPTION VARCHAR?2(255)
MAINTENANCE_CONTRACT VARCHAR2(40)

ENCODE_FIELD VARCHAR2(80)
ID_MAINTENANCE_CONTRACT NUMBER(38)

ID_ENCODE_FIELD NUMBER(38)
NAME VARCHAR2(80)

OBSOLETE NUMBER(1)
NOTES VARCHAR2(2000)

RECORD_TYPE VARCHAR2(30)
NUMBER 1 NUMBER(38)
i NBER(30 ID_RECORD_TYPE NUMBER(38)

= (38) SYSTEM_KEY NUMBER(38)

NUMBER 3 NUMBER(38) VALUE VARCHAR2(80)
NUMBER 4 NUMBER(38)
OBSOLETE NUMBER(1)
OWNER VARCHAR2(50)
ID_OWNER NUMBER(38) MANAGER RO
PENDING NUMBER(1) -
PHONE VARCHAR2(30) ADDRESS VARCHAR2(15)
SERVICE_HOURS VARCHAR2(30) AGENT EVENT LIMIT NUMBER(38)
ID_SERVICE_HOURS NUMBER(38) AGENT PORT NUMBER(38)
STRING 1 VARCHAR2(40) AMENDED_BY VARCHAR2(50)
STRING 2 VARCHAR2(40) ID_AMENDED_BY NUMBER(38)
STRING 3 VARCHAR2(40) AMENDED_ON DATE
STRING 4 VARCHAR2(40) BV_SERVER_PORT NUMBER(38)
STRING 5 VARCHAR2(40) CREATED BY VARCHAR2(50)
STRING 6 VARCHAR2(40) ID_CREATED_BY NUMBER(38)
STRING 7 VARCHAR2(40) CREATED_ON DATE
STRING 8 VARCHAR2(40) DATASET TRACING NUMBER(38)
SUB_CLASS VARCHAR2(20) DB_TRACING NUMBER(38)
ID_SUB_CLASS NUMBER(38) DELETE_EVENTS NUMBER(1)
SUPPLIER VARCHAR2(80) DELETION_DATE DATE
ID_SUPPLIER NUMBER(38) DELETION_REASON VARCHAR2(16)
SUPPLY_CONTRACT VARCHAR2(40) ID_DELETION_REASON NUMBER(38)
ID_SUPPLY_CONTRACT NUMBER(38) DESCRIPTION VARCHAR2(80)
SYSTEM_KEY NUMBER(38) DYNAMIC_CONFIGURATION NUMBER(1)
TEAM_ALLOCATED VARCHAR2(16) EVENT LIMIT NUMBER(38)
ID_TEAM_ALLOCATED NUMBER(38) HEARTBEAT NUMBER(38)
WARRANTOR VARCHAR2(80) HISTORICAL_THRESHOLD NUMBER(38)
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HOOK_TRACING
LAST_CYCLE

MANAGER

OBSOLETE
0CO_ALLOCATED
ID_OCO_ALLOCATED
PARAMETER_CHECKING
PRINCIPAL_Cl
ID_PRINCIPAL_Cl
PROCESS_EVENTS
STARTUP_PORT
STATISTICS_INTERVAL
STATUS
STATUS_EVENT_TYPE
ID_STATUS_EVENT_TYPE
SYSTEM_KEY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED
TEXT_FOR_TRACE_FILE
TRACING_LEVEL

MASTER_SEQUENCE_RO

AMENDED_BY
ID_AMENDED_BY

AMENDED_ON

CREATED_BY

ID_CREATED_BY

CREATED_ON
CURRENT_SEQUENCE_NUMBER
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION

OBSOLETE
RESTART_SEQUENCE
SEQUENCE
SIGNIFICANT_DIGITS
SYSTEM_KEY

MESSAGE_CLASS_RO

AMENDED_ON
CLASS_NAME
CREATED_ON
DISTRIBUTION

NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
NUMBER(1)
VARCHAR2(40)
)

VARCHAR2(16)
NUMBER(38
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)

38)
38)
38)
1
)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(8)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(255)
NUMBER(1)
NUMBER(1)
VARCHAR2(20)
NUMBER(1)
NUMBER(38)

DATE
VARCHAR2(40)
DATE

VARCHAR2(40)

ID_DISTRIBUTION
ENABLED
OPTIONS
PRIORITY
ID_PRIORITY
REPLY_IN
RETAIN_FOR
SUBJECT
SYSTEM_DEFINED
SYSTEM_KEY
TEXT

MESSAGE_PRIORITY_RO

AMENDED_ON
CREATED_ON
ENABLED
PRIORITY
PRIORITY_NAME
SYSTEM_DEFINED
SYSTEM_KEY

MESSAGE_RO

ACTIONS
ADDRESSEE_LIST
AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CLASS

ID_CLASS
CREATED_ON
DATE_SENT
EMAIL_ADDRESS
MAIL_AFTER
MESSAGE_TEXT
ORIGINAL_MESSAGE
ORIGINATOR
ID_ORIGINATOR
PREVIOUS_MESSAGE
PRIORITY
ID_PRIORITY
RECIPIENT_KEY
RECIPIENT_NAME
RECIPIENT_TYPE
REDIRECTED

NUMBER(3
NUMBER(1
NUMBER(38)
VARCHAR2(4
NUMBER(38)
8)
)
2

)

,\oovoo

0)

NUMBER(3
NUMBER(38
VARCHAR2(240)
NUMBER(1)
NUMBER(38)
VARCHAR2(240)

DATE
DATE
NUMBER(1)
NUMBER(38)
VARCHAR2(40)
NUMBER(1)
NUMBER(38)

NUMBER(38)
LONG
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(40)
NUMBER(38)
DATE

DATE
VARCHAR2(240)
DATE
VARCHAR2(2000)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(255)
NUMBER(38)
NUMBER(1)
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REDIRECTED_BY
ID_REDIRECTED_BY
REPLY_BY
RETAIN_UNTIL
STATE
SUBJECT_TEXT
SYSTEM_KEY

METHOD_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON

CODE

CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
METHOD

OBSOLETE
SYSTEM_KEY

MODEL_CONTROL_RO

AMENDED_O
COMPLETE_DL

ID_COMPLETE_DL

COMPLETE_MC

ID_COMPLETE_MC
COMPLETED_OK_STATUS
ID_COMPLETED_OK_STATUS
COMPLETED_OK_STATUS_TYPE
ID_COMPLETED_OK_STATUS_TYPE
COMPLETED_OPTIONS
CONTROL_POINT
ID_CONTROL_POINT
CONTROL_POINT_FILE_REFERENCE
CONTROL_RECORD_TYPE
ID_CONTROL_RECORD_TYPE
DESCRIPTION

FILE_REFERENCE

IMPACT

ID_IMPACT

IN_PROGRESS_STATUS

VARCHAR2(50)
NUMBER(38)
DATE

DATE
NUMBER(1)
VARCHAR2(240)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(16)
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
NUMBER(1)
NUMBER(38)

DATE
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(255)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(255)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)

ID_IN_PROGRESS_STATUS
IN_PROGRESS_STATUS_TYPE
ID_IN_PROGRESS_STATUS_TYPE
MANDATORY

MODEL_NAME

ID_MODEL_NAME
MOVE_IMPACT_TO_RFC
MOVE_PRIORITY_TO_RFC
NOT_STARTED_STATUS
ID_NOT_STARTED_STATUS
NOT_STARTED_STATUS_TYPE
ID_NOT_STARTED_STATUS_TYPE
NOTES_TO_USER

PARENT_KEY

PARENT_TYPE

ID_PARENT_TYPE

PRIORITY

ID_PRIORITY

REPLY_INTERVAL
SIGNATRETYPE

START DL

ID_START DL

START_MC

ID_START_MC

START_OPTIONS
STATE_CHANGE_DL
ID_STATE_CHANGE_DL
STATE_CHANGE_MC
ID_STATE_CHANGE_MC
STATE_CHANGE_OPTIONS
SUMMARY

SYSTEM_KEY

TARGET_USER

ID_TARGET_USER
TARGET_USER_S_DEPARTMENT
ID_TARGET_USER_S_DEPARTMENT
TARGET_USER_S_LOCATION
ID_TARGET_USER_S_LOCATION

NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(2000)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(2000)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)

MONITORED_USER_DEPARTMENT_RO

ASSESSMENT
AUTHORISE
DEPARTMENT
ID_DEPARTMENT
DEPUTY_USER
ID_DEPUTY_USER
LOCATION

NUMBER(1)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
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ID_LOCATION NUMBER(38) ASSESSMENT_COMPLETE_MC VARCHAR2(40)
OWNER VARCHAR2(50) ID_ASSESSMENT_COMPLETE_MC NUMBER(38)
ID_OWNER NUMBER(38) ASSESSMENT_COMPLETED_OPTIONS ~ NUMBER(38)
PROGRESS_REPORT NUMBER(1) ASSESSMENT_START_DL VARCHAR2(40)
RED_BOX_USER VARCHAR2(50) ID_ASSESSMENT_START DL NUMBER(38)
ID_RED_BOX_USER NUMBER(38) ASSESSMENT_START_MC VARCHAR2(40)
RED_BOX_USER_MESSAGE_MONITORIN  NUMBER(1) ID_ASSESSMENT_START_MC NUMBER(38)
SIGN_OFF NUMBER(1) ASSESSMENT_START_OPTIONS NUMBER(38)
START_MONITORING_ON DATE ASSESSMENT_STATE_CHANGE_DL VARCHAR2(40)
STOP_MONITORING_ON DATE ID_ASSESSMENT_STATE_CHANGE DL NUMBER(38)
SYSTEM_KEY NUMBER(38) ASSESSMENT_STATE_CHANGE_MC VARCHAR2(40)
TEAM_MESSAGE_MONITORING NUMBER(1) ID_ASSESSMENT_STATE_CHANGE_MC ~ NUMBER(38)
USER_DEPARTMENT MESSAGE_MONITO  NUMBER(1) ASSESSMENT_STATE_CHANGE_OPTION ~ NUMBER(38)

AUTHORISE_COMPLETE_DL VARCHAR2(40)
ID_AUTHORISE_COMPLETE_DL NUMBER(38)
AUTHORISE_COMPLETE_MC VARCHAR2(40)

NAME_RO ID_AUTHORISE_COMPLETE_MC NUMBER(38)
CATALOGUE_NUMBER VARCHAR2(40) AUTHORISE_COMPLETED_OPTIONS NUMBER(38)
Ol LIST STATE NUMBER(38) AUTHORISE_START DL VARCHAR2(40)
NAME VARCHAR2(255) ID_AUTHORISE_START DL NUMBER(38)
OBSOLETE NUMBER(1) AUTHORISE_START_MC VARCHAR2(40)
RECORD_KEY NUMBER(3) ID_AUTHORISE_START_MC NUMBER(38)
RECORD TYPE NUMBER(38) AUTHORISE_START_OPTIONS NUMBER(38)
SYSTEM KEY NUMBER(38) AUTHORISE_STATE_CHANGE_DL VARCHAR2(40)

- ID_AUTHORISE_STATE_CHANGE_DL NUMBER(38)
AUTHORISE_STATE_CHANGE_MC VARCHAR2(40)
ID_AUTHORISE_STATE_CHANGE_MC NUMBER(38)
NOTIEICATION RO AUTHORISE_STATE_CHANGE_OPTIONS ~ NUMBER(38)
- CREATED_BY VARCHAR2(50)
ACTION_COMPLETE_DL VARCHAR2(40) ID_CREATED_BY NUMBER(38)
ID_ACTION_COMPLETE_DL NUMBER(38) CREATED_ON DATE
ACTION_COMPLETE_MC VARCHAR2(40) DELETION_DATE DATE
ID_ACTION_COMPLETE_MC NUMBER(38) DELETION_REASON VARCHAR2(16)
ACTION_COMPLETED_OPTIONS NUMBER(38) ID_DELETION_REASON NUMBER(38)
ACTION_START DL VARCHAR2(40) DESCRIPTION VARCHAR2(40)
ID_ACTION_START_DL NUMBER(38) NAME VARCHAR2(20)
ACTION_START_MC VARCHAR2(40) OBSOLETE NUMBER(1)
ID_ACTION_START_MC NUMBER(38) PROGRESS_COMPLETE_DL VARCHAR2(40)
ACTION_START_OPTIONS NUMBER(38) ID_PROGRESS_COMPLETE_DL NUMBER(38)
ACTION_STATE_CHANGE_DL VARCHAR2(40) PROGRESS_COMPLETE_MC VARCHAR?2(40)
ID_ACTION_STATE_CHANGE_DL NUMBER(38) ID_PROGRESS_COMPLETE_MC NUMBER(38)
ACTION_STATE_CHANGE_MC VARCHAR2(40) PROGRESS_COMPLETED_OPTIONS NUMBER(38)
ID_ACTION_STATE_CHANGE_MC NUMBER(38) PROGRESS_START_DL VARCHAR2(40)
ACTION_STATE_CHANGE_OPTIONS NUMBER(38) ID_PROGRESS_START DL NUMBER(38)
AMENDED_BY VARCHAR2(50) PROGRESS_START_MC VARCHAR2(40)
ID_AMENDED_BY NUMBER(38) ID_PROGRESS_START_MC NUMBER(38)
AMENDED_ON DATE PROGRESS_START_OPTIONS NUMBER(38)
ASSESSMENT_COMPLETE_DL VARCHAR2(40) PROGRESS_STATE_CHANGE_DL VARCHAR2(40)
ID_ASSESSMENT_COMPLETE_DL NUMBER(38) ID_PROGRESS_STATE_CHANGE_DL NUMBER(38)
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PROGRESS_STATE_CHANGE_MC
ID_PROGRESS_STATE_CHANGE_MC

PROGRESS_STATE_CHANGE_OPTIONS

RFC_COMPLETE_DL
ID_RFC_COMPLETE_DL
RFC_COMPLETE_MC
ID_RFC_COMPLETE_MC
RFC_COMPLETED_OPTIONS
RFC_START DL
ID_RFC_START DL
RFC_START_MC
ID_RFC_START_MC
RFC_START_OPTIONS
RFC_STATE_CHANGE_DL
ID_RFC_STATE_CHANGE_DL
RFC_STATE_CHANGE_MC
ID_RFC_STATE_CHANGE_MC
RFC_STATE_CHANGE_OPTIONS
SIGN_OFF_COMPLETE_DL
ID_SIGN_OFF_COMPLETE_DL
SIGN_OFF_COMPLETE_MC
ID_SIGN_OFF_COMPLETE_MC
SIGN_OFF_START DL
ID_SIGN_OFF_START DL
SIGN_OFF_START_MC
ID_SIGN_OFF_START_MC
SIGN_OFF_STATE_CHANGE_DL
ID_SIGN_OFF_STATE_CHANGE_DL
SIGN_OFF_STATE_CHANGE_MC
ID_SIGN_OFF_STATE_CHANGE_MC
SIGNOFF_COMPLETED_OPTIONS
SIGNOFF_START_OPTIONS
SIGNOFF_STATE_CHANGE_OPTIONS
STAGE_COMPLETE_DL
ID_STAGE_COMPLETE_DL
STAGE_COMPLETE_MC
ID_STAGE_COMPLETE_MC
STAGE_COMPLETED_OPTIONS
STAGE_START DL
ID_STAGE_START DL
STAGE_START_MC
ID_STAGE_START_MC
STAGE_START_OPTIONS
STAGE_STATE_CHANGE_DL
ID_STAGE_STATE_CHANGE_DL
STAGE_STATE_CHANGE_MC
ID_STAGE_STATE_CHANGE_MC
STAGE_STATE_CHANGE_OPTIONS
STEP_COMPLETE_DL
ID_STEP_COMPLETE_DL

VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)

STEP_COMPLETE_MC
ID_STEP_COMPLETE_MC
STEP_COMPLETED_OPTIONS
STEP_START DL
ID_STEP_START DL
STEP_START_MC
ID_STEP_START_MC
STEP_START_OPTIONS
STEP_STATE_CHANGE_DL
ID_STEP_STATE_CHANGE_DL
STEP_STATE_CHANGE_MC
ID_STEP_STATE_CHANGE_MC
STEP_STATE_CHANGE_OPTIONS
STREAM_COMPLETE_DL
ID_STREAM_COMPLETE_DL
STREAM_COMPLETE_MC
ID_STREAM_COMPLETE_MC
STREAM_COMPLETED_OPTIONS
STREAM_START DL
ID_STREAM_START DL
STREAM_START_MC
ID_STREAM_START_MC
STREAM_START_OPTIONS
STREAM_STATE_CHANGE_DL
ID_STREAM_STATE_CHANGE_DL
STREAM_STATE_CHANGE_MC
ID_STREAM_STATE_CHANGE_MC
STREAM_STATE_CHANGE_OPTIONS
SYSTEM_KEY

PARAMETER_SET_RO

AMENDED_ON
COMMENTS
CREATED_ON
DEFINITION

NAME
PARAMETER_SET_TYPE
RED_BOX_USER
ID_RED_BOX_USER
REPORT

ID_REPORT
SECTION_ORDER
SYSTEM_DEFINED
SYSTEM_KEY

VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(38)

DATE
VARCHAR2(240)
DATE

LONG
VARCHAR2(48)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
NUMBER(38)
NUMBER(1)
NUMBER(38)

70

Red Box Database Read-only View:



Chapter 2 Read-only views

PROBLEM_COMMENT_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CATEGORY
ID_CATEGORY
CLOSED_ON
CLOSURE_CATEGORY
ID_CLOSURE_CATEGORY
COMMENT_SUMMARY
COMMENTS
CREATED_ON
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
KNOWN_ERROR_INDICATOR
KNOWN_ERROR_LOG_NAME
KNOWN_ERROR_REFERENCE
MODEL

ID_MODEL

OBSOLETE

ORIGINATOR
ID_ORIGINATOR
PARENT_TYPE
ID_PARENT_TYPE
PMO_ALLOCATED
ID_PMO_ALLOCATED
PR_CREATED_BY
ID_PR_CREATED_BY
PR_CREATED_ON
PR_REFERENCE
ID_PR_REFERENCE
PR_SUMMARY

PREFIX

ID_PREFIX
RESOLUTION_Cl
ID_RESOLUTION_Cl
RESOLVED_ON
SEQUENCE_NUMBER
SEVERITY

ID_SEVERITY

STAGE

ID_STAGE

SYSTEM_KEY
TEAM_ALLOCATED
ID_TEAM_ALLOCATED

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(2000)
DATE
VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(30)
VARCHAR2(30)
VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(21)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
DATE
NUMBER(8)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(14)
NUMBER(38)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)

PROBLEM_ERROR_REPORT_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CATEGORY
ID_CATEGORY
CLOSED_ON
CLOSURE_CATEGORY
ID_CLOSURE_CATEGORY
ID_COMPANY

COMPANY

CREATED_BY
ID_CREATED_BY
CREATED_ON
EVIDENCE_SUPPLIED
EXTERNAL_PRIORITY
EXTERNAL_REFERENCE
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
INFORMED_ON
KNOWN_ERROR_INDICATOR
KNOWN_ERROR_LOG_NAME
KNOWN_ERROR_REFERENCE
MODEL

ID_MODEL

OBSOLETE
PMO_ALLOCATED
ID_PMO_ALLOCATED
PR_CREATED_BY
ID_PR_CREATED_BY
PR_CREATED_ON
PR_REFERENCE
ID_PR_REFERENCE
PR_SUMMARY

PREFIX

ID_PREFIX
RESOLUTION_Cl
ID_RESOLUTION_CI
RESOLVED_ON
RESPONDED_ON
RESPONSE
RESPONSE_DUE_ON
RETURN_EVIDENCE
SEQUENCE_NUMBER
SEVERITY

ID_SEVERITY

STAGE

ID_STAGE

SUMMARY

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(
VARCHAR2(
VARCHAR2(
VARCHAR2(
NUMBER(38
DATE
NUMBER(1)
VARCHAR2(30)
VARCHAR2(30)
(16
)

~ BN

VARCHAR2(16)
NUMBER(38
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(21)
NUMBER(38)
VARCHAR2(80)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
DATE

DATE

VARCHAR2(2000)

DATE
NUMBER(1)
NUMBER(8)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(14)
NUMBER(38)
VARCHAR2(40)
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SYSTEM_KEY NUMBER(38) PROBLEM_REPORT_RO
TEAM_ALLOCATED VARCHAR2(16)
ID_TEAM_ALLOCATED NUMBER(38) AMENDED_BY VARCHAR2(50)
ID_AMENDED_BY NUMBER(38)
AMENDED_ON DATE
ASSOCIATED_INCIDENTS NUMBER(38)
PROBLEM_HISTORY_RO AUTO_RESOLVE_INCIDENTS NUMBER(1)
AVOIDANCE_AVAILABLE DATE
CATEGORY VARCHAR2(16) CATEGORY VARCHAR?2(16)
ID_CATEGORY NUMBER(38) ID CATEGORY NUMBER(38)
CLOSED_ON DATE CLOSED_BY VARCHAR2(50)
CLOSURE_CATEGORY VARCHAR2(16) ID CLOSED BY NUMBER(38)
ID_CLOSURE_CATEGORY NUMBER(38) CLOSED ON DATE
CREATED_BY VARCHAR2(50) CLOSURE_CATEGORY VARCHAR2(16)
ID_CREATED_BY NUMBER(38) ID_CLOSURE_CATEGORY NUMBER(38)
CREATED_ON DATE CORRECTION_AVAILABLE DATE
DETAILS VARCHAR2(2000)  GREATED BY VARCHAR2(50)
EVENT_OCCURRED_ON DATE ID_CREATED_BY NUMBER(38)
EVENT_TYPE NUMBER(38) CREATED ON DATE
GENERAL_CATEGORY VARCHAR2(16) DATE 1~ DATE
ID_GENERAL_CATEGORY NUMBER(38) DATE 2 DATE
HISTORY_SUMMARY VARCHAR2(80) DATE 3 DATE
KNOWN_ERROR_INDICATOR NUMBER(L) DATE 2 DATE
KNOWN_ERROR_LOG_NAME VARCHAR2(30) DATE 5 DATE
KNOWN_ERROR_REFERENCE VARCHAR2(30) DECIVAL 1 NUMBER(18,2)
MODEL VARCHAR2(16) DECIMAL_2 NUMBER(18,2)
ID_MODEL NUMBER(38) DECIMAL_3 NUMBER(18,2)
OBSOLETE NUMBER(1) DECIMAL_4 NUMBER(18,2)
PMO_ALLOCATED VARCHAR2(50) DELETION DATE DATE
ID_PMO_ALLOCATED NUMBER(38) DELETION_REASON VARCHAR2(16)
PR_CREATED_BY VARCHAR2(S0) ID_DELETION_REASON NUMBER(38)
ID_PR_CREATED_BY NUMBER(38) DIAGNOSIS_AVAILABLE DATE
PR_CREATED_ON DATE EVENT_FLAGS VARCHAR2(8)
PR_REFERENCE VARCHAR2(21) GENERAL_CATEGORY VARCHAR?2(16)
ID_PR_REFERENCE NUMBER(38) ID_GENERAL_CATEGORY NUMBER(38)
PREFIX VARCHAR2(12) HOURS_ACCEPTANCE NUMBER(6,1)
ID_PREFIX NUMBER(38) HOURS_AVOIDANCE NUMBER(6,1)
RESOLUTION_Cl VARCHAR2(40) HOURS_CORRECTION NUMBER(6,1)
ID_RESOLUTION_Cl NUMBER(38) HOURS_DIAGNOSIS NUMBER(6,1)
RESOLVED_ON DATE HOURS_INITIAL NUMBER(6,1)
SEQUENCE_NUMBER NUMBER(8) HOURS OPEN NUMBER(6,1)
SEVERITY VARCHAR2(16) HOURS_RECOVERY NUMBER(6,1)
ID_SEVERITY NUMBER(38) HOURS_RESOLUTION NUMBER(6,1)
STAGE VARCHAR2(14) HOURS_REVIEW NUMBER(6,1)
ID_STAGE NUMBER(38) INITIAL_SEVERITY VARCHAR2(16)
SUMMARY VARCHAR2(80) ID_INITIAL_SEVERITY NUMBER(38)
SYSTEM_KEY NUMBER(38) INTERVAL 1 NUMBER(38)
TEAM_ALLOCATED VARCHAR2(16) KNOWN_ERROR_AVAILABLE DATE
ID_TEAM_ALLOCATED NUMBER(38) KNOWN_ERROR_INDICATOR NUMBER(L)
KNOWN_ERROR_LOG_NAME VARCHAR?2(30)
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KNOWN_ERROR_REFERENCE VARCHAR2(30) SEQUENCE_NUMBER NUMBER(®)
LAST ESCALATED_ON DATE SEVERITY VARCHAR2(16)
LONG_STRING VARCHAR2(255) ID_SEVERITY NUMBER(38)
LOOKUP_1 VARCHAR2(80) SEVERITY ASSIGNED_ON DATE
ID_LOOKUP_1 NUMBER(38) SORT_INITIAL_SEVERITY NUMBER(2)
LOOKUP_2 VARCHAR2(80) SORT_POSITION NUMBER(2)
ID_LOOKUP_2 NUMBER(38) STAGE VARCHAR2(14)
LOOKUP_3 VARCHAR2(80) ID_STAGE NUMBER(38)
ID_LOOKUP_3 NUMBER(38) STAGE_CHANGED_ON DATE
LOOKUP_4 VARCHAR2(80) STRING 1 VARCHAR2(40)
ID_LOOKUP_4 NUMBER(38) STRING 2 VARCHAR2(40)
LOOKUP_5 VARCHAR2(80) STRING 3 VARCHAR2(40)
ID_LOOKUP_5 NUMBER(38) STRING 4 VARCHAR2(40)
LOOKUP_6 VARCHAR2(80) STRING 5 VARCHAR2(40)
ID_LOOKUP_6 NUMBER(38) STRING 6 VARCHAR2(40)
LOOKUP_7 VARCHAR2(80) STRING 7 VARCHAR2(40)
ID_LOOKUP_7 NUMBER(38) STRING 8 VARCHAR2(40)
LOOKUP_8 VARCHAR2(80) SUMMARY VARCHAR2(80)
ID_LOOKUP_8 NUMBER(38) SYSTEM_KEY NUMBER(38)
LOOKUP_9 VARCHAR2(80) TARGET OVERDUE_MESSAGE NUMBER(38)
ID_LOOKUP_9 NUMBER(38) TARGET_RESOLUTION DATE
LOOKUP_10 VARCHAR2(80) TEAM_ALLOCATED VARCHAR2(16)
ID_LOOKUP_10 NUMBER(38) ID_TEAM_ALLOCATED NUMBER(38)
MODEL VARCHAR2(16)

ID_MODEL NUMBER(38)

NEXT_ESCALATION DATE

NUMBER 1 NUMBER(38) PROGRESS_REPORT_RO

NUMBER 2 NUMBER(38) AMENDED_BY VARCHAR2(50)
NUMBER 3 NUMBER(38) ID_AMENDED_BY NUMBER(38)
NUMBER 4 NUMBER(38) ATENDED. O DATE
OBSOLETE NUMBER(1) COMPLETE_DL VARCHAR2(40)
PM_ASSIGNMENT MESSAGE NUMBER(38) b COMPLETE DL NUMBER(38)
PMO_ALLOCATED VARCHAR2(50) COMPLETE ME VARCHAR2(40)
ID_PMO_ALLOCATED NUMBER(38) b COMPLETE MC NUMBER(36)
PMO_ALLOCATED_ON DATE COMPLETED_OK_STATUS VARCHAR2(20)
PR_REFERENCE VARCHAR2(21) ID_COMPLETED_OK_STATUS NUMBER(38)
PREFIX VARCHAR2(12) COMPLETED_OK_STATUS_TYPE VARCHAR2(20)
ID_PREFIX NUMBER(38) ID_COMPLETED_OK_STATUS_TYPE NUMBER(38)
PREVIOUS_STAGE VARCHAR2(14) COMPLETED_OPTIONS NUMBER(38)
ID_PREVIOUS_STAGE NUMBER(38) CONTROL POINT VARCHAR2(30)
RECOVERY_AVAILABLE DATE ID_CONTROL_POINT NUMBER(38)
REMINDER_DUE DATE CREATED BY VARCHAR2(50)
REMINDER_DUE_MESSAGE NUMBER(38) b CREATED BY NUMBER(38)
REMINDER_INTERVAL NUMBER(38) CREATED ON DATE
RESOLUTION_AVAILABLE DATE DELETION DATE DATE
RESOLUTION_CI VARCHAR2(40) DELETION_REASON VARCHAR2(16)
ID_RESOLUTION_Cl NUMBER(38) ID_DELETION_REASON NUMBER(38)
RESOLVED _ON DATE DUE BY DATE DATE
RETAIN_UNTIL DATE FILE_REFERENCE VARCHAR2(255)
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IN_PROGRESS_STATUS VARCHAR2(20) CREATED_ON DATE
ID_IN_PROGRESS_STATUS NUMBER(38) DEFAULT MODEL VARCHAR2(16)
IN_PROGRESS_STATUS_TYPE VARCHAR2(20) ID_DEFAULT MODEL NUMBER(38)
ID_IN_PROGRESS_STATUS_TYPE NUMBER(38) DEFAULT PREFIX VARCHAR2(12)
MANDATORY REPORTER NUMBER(38) ID_DEFAULT PREFIX NUMBER(38)
MODEL VARCHAR2(20) HISTORY_CLASSIFICATION NUMBER(38)
ID_MODEL NUMBER(38) HISTORY_DIRECTION NUMBER(38)
NOT_STARTED_STATUS VARCHAR2(20) HISTORY_FORMAT NUMBER(38)
ID_NOT_STARTED_ STATUS NUMBER(38) INCIDENT_SELECTION NUMBER(38)
NOT_STARTED_STATUS_TYPE VARCHAR2(20) PARENT KEY NUMBER(38)
ID_NOT_STARTED_STATUS_TYPE NUMBER(38) PROBLEM_SELECTION NUMBER(38)
NOTES TO_REPORTER VARCHAR2(2000) ~ RECORD_TYPE VARCHAR2(30)
OBSOLETE NUMBER(1) ID_RECORD_TYPE NUMBER(38)
PARENT KEY NUMBER(38) SYSTEM_KEY NUMBER(38)
PARENT TYPE VARCHAR2(30) WORKING_HOURS VARCHAR2(16)
ID_PARENT TYPE NUMBER(38) ID_WORKING_HOURS NUMBER(38)
REMINDER DUE DATE
REMINDER_DUE_MESSAGE NUMBER(38)
REPLY_INTERVAL NUMBER(38)
REPORTER vARCHAR2(0) ~ PR_MODEL_NAME_RO
ID_REPORTER NUMBER(38) AMENDED_BY VARCHAR2(50)
RESOURCES_REQUIRED NUMBER(38) D AMENDED BY NUMBER(3%)
RESPONSE VARCHAR2(2000)  wvENDED O DATE
RFC_REFERENCE VARCHAR2(21) CREATED BY VARCHAR2(50)
ID_RFC_REFERENCE NUMBER(38) b CREATED BY NUMBER(36)
START DL VARCHAR2(40) CREATED ON DATE
ID_START DL NUMBER(38) DELETION DATE DATE
START_MC VARCHAR2(40) DELETION_REASON VARCHAR2(16)
ID_START_MC NUMBER(38) ID_DELETION_REASON NUMBER(38)
START_OPTIONS NUMBER(38) DESCRIPTION VARCHAR2(40)
STATE CHANGE DL VARCHAR2(40) NANE VARCHAR2(16)
ID_STATE_CHANGE_DL NUMBER(38) OBSOLETE NUMBER()
STATE_CHANGE_MC VARCHAR2(40) REQUIRED, STAGES NUMBER(38)
ID_STATE_CHANGE_MC NUMBER(38) SYSTEM KEY NUMBER(32)
STATE_CHANGE_OPTIONS NUMBER(38) -
STATUS VARCHAR2(20)
ID_STATUS NUMBER(38)
STATUS_TYPE VARCHAR220) PR PREFIX RO
ID_STATUS_TYPE NUMBER(38) - -
SUBSEQUENT REMINDERS NUMBER(38) AMENDED_BY VARCHAR2(50)
SYSTEM_KEY NUMBER(38) ID_AMENDED_BY NUMBER(38)
TASK_COMPLETED_DATE DATE AMENDED_ON DATE
TASK_REQUESTED DATE DATE CREATED BY VARCHAR2(50)
TASK_STARTED_DATE DATE ID_CREATED_BY NUMBER(38)
CREATED_ON DATE
CURRENT_SEQUENCE_NUMBER NUMBER(®)
DEFAULT GENERAL_CATEGORY VARCHAR2(16)
PR_DEFAULTS_RO ID_DEFAULT GENERAL CATEGORY NUMBER(38)
AMENDED ON DATE DEFAULT MODEL VARCHAR2(16)
- ID_DEFAULT MODEL NUMBER(38)
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DEFAULT_RESOLUTION_Cl
ID_DEFAULT_RESOLUTION_Cl
DEFAULT_SEVERITY
ID_DEFAULT_SEVERITY
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
GENERAL_CATEGORY_OPTIONS
GENERATE_SEQUENCE
MASTER_SEQUENCE
ID_MASTER_SEQUENCE
MODEL_OPTIONS
NOTIFY_DISTRIBUTION
ID_NOTIFY_DISTRIBUTION
NOTIFY_IF_ESCALATED
NOTIFY_IF_OVERDUE
NOTIFY_IF_REOPENED
NOTIFY_OF ACCEPTANCE
NOTIFY_OF_AVOIDANCE
NOTIFY_OF_CLOSURE
NOTIFY_OF_CORRECTION
NOTIFY_OF DIAGNOSIS
NOTIFY_OF_RECOVERY
NOTIFY_OF_RESOLUTION
NOTIFY_OF REVIEW
OBSOLETE

PREFIX
RESOLUTION_CI_OPTIONS
RESTART
RETENTION_PERIOD
SEPARATOR
SEVERITY_OPTIONS
SIGNIFICANT_DIGITS
SYSTEM_KEY

PR_SEVERITY_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION

VARCHAR2(40)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(255)
NUMBER(38)
NUMBER(1)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)

ENABLE_USE_ON_PR_CREATE
ESCALATE_TO
ID_ESCALATE_TO
ESCALATION_INTERVAL
MAXIMUM_ESCALATION
MAXIMUM_IRS
MAXIMUM_REMINDER
MAXIMUM_RESOLUTION
NOTIFY_OF_ESCALATION
ID_NOTIFY_OF_ESCALATION
OBSOLETE
REMINDER_INTERVAL
RESOLUTION_INTERVAL
SEVERITY

SORT_POSITION
SYSTEM_KEY

PR_STAGE_RO

AMENDED_ON
CREATED ON
DESCRIPTION

STAGE

SYSTEM_KEY
AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CALENDAR_DATE
CHANGE_CONTROL_IND
CHANGES_OUTSTANDING
CREATED BY
ID_CREATED_BY
CREATED_ON
CREATION_CHANGE_SET
DAILY_HOURS
ID_DAILY_HOURS
DELETE_BY_CHANGE_SET
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
LAST_CHANGE_SET
OBSOLETE

PENDING
PUBLC_HOLIDAY
SYSTEM_KEY

NUMBER(1)
VARCHAR2(16)
NUMBER(38)
)
)

NUMBER(2)
NUMBER(38)

DATE
DATE
VARCHAR2(40)
VARCHAR2(14)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE

DATE
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(1)
NUMBER(1)
VARCHAR2(30)
NUMBER(38)
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PUBLIC_HOLIDAY_RO DATASET_TYPE NUMBER(Y)
DESCRIPTION VARCHAR2(2000)
AMENDED_BY VARCHAR2(50) FIELD_CHANGES_ALLOWED NUMBER(1)
ID_AMENDED_BY NUMBER(38) HAS_SUB_RECORDS NUMBER(1)
AMENDED_ON DATE LINK_ALLOWED NUMBER(1)
CALENDAR_DATE DATE LOGICAL_DELETE_ALLOWED NUMBER(1)
CHANGE_CONTROL_IND NUMBER(38) RECORD_TYPE VARCHAR2(30)
CHANGES_OUTSTANDING NUMBER(38) RELABELLING_ALLOWED NUMBER(1)
CREATED BY VARCHAR2(50) SITE_ENCODES_ALLOWED NUMBER(1)
ID_CREATED_BY NUMBER(38) SUB_CLASS_ALLOWED NUMBER(1)
CREATED_ON DATE SUB_CLASS_FIELD NUMBER(38)
CREATION_CHANGE_SET NUMBER(38) SUB_RECORD NUMBER(1)
DAILY_HOURS VARCHAR2(30) USES VARCHAR2(30)
ID_DAILY_HOURS NUMBER(38)
DELETE_BY_CHANGE_SET NUMBER(38)
DELETION_DATE DATE
DELETION_REASON VARCHAR2(16) RED_BOX_USER_RO
ID_DELETION_REASON NUMBER(38) ACCESS_RIGHTS VARCHAR2(16)
DESCRIPTION VARCHAR2(40)
ID_ACCESS_RIGHTS NUMBER(38)
LAST _CHANGE_SET NUMBER(38)
AMENDED_ON DATE
OBSOLETE NUMBER(1)
CM_TEAM VARCHAR2(16)
PENDING NUMBER(1)
ID_CM_TEAM NUMBER(38)
PUBLIC_HOLIDAY VARCHAR2(30) cO TEAM VARCHAR2(16)
SYSTEM _KEY NUMBER(38) ID_CO_TEAM NUMBER(38)
CREATED_ON DATE
CTI_IDENTIFIER VARCHAR2(30)
RECORD OPTIONS RO DELETION_DATE DATE
- - DELETION_REASON VARCHAR2(16)
AMENDED_ON DATE ID_DELETION_REASON NUMBER(38)
CHANGE_CONTROL_INDICATOR NUMBER(38) EMAIL_DETAIL_CHANGED NUMBER(1)
CHANGE_CONTROL_OPTIONS NUMBER(38) HD_TEAM VARCHAR2(16)
CREATED ON DATE ID_HD_TEAM NUMBER(38)
ICON VARCHAR2(50) INHIBIT_MESSAGES NUMBER(1)
ID_ICON NUMBER(38) LAST_LOGIN DATE
LOGICAL_DELETE NUMBER(1) LOGINS_SINCE_PASSWORD_CHANGED NUMBER(38)
LOGICAL_DELETE_OPTIONS NUMBER(38) MAIL_AFTER NUMBER(38)
NOTES VARCHAR2(255) OBSOLETE NUMBER(1)
RECORD_TYPE VARCHAR2(30) OC_TEAM VARCHAR?2(16)
ID_RECORD_TYPE NUMBER(38) ID_OC_TEAM NUMBER(38)
SYSTEM_KEY NUMBER(38) OWNER VARCHAR2(50)
ID_OWNER NUMBER(38)
PASSWORD_CHANGED DATE
PM_TEAM VARCHAR2(16)
RECORD_TYPE_RO ID_PM_TEAM NUMBER(38)
RED_BOX_USER VARCHAR2(50)
ACCESS_IMPLICIT NUMBER(1) REDIRECT_UNACCEPTED_MAIL NUMBER(1)
CHANGE_CONTROL_ALLOWED NUMBER(1) RETRIEVAL_LIMIT NUMBER(38)
Cl_SELECT_ALLOWED NUMBER(1) SINGLE_USE_PASSWORD NUMBER(1)
DATA_SET NUMBER(38) SYSTEM_DEFINED NUMBER(1)
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SYSTEM_KEY NUMBER(38) SECTION_ORDER NUMBER(38)
USER_GROUP VARCHAR2(16) SYSTEM_DEFINED NUMBER(1)
ID_USER_GROUP NUMBER(38) SYSTEM_KEY NUMBER(38)

REPORT_DEFINITION_RO REPORT_SECTION_RO
AMENDED_ON DATE AMENDED_ON DATE
AUTHOR VARCHAR2(80) COMMENTS VARCHAR2(240)
BACKUP_COPY NUMBER(L) CREATED_ON DATE
CATEGORIES VARCHAR?2(240) DEFINITION LONG
COMMENTS VARCHAR2(240) NAME VARCHAR2(48)
CREATED_ON DATE REPORT VARCHAR2(32)
DATA_FROM_ENQUIRY NUMBER(1) ID_REPORT NUMBER(38)
DATA_FROM_LIST_DATA NUMBER(1) SECTION_ORDER NUMBER(38)
DATA_FROM_LIST_DEFINITION NUMBER(1) SECTION_TYPE VARCHAR?2(16)
DESCRIPTION VARCHAR2(2000)  SYSTEM_DEFINED NUMBER(1)
ENABLED NUMBER(L) SYSTEM_KEY NUMBER(38)
FILE_NAME VARCHAR2(240)

HORIZONTAL_GRID NUMBER(4)

NAME VARCHAR2(32)

NO_RP_ACCESS_NEEDED NUMBER(1) RESOURCE_NAME_RO

RECORD_TYPE VARCHAR2(30)

ID_RECORD_TYPE NUMBER(38) AMENDED_BY VARCHAR2(50)

REPORT TYPE NUMBER(36) ID_AMENDED_BY NUMBER(38)

SHOW_RULERS NUMBER(38) AMENDED_ON DATE

SUB. REPORT NUMBER(1) CREATED_BY VARCHAR2(50)

SYSTEM_DEFINED NUMBER(1) ID_CREATED_BY NUMBER(38)

SYSTEM_KEY NUMBER(38) CREATED_ON DATE

TTLE VARCHAR2(80) DELETION_DATE DATE

TOP LEVEL_REPORT NUMBER(1) DELETION_REASON VARCHAR2(16)

UNDER, DEVELOPMENT NUMBER() ID_DELETION_REASON NUMBER(38)

ONITS VARCHARZ(12) DESCRIPTION VARCHAR2(40)

VERTICAL_GRID NUMBER(4) OBSOLETE NUMBER(1)
RESOURCE_NAME VARCHAR2(20)
RESOURCE_TYPE VARCHAR2(20)
ID_RESOURCE_TYPE NUMBER(38)

REPORT_PARAMETER_SETTINGS_RO SYSTEM_KEY NUMBER(38)

UNIT_COST NUMBER(9,2)

AMENDED_ON DATE

COMMENTS VARCHAR2(240)

CREATED_ON DATE

DEFINITION LONG

NAME VARCHAR2(48)

PARAMETER_SET_TYPE NUMBER(38)

RED_BOX_USER VARCHAR2(50)

ID_RED_BOX_USER NUMBER(38)

REPORT VARCHAR2(32)

ID_REPORT NUMBER(38)
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RESOURCE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
COMPLETED
CONTROL_POINT
ID_CONTROL_POINT
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DEPARTMENT
ID_DEPARTMENT
LOCATION
ID_LOCATION

MODEL

ID_MODEL

NOTES

OBSOLETE
PARENT_KEY
PARENT_TYPE
ID_PARENT_TYPE
REPORTER
ID_REPORTER
RESOURCE_NAME
ID_RESOURCE_NAME
RESOURCE_TYPE
ID_RESOURCE_TYPE
RESOURCE_VALUE_TYPE
ID_RESOURCE_VALUE_TYPE
RESOURCES_USED
RFC_REFERENCE
ID_RFC_REFERENCE
SEQUENCE_NUMBER
SYSTEM_KEY
TOTAL_COST
UNIT_COST

RESOURCE_TYPE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED_BY
ID_CREATED_BY

VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(2000)
NUMBER(1)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(9,2)
VARCHAR2(21)
NUMBER(38)
NUMBER(38)
NUMBER(38)
NUMBER(18,2)
NUMBER(9,2)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)

CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
OBSOLETE
RESOURCE_TYPE
SYSTEM_KEY

RESOURCE_VALUE_TYPE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION

OBSOLETE
RESOURCE_VALUE_TYPE
SYSTEM_KEY

REVIEW_MEETING_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
LOCATION
ID_LOCATION
OBSOLETE
REVIEW_DATE
REVIEW_DETAILS
REVIEW_SUMMARY
REVIEW_TITLE
REVIEW_VENUE
SYSTEM_KEY

DATE
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
NUMBER(1)
VARCHAR2(20)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
NUMBER(1)
VARCHAR2(20)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
NUMBER(1)
DATE
VARCHAR2(2000)
VARCHAR2(255)
VARCHAR2(40)
VARCHAR2(255)
NUMBER(38)
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RFC_CMACTION_RO

BACKTRACK_ACTION
ID_BACKTRACK_ACTION
BACKTRACK_EVENT
ID_BACKTRACK_EVENT
CATEGORY

ID_CATEGORY
CM_ACTION_CONTROL_POINT
ID_CM_ACTION_CONTROL_POINT
CM_ACTION_NAME
ID_CM_ACTION_NAME
CM_ACTION_STATUS
ID_CM_ACTION_STATUS
CM_ACTION_STATUS_TYPE
ID_CM_ACTION_STATUS_TYPE
CMO

ID_CMO

COMPLETED_DATE
CONTROL_POINT
ID_CONTROL_POINT
DATE_COMPLETED
DATE_REQUIRED
DATE_STARTED
DUE_BY_DATE
EXPECTED_IMPLEMENTATION
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
IMPACT

ID_IMPACT
IMPLEMENTED_ON

MODEL

ID_MODEL

NOTES

NOTIFY_TO

ID_NOTIFY_TO

OBSOLETE

PRINCIPAL_Cl
ID_PRINCIPAL_Cl

PRIORITY

ID_PRIORITY

REMINDER_DUE

RFC_PREFIX

ID_RFC_PREFIX
RFC_REFERENCE
ID_RFC_REFERENCE
RFC_SUMMARY
SEQUENCE_NUMBER

STAGE

START_ACTION

VARCHAR2(16)
NUMBER(38)
VARCHAR2(64)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(32)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
DATE
VARCHAR2(20)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(50)
NUMBER(38)
NUMBER(1)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
DATE
VARCHAR2(12)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(2000)
NUMBER(8)
NUMBER(38)
VARCHAR2(16)

ID_START_ACTION
START_EVENT
ID_START_EVENT

STATUS

ID_STATUS

STATUS_TYPE

ID_STATUS_TYPE
SUBMITTED_BY
ID_SUBMITTED_BY
SUBMITTED_ON
SUBMITTER_S_DEPARTMENT
ID_SUBMITTER_S_DEPARTMENT
SUBMITTER_S_LOCATION
ID_SUBMITTER_S_LOCATION
SUBMITTER_S_REFERENCE
TEAM

ID_TEAM

RFC_COMMENT_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CATEGORY
ID_CATEGORY

CMO

ID_CMO

COMMENTS
COMPLETED_DATE
CONTROL_POINT
ID_CONTROL_POINT
CREATED_ON
DATE_REQUIRED
EXPECTED_IMPLEMENTATION
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
IMPACT

ID_IMPACT
IMPLEMENTED_ON
MODEL

ID_MODEL

OBSOLETE

ORIGINATOR
ID_ORIGINATOR
PARENT_TYPE
ID_PARENT_TYPE
PRINCIPAL_Cl
ID_PRINCIPAL_Cl

NUMBER(38)
VARCHAR2(64)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(50)
VARCHAR2(16)
NUMBER(38)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(2000)
DATE
VARCHAR2(50)
NUMBER(38)
DATE

DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
DATE
VARCHAR2(20)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
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PRIORITY
ID_PRIORITY

RFC_PREFIX

ID_RFC_PREFIX
RFC_REFERENCE
ID_RFC_REFERENCE
RFC_SUMMARY
SEQUENCE_NUMBER

STAGE

STATUS

ID_STATUS

STATUS_TYPE
ID_STATUS_TYPE
SUBMITTED_BY
ID_SUBMITTED_BY
SUBMITTED_ON
SUBMITTER_S_DEPARTMENT
ID_SUBMITTER_S_DEPARTMENT
SUBMITTER_S_LOCATION
ID_SUBMITTER_S_LOCATION
SUBMITTER_S_REFERENCE
SUMMARY

SYSTEM_KEY

TEAM

ID_TEAM

RFC_DETAILS_RO

ALLOW_PERIODIC_TO_FAIL_RFCS
AMENDED_BY

ID_AMENDED_BY

AMENDED_ON
AUTOMATIC_NEXT_STAGE
AUTOMATIC_NEXT_STAGE_USED
AUTOMATIC_REMINDERS
CATEGORY

ID_CATEGORY
CLOSURE_CATEGORY
ID_CLOSURE_CATEGORY

CMO

ID_CMO

COMPLETE_DL
ID_COMPLETE_DL
COMPLETE_MC
ID_COMPLETE_MC
COMPLETED_DATE
COMPLETED_OPTIONS
CONTROL_POINT

VARCHAR2(20)
NUMBER(38)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(2000)
NUMBER(8)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(50)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)

NUMBER(1)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(1)
NUMBER(1)
NUMBER(1)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
DATE
NUMBER(38)
VARCHAR2(50)

ID_CONTROL_POINT
CREATED_BY
ID_CREATED_BY
CREATED_ON

DATE_1

DATE 2

DATE_3

DATE_4

DATE 5

DATE_REQUIRED

DECIMAL 1

DECIMAL_2

DECIMAL_3

DECIMAL_4

DEFAULT_TIME
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
EXPECTED_IMPLEMENTATION
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
IMPACT

ID_IMPACT
IMPLEMENTATION_END_DATE
IMPLEMENTATION_S_EARLIEST STAR
IMPLEMENTATION_START_DATE
IMPLEMENTED_ON
INTERVAL_1

JUSTIFICATION
LAST_CHANGE_DATE
LAST_PROCESS_DATE
LONG_STRING

LOOKUP_1

ID_LOOKUP_1

LOOKUP_2

ID_LOOKUP_2

LOOKUP_3

ID_LOOKUP_3

LOOKUP_4

ID_LOOKUP_4

LOOKUP_5

ID_LOOKUP_5

LOOKUP_6

ID_LOOKUP_6

LOOKUP_7

ID_LOOKUP_7

LOOKUP_8

ID_LOOKUP_8

LOOKUP_9

ID_LOOKUP_9

NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
DATE
DATE
DATE
DATE
DATE
DATE
NUMBER(18,2
NUMBER(18,2
NUMBER(18,2
(
(

=_—=s

NUMBER(18,2
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
DATE

DATE

DATE

DATE
NUMBER(38)
VARCHAR2(2000)
DATE

DATE
VARCHAR2(255)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
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LOOKUP_10 VARCHAR2(80) STRING. 3 VARCHAR2(40)
ID_LOOKUP_10 NUMBER(38) STRING_4 VARCHAR2(40)
MODEL VARCHAR2(20) STRING_5 VARCHAR2(40)
ID_MODEL NUMBER(38) STRING_6 VARCHAR2(40)
NOTES LONG STRING_7 VARCHAR2(40)
NOTIFICATION_DEFAULTS VARCHAR2(20) STRING_8 VARCHAR2(40)
ID_NOTIFICATION_DEFAULTS NUMBER(38) SUBMITTED_BY VARCHAR2(50)
NOTIFICATION_MESSAGE NUMBER(38) ID_SUBMITTED_BY NUMBER(38)
NUMBER 1 NUMBER(38) SUBMITTED_ON DATE
NUMBER 2 NUMBER(38) SUBMITTER_S_DEPARTMENT VARCHAR2(50)
NUMBER 3 NUMBER(38) ID_SUBMITTER_S_DEPARTMENT NUMBER(38)
NUMBER 4 NUMBER(38) SUBMITTER_S_LOCATION VARCHAR2(80)
OBSOLETE NUMBER(1) ID_SUBMITTER_S_LOCATION NUMBER(38)
PERIODIC_NOTIFICATION_DL VARCHAR?2(40) SUBMITTER_S_REFERENCE VARCHAR2(50)
ID_PERIODIC_NOTIFICATION_DL NUMBER(38) SUMMARY VARCHAR2(2000)
PERIODIC_NOTIFICATION_MC VARCHAR2(40) SYSTEM_KEY NUMBER(38)
ID_PERIODIC_NOTIFICATION_MC NUMBER(38) TEAM VARCHAR2(16)
PERIODIC_NOTIFICATION_OPTIONS NUMBER(38) ID_TEAM NUMBER(38)
PREDICTED_IMPLEMENTATION_DATE DATE TIDIED NUMBER(1)
PRINCIPAL_ClI VARCHAR2(40) TITLE VARCHAR2(80)
ID_PRINCIPAL_Cl NUMBER(38) UPDATE_EXPECTED_IMPLEMENTATION  NUMBER(1)
PRIORITY VARCHAR2(20)
ID_PRIORITY NUMBER(38)
REQUEST VARCHAR2(2000)
RFC_PREFIX VARCHAR2(12) RFC_HISTORY_RO
ID_RFC_PREFIX NUMBER(38) CATEGORY VARCHARZ(16)
RFC_REFERENCE VARCHAR2(21)
ID_CATEGORY NUMBER(38)
SEQUENCE_NUMBER NUMBER(®) oo VARCHARZ(S0)
STAGE NUMBER(38) b MO NUMBER(36)
STAGE_S_EARLIEST START DATE DATE -
COMPLETED_DATE DATE
STAGE_S_EXPECTED_END_DATE DATE
SUACE S EXPECTED | DATE CONTROL_POINT VARCHAR2(50)
_S_START | ID_CONTROL_POINT NUMBER(38)
START DATE DATE
CREATED_BY VARCHAR2(50)
START DL VARCHAR2(40)
ID_CREATED_BY NUMBER(38)
ID_START DL NUMBER(38)
CREATED_ON DATE
START_MC VARCHAR2(40)
DETAILS VARCHAR2(2000)
ID_START_MC NUMBER(38) EVENT_OCCURRED_ON DATE
START_OPTIONS NUMBER(38) SVENT TveE NUMBER(36)
STATE_CHANGE DL VARCHAR2(40) -
STATE CHANGE DL VARCHARZ( GENERAL_CATEGORY VARCHAR2(16)
_STATE_ i (38) ID_GENERAL CATEGORY NUMBER(38)
STATE_CHANGE_MC VARCHAR2(40)
HISTORY_SUMMARY VARCHAR2(80)
ID_STATE_CHANGE_MC NUMBER(38) MPACT VARCHAR2(20)
STATE_CHANGE_OPTIONS NUMBER(38) D IMPACT NUMBER(36)
STATUS VARCHAR2(20) =
IMPLEMENTED_ON DATE
ID_STATUS NUMBER(38)
MODEL VARCHAR2(20)
STATUS_TYPE VARCHAR2(20) D MODEL NUMBER(36)
ID_STATUS_TYPE NUMBER(38) OBSOLETE NUMBER()
STRING._1 VARCHAR2(40)
STRING 2 VARCHAR2(40 PREFIX VARCHAR2(12)
= (40) ID_PREFIX NUMBER(38)
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PRINCIPAL_CI VARCHAR2(40) DESCRIPTION VARCHAR2(2000)
ID_PRINCIPAL_Cl NUMBER(38) FIRST_STAGE_NUMBER NUMBER(4)
PRIORITY VARCHAR2(20) LAST_STAGE_NUMBER NUMBER(4)
ID_PRIORITY NUMBER(38) MODEL_NAME VARCHAR2(20)
RFC_REFERENCE VARCHAR2(21) NOTIFICATION_DEFAULTS VARCHAR2(20)
ID_RFC_REFERENCE NUMBER(38) ID_NOTIFICATION_DEFAULTS NUMBER(38)
RFC_SUMMARY VARCHAR2(2000) SYSTEM_KEY NUMBER(38)
SEQUENCE_NUMBER NUMBER(8)
STAGE NUMBER(38)
STATUS VARCHAR2(20)
ID_STATUS NUMBER(38) RFC_MODEL_RO
STATUS_TYPE VARCHAR2(20) ALLOW_PERIODIC_TO_FAIL_RFCS NUMBER(L)
ID_STATUS_TYPE NUMBER(38)
AMENDED_BY VARCHAR2(50)
SUBMITTED_BY VARCHAR2(50)
ID_AMENDED_BY NUMBER(38)
ID_SUBMITTED_BY NUMBER(38)
SUBMITTED_ON DATE AMENDED_ON DATE
SUBMITTERS, DEPARTMENT VARCHAR2(50) CREATE_CHANGE_SETS_ON_ASSIGNME ~ NUMBER(1)
CREATED_BY VARCHAR2(50)
ID_SUBMITTER_S_DEPARTMENT NUMBER(38) D CREATED BY NUMBER(38)
SUBMITTER_S_LOCATION VARCHAR2(80) CREATED ON DATE
ID_SUBMITTER_S_LOCATION NUMBER(38) DEFAULT TIME NUMBER(3)
SUBMITTER_S_REFERENCE VARCHAR2(50) =
DELETION_DATE DATE
SYSTEM_KEY NUMBER(38)
DELETION_REASON VARCHAR2(16)
TEAM VARCHAR2(16)
D TEAM NUMBER(38 ID_DELETION_REASON NUMBER(38)
— (38) DESCRIPTION VARCHAR2(2000)
DURATION_ADJUSTMENT NUMBER(3)
FIRST_STAGE_NUMBER NUMBER(4)
RFC IMPACT RO LAST_STAGE_NUMBER NUMBER(4)

- - MODEL_NAME VARCHAR2(20)
AMENDED_BY VARCHAR2(50) NOTIFICATION_DEFAULTS VARCHAR2(20)
ID_AMENDED_BY NUMBER(38) ID_NOTIFICATION_DEFAULTS NUMBER(38)
AMENDED_ON DATE OBSOLETE NUMBER(1)
CREATED_BY VARCHAR2(50) SYSTEM_KEY NUMBER(38)
ID_CREATED_BY NUMBER(38) UPDATE_EXPECTED_IMPLEMENTATION  NUMBER(1)
CREATED_ON DATE
DELETION_DATE DATE
DELETION_REASON VARCHAR2(16)

ID_DELETION_REASON NUMBER(38) RFC_PRIORITY_RO
DESCRIPTION VARCHAR2(40)
IMPACT_NAME VARCHAR2(20) AMENDED_BY VARCHAR2(50)
OBSOLETE NUMBER(1) ID_AMENDED_BY NUMBER(38)
SYSTEM_KEY NUMBER(38) AMENDED_ON DATE
CREATED_BY VARCHAR2(50)
ID_CREATED_BY NUMBER(38)
RFC_MODEL_NAME_RO CREATED_ON DATE
AMENDED_BY VARCHAR2(50) DELETION_DATE DATE
ID_AMENDED_BY NUMBER(38) DELETION_REASON VARCHAR2(16)
AMENDED_ON DATE ID_DELETION_REASON NUMBER(38)
CREATED_BY VARCHAR2(50) DESCRIPTION VARCHAR2(40)
ID_CREATED_BY NUMBER(38) FIRST_REMINDER NUMBER(38)
CREATED_ON DATE OBSOLETE NUMBER(1)
82 Red Box Database Read-only Views



Chapter 2

Read-only views

PRIORITY_NAME
REMIND_BEFORE_DUE
SUBSEQUENT_REMINDERS
SYSTEM_KEY

RFC_RESOURCE_RO

ACTUAL_COST
AMENDED_BY
ID_AMENDED_BY
AMENDED_ON

CATEGORY

ID_CATEGORY

CMO

ID_CMO

COMPLETED_DATE
CONTROL_POINT
ID_CONTROL_POINT
CREATED_BY
ID_CREATED_BY
CREATED_ON
DATE_REQUIRED
EXPECTED_IMPLEMENTATION
GENERAL_CATEGORY
ID_GENERAL_CATEGORY
IMPACT

ID_IMPACT
IMPLEMENTED_ON

MODEL

ID_MODEL

NOTES

OBSOLETE

PRINCIPAL_CI
ID_PRINCIPAL_Cl

PRIORITY

ID_PRIORITY

REPORTER

ID_REPORTER
REPORTER_S_DEPARTMENT
ID_REPORTER_S_DEPARTMENT
REPORTER_S_LOCATION
ID_REPORTER_S_LOCATION
RESOURCE_COMPLETED
RESOURCE_CONTROL_POINT
ID_RESOURCE_CONTROL_POINT
RESOURCE_NAME
ID_RESOURCE_NAME
RESOURCE_TYPE

VARCHAR2(20)
NUMBER(1)
NUMBER(38)
NUMBER(38)

NUMBER(18,2)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE

DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
DATE
VARCHAR2(20)
NUMBER(38)
VARCHAR2(2000)
NUMBER(1)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)

ID_RESOURCE_TYPE
RESOURCE_VALUE_TYPE
ID_RESOURCE_VALUE_TYPE
RESOURCES_USED
RFC_PREFIX
ID_RFC_PREFIX
RFC_REFERENCE
ID_RFC_REFERENCE
RFC_SUMMARY
SEQUENCE_NUMBER

STAGE

STATUS

ID_STATUS

STATUS_TYPE
ID_STATUS_TYPE
SUBMITTED_BY
ID_SUBMITTED_BY
SUBMITTED_ON
SUBMITTER_S_DEPARTMENT
ID_SUBMITTER_S_DEPARTMENT
SUBMITTER_S_LOCATION
ID_SUBMITTER_S_LOCATION
SUBMITTER_S_REFERENCE
SYSTEM_KEY

TEAM

ID_TEAM

UNIT_COST

RFC_TARGET_USER_LIST_RO

CONTROL_POINT
ID_CONTROL_POINT
PARENT_KEY
PARENT_TYPE
ID_PARENT_TYPE
SYSTEM_KEY
TARGET_USER
TARGET_USER_TYPE
ID_TARGET_USER

RFC_TASK_RO

AMENDED_ON

CONTROL_POINT
ID_CONTROL_POINT
CONTROL_POINT_FILE_REFERENCE

NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(9,2)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
VARCHAR2(2000)
NUMBER(8)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
NUMBER(9,2)

VARCHAR2(50)
NUMBER
NUMBER
VARCHAR2(30)
NUMBER
NUMBER
VARCHAR2(50)
NUMBER
NUMBER

DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(255)
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CONTROL_RECORD_TYPE
ID_CONTROL_RECORD_TYPE
CONTROL_STATUS
ID_CONTROL_STATUS
CONTROL_STATUS_TYPE
ID_CONTROL_STATUS_TYPE
CONTROL_TYPE
DO_METHOD

DUE_BY_DATE
EARLIEST_START_DATE
EXPECTED_START DATE
FILE_REFERENCE

IMPACT

ID_IMPACT
NOTES_TO_USER

PARENT _KEY
PARENT_TYPE
ID_PARENT_TYPE

PRIORITY

ID_PRIORITY
RFC_DATE_REQUIRED
RFC_DEPARTMENT
ID_RFC_DEPARTMENT
RFC_EXPECTED_IMPLEMENTATION
RFC_LOCATION
ID_RFC_LOCATION
RFC_MODEL
ID_RFC_MODEL
RFC_PREFIX
ID_RFC_PREFIX
RFC_REFERENCE
ID_RFC_REFERENCE
RFC_SEQUENCE_NUMBER
RFC_STATUS
ID_RFC_STATUS
RFC_STATUS_TYPE
ID_RFC_STATUS_TYPE
RFC_SUBMITTER
ID_RFC_SUBMITTER
RFC_TEAM

ID_RFC_TEAM
REMINDER_DUE
RESOURCE_USAGE
RESOURCES_REQUIRED
RESPONSE

SUMMARY

SYSTEM_KEY
TARGET_USER
ID_TARGET_USER
TARGET_USER_S_DEPARTMENT

VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
DATE

DATE

DATE
VARCHAR2(255)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(2000)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(12)
NUMBER(38)
VARCHAR2(21)
NUMBER(38)
NUMBER(8)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
DATE
NUMBER(38)
NUMBER(38)
VARCHAR2(2000)
VARCHAR2(2000)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)

ID_TARGET_USER_S_DEPARTMENT
TARGET_USER_S_LOCATION
ID_TARGET_USER_S_LOCATION
TASK_COMPLETED_DATE
TASK_REQUESTED_DATE
TASK_STARTED_DATE

SAVED_SELECTION_RO

AMENDED_ON
AVAILABILITY
CREATED_ON
CRITERIA
DESCRIPTION
NAME
RECORD_TYPE
ID_RECORD_TYPE
RED_BOX_USER
ID_RED_BOX_USER
SYSTEM_DEFINED
SYSTEM_KEY

SERVER_RO

ADDRESS
AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CREATED BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
HEARTBEAT

MANAGER
ID_MANAGER
OBSOLETE
0CO_ALLOCATED
ID_OCO_ALLOCATED
PRINCIPAL_CI
ID_PRINCIPAL_Cl
SERVER

STATUS
STATUS_EVENT_TYPE
ID_STATUS_EVENT TYPE

NUMBER(38)
VARCHAR2(80)
NUMBER(38)
DATE

DATE

DATE

DATE
NUMBER(38)
DATE

LONG
VARCHAR2(80)
VARCHAR2(30)
VARCHAR2(30)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
NUMBER(1)
NUMBER(38)

VARCHAR2(15)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(50)
NUMBER(38)

VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)

84

Red Box Database Read-only View:



Chapter 2 Read-only views

SYSTEM_KEY NUMBER(38) OBSOLETE NUMBER(1)
TEAM_ALLOCATED VARCHAR2(16) PARENT_KEY NUMBER(38)
ID_TEAM_ALLOCATED NUMBER(38) PARENT_TYPE VARCHAR2(30)

ID_PARENT_TYPE NUMBER(38)

PENDING NUMBER(1)

STRING_1 VARCHAR2(40)

SERVICE_EVENT_RO STRING_2 VARCHAR2(40)

AMENDED_BY VARCHAR2(50) STRING 3 VARCHAR2(40)
ID_AMENDED _BY NUMBER(38) STRING_4 VARCHAR2(255)
AMENDED_ON DATE SYSTEM_KEY NUMBER(38)
AUTOMATIC_DELETION NUMBER(L) TYPE VARCHAR2(30)
AVAILABILITY VARCHAR2(40) ID_TYPE NUMBER(38)
ID_AVAILABILITY NUMBER(38)
CAUSE VARCHAR2(80)
CHANGE_CONTROL_SELECTED NUMBER(38) SERVICE EVENT TYPE RO
CHANGES_OUTSTANDING NUMBER(38) - - -
CLOSING_EVENT_TYPE VARCHAR2(16) AMENDED BY VARCHAR2(50)
ID_CLOSING_EVENT_TYPE NUMBER(38) ID AMENDED BY NUMBER(38)
COMMENTS VARCHAR2(2000) AMENDED ON DATE
CREATED_BY VARCHAR2(50) CREATED_BY VARCHAR2(50)
ID_CREATED_BY NUMBER(38) ID_CREATED_BY NUMBER(38)
CREATED_ON DATE CREATED_ON DATE
CREATION_CHANGE_SET NUMBER(38) DELETION DATE DATE
DATE 1 DATE DELETION_REASON VARCHAR2(16)
DATE_2 DATE ID_DELETION_REASON NUMBER(38)
DATE_3 DATE DESCRIPTION VARCHAR2(256)
DATE_BACK DATE OBSOLETE NUMBER(1)
DATE_OUT DATE SERVICE_EVENT_TYPE VARCHAR2(30)
DECIMAL_1 NUMBER(18,2) SYSTEM_KEY NUMBER(38)
DECIMAL_2 NUMBER(18,2)
DECIMAL_3 NUMBER(18,2)
DELETE_BY_CHANGE_SET NUMBER(38)
DELETION_DATE DATE SERVICE_HISTORY_RO
DELETION_REASON VARCHAR2(16)
ID_DELETION_REASON NUMBER(38) ACHIEVED_TIME_PRO_RATED NUMBER(38)
EVENT_BACK VARCHAR2(64) ACHIEVED_TIME_SLOT NUMBER(38)
ID_EVENT_BACK NUMBER(38) ACHIEVED_TIME_TIME NUMBER(38)
EVENT_OUT VARCHAR2(64) AMENDED_BY VARCHAR2(50)
ID_EVENT_OUT NUMBER(38) ID_AMENDED_BY NUMBER(38)
LAST_CHANGE_SET NUMBER(38) AMENDED_ON DATE
LOOKUP_1 VARCHAR2(80) CREATED_BY VARCHAR2(50)
ID_LOOKUP_1 NUMBER(38) ID_CREATED_BY NUMBER(38)
LOOKUP_2 VARCHAR2(80) CREATED_ON DATE
ID_LOOKUP_2 NUMBER(38) DELETION_DATE DATE
LOOKUP_3 VARCHAR2(80) DELETION_REASON VARCHAR2(16)
ID_LOOKUP_3 NUMBER(38) ID_DELETION_REASON NUMBER(38)
NUMBER_1 NUMBER(38) DOWN_TIME NUMBER(38)
NUMBER_2 NUMBER(38) LAST_UPDATED DATE
NUMBER_3 NUMBER(38) MONTH VARCHAR2(30)
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OBSOLETE NUMBER(L) SUNDAY VARCHAR2(30)
PARENT_KEY NUMBER(38) ID_SUNDAY NUMBER(38)
PARENT TYPE VARCHAR?2(30) SYSTEM_KEY NUMBER(38)
ID_PARENT TYPE NUMBER(38) TEAM VARCHAR2(16)
PERCENT_OF TARGET PRO_RATED NUMBER(.2) ID_TEAM NUMBER(38)
PERCENT OF TARGET SLOT NUMBER(.2) THURSDAY VARCHAR2(30)
PERCENT OF TARGET TIME NUMBER(.2) ID_THURSDAY NUMBER(38)
PREDICTED_HOURS VARCHAR?2(96) TUESDAY VARCHAR2(30)
S_EVENT_COUNT NUMBER(38) ID_TUESDAY NUMBER(38)
S_EVENT_SLOTS NUMBER(38) WEDNESDAY VARCHAR2(30)
SCHEDULED_TIME_PRO_RATED NUMBER(38) ID_WEDNESDAY NUMBER(38)
SCHEDULED_TIME_SLOT NUMBER(38)
SCHEDULED_TIME_TIME NUMBER(38)
SLOTS 1 VARCHAR2(1600)
SLOTS 2 vARCHAR2(1600) SERVICE_RO
SLOTS_IN_MONTH NUMBER(38) AMENDED, BY VARCHAR2(50)
SLOTS_ON_TARGET NUMBER(38) D AMENDED BY NUMBER(38)
SLOTS_SCHEDULED NUMBER(38) AVIENDED ON DATE
START_DATE DATE CHANGE_CONTROL_SELECTED NUMBER(38)
SYSTEM_KEY NUMBER(38) CHANGES_OUTSTANDING NUMBER(38)
COLLECT HISTORY NUMBER(1)
COO_ALLOCATED VARCHAR2(50)
SERVICE HOURS RO ID_COO_ALLOCATED NUMBER(38)
- - CREATED_BY VARCHAR2(50)
AMENDED_BY VARCHAR2(50) ID_CREATED BY NUMBER(38)
ID_AMENDED_BY NUMBER(38) CREATED_ON DATE
AMENDED_ON DATE CREATION_CHANGE_SET NUMBER(38)
CHANGE_CONTROL_IND NUMBER(38) DATE_1 DATE
CHANGES_OUTSTANDING NUMBER(38) DATE 2 DATE
CREATED BY VARCHAR2(50) DATE_3 DATE
ID_CREATED BY NUMBER(38) DATE_4 DATE
CREATED_ON DATE DATE 5 DATE
CREATION_CHANGE_SET NUMBER(38) DECIMAL_1 NUMBER(18,2)
DELETE_BY CHANGE_SET NUMBER(38) DECIMAL 2 NUMBER(18,2)
DELETION_DATE DATE DECIMAL_3 NUMBER(18,2)
DELETION_REASON VARCHAR2(16) DECIMAL 4 NUMBER(18,2)
ID_DELETION_REASON NUMBER(38) DELETE_BY_CHANGE_SET NUMBER(38)
DESCRIPTION VARCHAR?2(40) DELETION_DATE DATE
FRIDAY VARCHAR2(30) DELETION_REASON VARCHAR2(16)
ID_FRIDAY NUMBER(38) ID_DELETION_REASON NUMBER(38)
LAST_CHANGE_SET NUMBER(38) DESCRIPTION VARCHAR2(40)
MONDAY VARCHAR2(30) ID_DESCRIPTION NUMBER(38)
ID_MONDAY NUMBER(38) DISPLAY_NOTES NUMBER(1)
OBSOLETE NUMBER(L) IMAGE VARCHAR2(50)
PENDING NUMBER(L) ID_IMAGE NUMBER(38)
PUBLIC_HOLIDAY VARCHAR2(30) INSURANCE_CONTRACT VARCHAR2(40)
SATURDAY VARCHAR2(30) ID_INSURANCE_CONTRACT NUMBER(38)
ID_SATURDAY NUMBER(38) INSURER VARCHAR2(80)
SERVICE_HOURS VARCHAR2(30) ID_INSURER NUMBER(38)
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INTERVAL 1 NUMBER(38) STRING. 7 VARCHAR2(40)
LAST CHANGE_SET NUMBER(38) STRING 8 VARCHAR2(40)
LOCATION VARCHAR2(80) SUB_CLASS VARCHAR2(20)
ID_LOCATION NUMBER(38) ID_SUB_CLASS NUMBER(38)
LONG_STRING VARCHAR2(255) SUPPLIER VARCHAR2(80)
LOOKUP_1 VARCHAR2(80) ID_SUPPLIER NUMBER(38)
ID_LOOKUP_1 NUMBER(38) SUPPLY_CONTRACT VARCHAR2(40)
LOOKUP_2 VARCHAR2(80) ID_SUPPLY_CONTRACT NUMBER(38)
ID_LOOKUP_2 NUMBER(38) SYSTEM VARCHAR2(20)
LOOKUP_3 VARCHAR2(80) SYSTEM_KEY NUMBER(38)
ID_LOOKUP_3 NUMBER(38) TEAM_ALLOCATED VARCHAR2(16)
LOOKUP_4 VARCHAR2(80) ID_TEAM_ALLOCATED NUMBER(38)
ID_LOOKUP_4 NUMBER(38) WARRANTOR VARCHAR2(80)
LOOKUP_5 VARCHAR2(80) ID_WARRANTOR NUMBER(38)
ID_LOOKUP_5 NUMBER(38) WARRANTY VARCHAR2(40)
LOOKUP_6 VARCHAR2(80) ID_WARRANTY NUMBER(38)
ID_LOOKUP_6 NUMBER(38)
LOOKUP_7 VARCHAR2(80)
ID_LOOKUP_7 NUMBER(38)
LOOKUP_8 vARCHAR2(80)  OESSION_DETAILS_RO
ID_LOOKUP_8 NUMBER(38) APPLICATIONS NUMBER(4)
LOOKUP_9 VARCHAR2(80) COMMS_ADDRESS VARCHARZ(80)
ID_LOOKUP_9 NUMBER(38) LAST LOGIN_ATTEMPT DATE
LOOKUP_10 VARCHAR2(80) LAST USED ~IME DATE
ID_LOOKUP_10 NUMBER(38) LOG_IN_TIMES NUMBER(38)
MAINTAINER VARCHAR2(80) LOCGED IN VARCHAR2()
ID_MAINTAINER NUMBER(38) LOGIN AT DATE
MAINTENANCE_CONTRACT VARCHAR2(40) LOCOUT AT DATE
ID_MAINTENANCE_CONTRACT NUMBER(38) b DENTITY VARCHAR2(28)
NAME VARCHAR2(40) PC_SOFTWARE_VERSION VARCHAR2(20)
NETWORK_NAME VARCHAR2(30) PROCESS Ib VARGHARZ(®)
NOTES VARCHAR2(2000)  Rep Box USER VARCHAR2(50)
NUMBER 1 NUMBER(38) ID_RED_BOX_USER NUMBER(38)
NUMBER 2 NUMBER(38) SYSTEM_KEY NUMBER(38)
NUMBER 3 NUMBER(38) USER_GROUP VARCHAR?2

g (16)
NUMBER 4 NUMBER(38) ID_USER_GROUP NUMBER(38)
OBSOLETE NUMBER(1) —9ER-
OWNER VARCHAR2(50)
ID_OWNER NUMBER(38)
PENDING NUMBER(1) SIGNATURE RO
RELEASE VARCHAR2(40) -
SERVICE_HOURS VARCHAR2(30) ACCEPTED_STATUS VARCHAR2(20)
ID_SERVICE_HOURS NUMBER(38) ID_ACCEPTED_STATUS NUMBER(38)
STRING 1 VARCHAR2(40) ACCEPTED_STATUS_TYPE VARCHAR2(20)
STRING 2 VARCHAR2(40) ID_ACCEPTED_STATUS_TYPE NUMBER(38)
STRING 3 VARCHAR2(40) AMENDED_BY VARCHAR2(50)
STRING 4 VARCHAR2(40) ID_AMENDED_BY NUMBER(38)
STRING 5 VARCHAR2(40) AMENDED_ON DATE
STRING 6 VARCHAR2(40) COMPLETE DL VARCHAR2(40)
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ID_COMPLETE_DL
COMPLETE_MC
ID_COMPLETE_MC
COMPLETED_OPTIONS
CONTROL_POINT
ID_CONTROL_POINT
CREATED_BY
ID_CREATED_BY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DUE_BY_DATE
FILE_REFERENCE
IN_PROGRESS_STATUS
ID_IN_PROGRESS_STATUS
IN_PROGRESS_STATUS_TYPE
ID_IN_PROGRESS_STATUS_TYPE
MANDATORY_SIGNER

MODEL

ID_MODEL
NOT_STARTED_STATUS
ID_NOT_STARTED_STATUS
NOT_STARTED_STATUS_TYPE
ID_NOT_STARTED_STATUS_TYPE
NOTES_TO_SIGNER
OBSOLETE

PARENT_KEY

PARENT_TYPE
ID_PARENT_TYPE

REMINDER DUE
REMINDER_DUE_MESSAGE
REPLY_INTERVAL
RESOURCES_REQUIRED
RESPONSE

RFC_REFERENCE
ID_RFC_REFERENCE
SIGNATURE_TYPE

SIGNER

ID_SIGNER

START DL

ID_START DL

START_MC

ID_START_MC
START_OPTIONS
STATE_CHANGE_DL
ID_STATE_CHANGE_DL
STATE_CHANGE_MC
ID_STATE_CHANGE_MC
STATE_CHANGE_OPTIONS

NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(50)
NUMBER(38)

VARCHAR2(16)
NUMBER(38)
DATE
VARCHAR2(255)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
VARCHAR2(2000)
NUMBER(1)
NUMBER(38)
VARCHAR2(30)
NUMBER(38)
DATE
NUMBER(38
NUMBER(38
NUMBER(38
VARCHAR2(
VARCHAR2(
NUMBER(38
NUMBER(38)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(38)

)

)

)
2000)
21)
)

STATUS
ID_STATUS

STATUS_TYPE
ID_STATUS_TYPE
SUBSEQUENT_REMINDERS
SYSTEM_KEY
TASK_COMPLETED_DATE
TASK_REQUESTED_DATE
TASK_STARTED_DATE

SOFTWARE_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
CATALOGUE_NUMBER
CHANGE_CONTROL_SELECTED
CHANGES_OUTSTANDING
COLLECT_HISTORY
COO_ALLOCATED
ID_COO_ALLOCATED
coPY

CREATED_BY
ID_CREATED_BY
CREATED_ON
CREATION_CHANGE_SET
DATE_1

DATE 2

DATE_3

DATE_4

DATE 5

DECIMAL 1

DECIMAL_2

DECIMAL_3

DECIMAL_4
DELETE_BY_CHANGE_SET
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
ID_DESCRIPTION
DISPLAY_NOTES

IMAGE

ID_IMAGE
INSURANCE_CONTRACT
ID_INSURANCE_CONTRACT
INSURER

ID_INSURER

VARCHAR2(20)
NUMBER(38)
VARCHAR2(20)
NUMBER(38)
NUMBER(38)
NUMBER(38)
DATE

DATE

DATE

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(40)
NUMBER(38)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(20)
VARCHAR2(50)
NUMBER(38)
DATE
NUMBER(38)
DATE

DATE

DATE

DATE

DATE
NUMBER(18,2
NUMBER(18,2
NUMBER(18,2
NUMBER(18,2
NUMBER(38)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
VARCHAR2(40)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)

—_—=
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INTERVAL 1 NUMBER(38) STRING. 7 VARCHAR2(40)
LAST CHANGE_SET NUMBER(38) STRING 8 VARCHAR2(40)
LOCATION VARCHAR2(80) SUB_CLASS VARCHAR2(20)
ID_LOCATION NUMBER(38) ID_SUB_CLASS NUMBER(38)
LONG_STRING VARCHAR2(255) SUPPLIER VARCHAR2(80)
LOOKUP_1 VARCHAR2(80) ID_SUPPLIER NUMBER(38)
ID_LOOKUP_1 NUMBER(38) SUPPLY_CONTRACT VARCHAR2(40)
LOOKUP_2 VARCHAR2(80) ID_SUPPLY_CONTRACT NUMBER(38)
ID_LOOKUP_2 NUMBER(38) SYSTEM_KEY NUMBER(38)
LOOKUP_3 VARCHAR2(80) TEAM_ALLOCATED VARCHAR2(16)
ID_LOOKUP_3 NUMBER(38) ID_TEAM_ALLOCATED NUMBER(38)
LOOKUP_4 VARCHAR2(80) UPDATE_METHOD VARCHAR2(20)
ID_LOOKUP_4 NUMBER(38) VERSION_RELEASE VARCHAR2(20)
LOOKUP_5 VARCHAR2(80) WARRANTOR VARCHAR2(80)
ID_LOOKUP_5 NUMBER(38) ID_WARRANTOR NUMBER(38)
LOOKUP_6 VARCHAR2(80) WARRANTY VARCHAR2(40)
ID_LOOKUP_6 NUMBER(38) ID_WARRANTY NUMBER(38)
LOOKUP_7 VARCHAR2(80)

ID_LOOKUP_7 NUMBER(38)

LOOKUP_8 VARCHAR2(80)

ID_LOOKUP_8 NUMBER(38) SPECIAL_DAY_RO

LOOKUP_9 VARCHAR2(80) AMENDED_BY VARCHAR2(50)
ID_LOOKUP_9 NUMBER(38) ID_AMENDED_BY NUMBER(38)
LOOKUP_10 VARCHAR2(80) ATENDED. O DATE
ID_LOOKUP_10 NUMBER(38) CALENDAR DATE DATE
MAINTAINER VARCHAR2(80) CHANGE_CONTROL_IND NUMBER(38)
ID_MAINTAINER NUMBER(38) CHANGES_OUTSTANDING NUMBER(38)
MAINTENANCE_CONTRACT VARCHAR2(40) CREATED BY VARCHAR2(30)
ID_MAINTENANCE_CONTRACT NUMBER(38) b CREATED BY NUMBER(38)
NAME VARCHAR2(40) CREATED ON DATE
NETWORK_NAME VARCHAR2(30) CREATION_CHANGE_SET NUMBER(38)
NOTES VARCHAR2(2000)  pa\y HOURS VARCHAR2(30)
NUMBER 1 NUMBER(38) ID_DAILY_HOURS NUMBER(38)
NUMBER 2 NUMBER(38) DAY VALUE NUMBER(38)
NUMBER 3 NUMBER(38) DELETE_BY_CHANGE_SET NUMBER(38)
NUMBER 4 NUMBER(38) DELETION_DATE DATE
OBSOLETE NUMBER(1) DELETION_REASON VARCHAR2(16)
OWNER VARCHAR2(50) ID_DELETION_REASON NUMBER(38)
ID_OWNER NUMBER(38) DESCRIPTION VARCHAR2(40)
PENDING NUMBER(1) LAST CHANGE_SET NUMBER(38)
SERIAL_NUMBER VARCHAR2(30) OBSOLETE NUMBER()
SERVICE_HOURS VARCHAR2(30) PENDING NUMBER(D)
ID_SERVICE_HOURS NUMBER(38) SERVICE_HOURS VARCHAR2(30)
STRING_1 VARCHAR2(40) ID_SERVICE_HOURS NUMBER(38)
STRING_2 VARCHAR2(40) SYSTEM_KEY NUMBER(38)
STRING 3 VARCHARZgjgg weE NUMBER(38)
STRING 4 VARCHAR?

STRING S VARCHARZO) WEEK_DAY_VALUE NUMBER(38)
STRING 6 VARCHAR2(40)
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SUB_CLASS_RO ENCRYPT_PASSWORDS NUMBER(1)
ERROR_REPORT_RESPONSE_DUE NUMBER(4)
AMENDED_BY VARCHAR2(50) EXPIRY VARCHAR2(8)
ID_AMENDED_BY NUMBER(38) FILEVERSION VARCHAR2(5)
AMENDED_ON DATE HOW_MANY_MACHINES NUMBER(4)
CHANGE_CONTROL_SELECTED NUMBER(38) INCIDENT_ESCALATION NUMBER(4)
CHANGES_OUTSTANDING NUMBER(38) INCIDENT_REACTIVATION NUMBER(4)
CLASS VARCHAR2(30) INCIDENT_RESOLUTION_DUE NUMBER(4)
ID_CLASS NUMBER(38) INCIDENT_RESOLUTION_REMINDER NUMBER(4)
CREATED_BY VARCHAR2(50) INCIDENT_RESPONSE_DUE NUMBER(4)
ID_CREATED_BY NUMBER(38) INCIDENT_RESPONSE_REMINDER NUMBER(4)
CREATED_ON DATE INCIDENT_UPDATE_HOURS NUMBER(4)
CREATION_CHANGE_SET NUMBER(38) LICENCE_NUMBER VARCHAR2(86)
DELETE_BY_CHANGE_SET NUMBER(38) LICENCE_REFERENCE NUMBER(2)
DELETION_DATE DATE LICENSED_SLOTS NUMBER(4)
DELETION_REASON VARCHAR2(16) LOCAL_CONTACT VARCHAR?2(2000)
ID_DELETION_REASON NUMBER(38) LOGIN_MESSAGE VARCHAR2(2000)
ICON VARCHAR2(50) MESSAGE_DISTRIBUTION NUMBER(4)
ID_ICON NUMBER(38) MESSAGE_TIDY NUMBER(4)
LAST_CHANGE_SET NUMBER(38) MINIMUM_PASSWORD_LENGTH NUMBER(2)
OBSOLETE NUMBER(1) MINIMUM_REFRESH_PERIOD NUMBER(3)
PENDING NUMBER(1) NEXT_STAGE_PROCESSING NUMBER(4)
SUB_CLASS_NAME VARCHAR2(20) NEXT UPDATE DUE DATE
SYSTEM_DEFINED NUMBER(1) OC_EVENT_RELEASE NUMBER(38)
SYSTEM_KEY NUMBER(38) OLD_PASSWORDS_TO_KEEP NUMBER(1)
OPTION_1 VARCHAR2(8)
OPTION_10 VARCHAR2(8)
OPTION_11 VARCHAR2(8)
SYSTEM_OPTIONS_RO OPTION_12 VARCHAR2(8)
ACKNOWLEDGE NUMBER(1) orTon. 13 ﬁgg:ﬁgg%
QEE'GV—LCOL%%ET mgmgggg; OPTION_15 VARCHAR2(8)
ALLOW_MINIMIZE NUMBER(1) OPTION_16 VARCHARZ(8)
ALLOW_PASSWORD NUMBER(1) 8E$:8m—§ ¥ﬁ§§ﬂﬁ§§§§§
ALLOW_SUSPEND NUMBER(1) a
ALLOW_USERNAME NUMBER(1) OPTION_4 VARCHAR2(8)
ALWAYS_ON_TOP NUMBER(1) 8$$:8m—2 xﬁgg:ﬁgggg
APPLICATION_CONCURRENCY NUMBER(2) -
AVAILABLE_SLOTS NUMBER(5) 8E$:8m—; xﬁgg:ﬁgg(?
BRING_TO_TOP NUMBER(1) oFTIoN. 8 ARSH ARZ&;
CHANGE_MANAGEMENT_REMINDERS NUMBER(4) PASSWORD RETRIES NUMBER(1)
CHANGE_SET_FINISHING NUMBER(4) PERIODIC. INTERVAL NUMBER(38)
ggEEKSUM xﬁgg:ﬁgg(ﬁ PERIODIC_SCAN_END DATE
DAYS_BEFORE_CHANGE NUMBER(4)( ) PERIODIC_SCAN_START DATE
DAYS UNTIL CHANGE NUMBER(4) PROBLEM_ESCALATION NUMBER(4)
DEFAULT REFRESH PERIOD NUMBER(3) PROBLEM_RESOLUTION_DUE NUMBER(4)
DOMAINED USERS ONLY NUMBER(1) PROBLEM_RESOLUTION_REMINDER NUMBER(4)
EMALL IN ~ - NUMBER() PROBLEM_UPDATE_HOURS NUMBER(4)
- PRODUCT VARCHAR2(16)
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REDIRECT_TO_EMAIL
REFRESH_RETRIEVAL_LIMIT
RETENTION_PERIOD
RETRY_LIMIT
REVALIDATE_PASSWORD
SECURITY
SERVICE_HISTORY

SITE_ID

SITE_NAME

SOUND_ALARM

SPARE

START_DATE

SYSTEM_KEY
TIDY_SERVICE_EVENTS
USES_BEFORE_CHANGE
USES_UNTIL_CHANGE
VENDOR_CONTACT
VERSION

TASK_DEFINITION_RO

AMENDED_BY
ID_AMENDED_BY
AMENDED_ON
COMMAND
COMMAND_OUTPUT
CREATED_BY
ID_CREATED_BY
CREATED_ON
DEFINITION_NAME
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION

DURATION
ERROR_EVENT_TYPE
ID_ERROR_EVENT_TYPE
EXIT_STATUS
FREQUENCY
INTERVAL_DUE
OBSOLETE
OVERDUE_EVENT_TYPE
ID_OVERDUE_EVENT TYPE
REPEAT_INTERVAL
STATUS

SYSTEM_KEY
TASK_TYPE

TIME_DUE

TIME_TYPE

NUMBER(4)
VARCHAR2(80)
VARCHAR2(80)
NUMBER(1)
VARCHAR2(8)
VARCHAR2(8)
NUMBER(38)
NUMBER(1)
NUMBER(4)
NUMBER(4)
VARCHAR2(2000)
VARCHAR2(6)

VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(240)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
DATE
VARCHAR2(16)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(80)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)
NUMBER(1)
NUMBER(38)
NUMBER(38)
NUMBER(1)
VARCHAR2(16)
NUMBER(38)
NUMBER(38)
(38)
(38)
NUMBER(38)
(38)
(38)

NUMBER

TEAM_MEMBER_RO

AMENDED_ON
CM_RESPONSIBILITY
CO_RESPONSIBILITY
CREATED_ON
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
HD_RESPONSIBILITY
OBSOLETE
OC_RESPONSIBILITY
PM_RESPONSIBILITY
RB_USER
ID_RB_USER
SYSTEM_KEY

TEAM

ID_TEAM

TEAM_RO

AMENDED_ON
CM_RESPONSIBILITY
CO_RESPONSIBILITY
COMMENTS
CREATED_ON
CTI_GROUP_IDENTIFIER
DELETION_DATE
DELETION_REASON
ID_DELETION_REASON
DESCRIPTION
EMAIL_ADDRESS
EMAIL_DETAIL_CHANGED
HD_RESPONSIBILITY
INHIBIT_MESSAGES
MAIL_AFTER

OBSOLETE
OC_RESPONSIBILITY
PM_RESPONSIBILITY
REDIRECT_UNACCEPTED_MAIL
SYSTEM_KEY
TEAM_CODE

DATE
NUMBER(1)
NUMBER(1)
DATE

DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
NUMBER(1)
NUMBER(1)
NUMBER(1)
NUMBER(1)
VARCHAR2(50)
NUMBER(38)
NUMBER(38)
VARCHAR2(16)
NUMBER(38)

DATE
NUMBER(1)
NUMBER(1)
VARCHAR2(2000)
DATE
VARCHAR2(30)
DATE
VARCHAR2(16)
NUMBER(38)
VARCHAR2(40)
VARCHAR2(240)
NUMBER(1)

)
VARCHAR2(16)
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TRAP_DEFINITION_RO DECIMAL_4 NUMBER(18,2)
DELETE_BY_CHANGE_SET NUMBER(38)
ALERT_NAME VARCHAR2(22) DELETION_DATE DATE
AMENDED_BY VARCHAR2(50) DELETION_REASON VARCHAR2(16)
ID_AMENDED_BY NUMBER(38) ID_DELETION_REASON NUMBER(38)
AMENDED_ON DATE DEPARTMENT VARCHAR2(50)
CREATED_BY VARCHAR2(50) ID_DEPARTMENT NUMBER(38)
ID_CREATED_BY NUMBER(38) DESCRIPTION VARCHAR2(40)
CREATED_ON DATE ID_DESCRIPTION NUMBER(38)
DESCRIPTION LONG DISPLAY_NOTES NUMBER(1)
FILTER_CHARACTER VARCHAR2(1) EMAIL_ADDRESS VARCHAR2(240)
GENERIC_TRAP NUMBER(8) EMAIL_DETAIL_CHANGED NUMBER(38)
HELP_TOPIC VARCHAR2(8) FAX VARCHAR2(30)
INSERTED_COMMENT VARCHAR2(80) IMAGE VARCHAR2(50)
METER VARCHAR2(52) ID_IMAGE NUMBER(38)
METER_VALUE VARCHAR2(20) INFORM_BY_EMAIL NUMBER(1)
OBJECT_ID VARCHAR2(1000)  INHIBIT_MESSAGES NUMBER(1)
REPORT_TYPE VARCHAR2(4) INSURANCE_CONTRACT VARCHAR2(40)
SOURCE NUMBER(38) ID_INSURANCE_CONTRACT NUMBER(38)
SPECIFIC_TRAP NUMBER(10) INSURER VARCHAR2(80)
SYSTEM_KEY NUMBER(38) ID_INSURER NUMBER(38)
TRAP_DEFINITION VARCHAR2(22) INTERVAL_1 NUMBER(38)
TRAP_MAPPING NUMBER(38) LAST_CHANGE_SET NUMBER(38)
URGENCY VARCHAR2(1) LOCATION VARCHAR2(80)
ID_LOCATION NUMBER(38)
LONG_STRING VARCHAR2(255)
LOOKUP_1 VARCHAR2(80)
USER_DEPARTMENT_RO ID_LOOKUP_1 NUMBER(38)
AMENDED_BY VARCHAR2(50) LOOKUP.2 VARCHAR2(80)
i ID_LOOKUP_2 NUMBER(38)
ID_AMENDED_BY NUMBER(38) LOOKUP 3 VARCHAR2(80)
é'\HAEngD(_ngTROL SELECTED RG-II\-/IEBER(BB) Ib_LOOKUP_3 NUMBER(38)
_ _ LOOKUP_4 VARCHAR2(80
CHANGES_OUTSTANDING NUMBER(38) D LOOKUP 4 NUMBER(Sé) )
CODE VARCHARZ(40) LOOKUP 5 VARCHAR2(80)
CONTACT VARCHAR2§30; D LOOKUP 5 NUMBER(38)
COO_ALLOCATED VARCHAR2(50 = -

u LOOKUP_6 VARCHAR2(80
ID_COO_ALLOCATED NUMBER(38) D LOOKUP 6 NUMBER(Sé) )
CREATED_BY VARCHAI?Z(?O) LOOKUP 7~ VARCHAR?(80)
ID_CREATED_BY NUMBER(38 -

A i ID_LOOKUP_7 NUMBER(38)
CREATED_ON DATE LOOKUP 8 VARCHAR2(80)
CREATION_CHANGE_SET NUMBER(38) D LOOKUP 8 NUMBER(38)
Bﬂg—; Bﬂg LOOKUP 9 VARCHAR2(80)

= ID_LOOKUP_9 NUMBER(38)
DATE 3 DATE LOOKUP_10 VARCHAR2(80)
Bﬂg—g Bﬂg ID_LOOKUP_10 NUMBER(38)

! MAINTAINER VARCHAR2(80)
DECIMAL 1 NUMBER(18,2) ID_MAINTAINER NUMBER(38)
DECIMAL_2 NUMBER(18,2) MAINTENANCE_CONTRACT VARCHAR2(40)
DECIMAL_3 NUMBER(18,2) ID_MAINTENANCE_CONTRACT NUMBER(38)
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MANAGER VARCHAR2(50) SUSPENDED NUMBER(4)
ID_MANAGER NUMBER(38) SYSTEM_DEFINED NUMBER(L)
NAME VARCHAR2(50) SYSTEM_KEY NUMBER(38)
NOTES VARCHAR2(2000)  USER_GROUP VARCHAR2(16)
NUMBER_1 NUMBER(38)

NUMBER_2 NUMBER(38)
NUMBER_3 NUMBER(38)
NUMBER 4 NUMBER(38) WORKING_HOURS_RO
OBSOLETE NUMBER(1) AMENDED_BY VARCHAR2(50)
PENDING NUMBER(L)
ID_AMENDED _BY NUMBER(38)
PHONE VARCHAR2(30)
SERVICE_HOURS VARCHAR2(30 AMENDED_ON DATE
_ (30) CLOSING_TIME_FRIDAY NUMBER(38)
ID_SERVICE_HOURS NUMBER(38)
CLOSING_TIME_MONDAY NUMBER(38)
STRING_1 VARCHAR2(40)
CLOSING_TIME_SATURDAY NUMBER(38)
STRING_2 VARCHAR2(40)
CLOSING_TIME_SUNDAY NUMBER(38)
STRING_ 3 VARCHAR2(40)
CLOSING_TIME_THURSDAY NUMBER(38)
STRING_4 VARCHAR2(40)
v Rt CLOSING_TIME_TUESDAY NUMBER(38)
i (40) CLOSING_TIME_WEDNESDAY NUMBER(38)
STRING_6 VARCHAR2(40)
CREATED_BY VARCHAR2(50)
STRING_7 VARCHAR2(40)
ID_CREATED_BY NUMBER(38)
STRING_8 VARCHAR2(40)
CODE VARCHAR2(16)
SUB_CLASS VARCHAR2(20)
CREATED_ON DATE
ID_SUB_CLASS NUMBER(38) 5
DELETION_DATE DATE
SUPPLIER VARCHAR2(80) -
DELETION_REASON VARCHAR2(16)
ID_SUPPLIER NUMBER(38)
ID_DELETION_REASON NUMBER(38)
SUPPLY_CONTRACT VARCHAR2(40) DESCRIPTION VARCHAR2(40)
ID_SUPPLY_CONTRACT NUMBER(38)
HOLIDAY 01 DATE
SYSTEM_KEY NUMBER(38) HOLIDAY 02 DATE
TEAM_ALLOCATED VARCHAR2(16) HOLIDAY 03 DATE
ID_TEAM_ALLOCATED NUMBER(38) -
HOLIDAY 04 DATE
TITLE VARCHAR2(30) -
HOLIDAY 05 DATE
TYPE NUMBER(1) HOLIDAY 06 DATE
WARRANTOR VARCHAR2(80) HOLIDAY 07 DATE
ID_WARRANTOR NUMBER(38) HOLIDAY 08 DATE
WARRANTY VARCHAR2(40) -
ID_WARRANTY NUMBER(38 HOLIDAY_09 DATE
A (38) HOLIDAY_10 DATE
HOLIDAY_11 DATE
HOLIDAY 12 DATE
USER GROUP RO HOLIDAY 13 DATE
- - HOLIDAY 14 DATE
ACCESS_RIGHTS VARCHAR2(16) HOLIDAY 15 DATE
ID_ACCESS_RIGHTS NUMBER(38) HOLIDAY_16 DATE
AMENDED_ON DATE HOLIDAY_17 DATE
APP_SLOTS_PER_USER NUMBER(2) HOLIDAY 18 DATE
CREATED_ON DATE HOLIDAY_19 DATE
DESCRIPTION VARCHAR2(40) HOLIDAY 20 DATE
IN_USE NUMBER(4) HOLIDAY 21 DATE
MAX_USERS NUMBER(8) HOLIDAY 22 DATE
MIN_USERS NUMBER(8) HOLIDAY 23 DATE
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HOLIDAY_24 DATE
HOLIDAY_25 DATE
HOLIDAY_26 DATE
HOLIDAY_27 DATE
HOLIDAY_28 DATE
HOLIDAY_29 DATE
HOLIDAY_30 DATE
OBSOLETE NUMBER(1)
OPENING_TIME_FRIDAY NUMBER(38)
OPENING_TIME_MONDAY NUMBER(38)
OPENING_TIME_SATURDAY NUMBER(38)
OPENING_TIME_SUNDAY NUMBER(38)
OPENING_TIME_THURSDAY NUMBER(38)
OPENING_TIME_TUESDAY NUMBER(38)
OPENING_TIME_WEDNESDAY NUMBER(38)
SYSTEM_KEY NUMBER(38)
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